To obtain support for AlertDispatcher, please copy, zip and email the following AlertDispatcher files and
send to your AlertDispatcher vendor:

1). AlertDispatcher Logs:

a. Current Log Folder
The contents of the AlertDispatcher log folder: C:\Program Files (x86\AlertDispatcher\Log\

b. Archive folder
The AlertDispatcherServer.log (and other logs where applicable) in C:\Program Files (x86\AlertDispatcher\Log\archive\
folder that contains the log when the error occurred.

Note:
i. To identify which log to copy, please sort the files by date to and then open log file to verify that it contains the log
when the error occurred.

ii. As larger files take a longer time to open, log files are automatically copied to the archive folder when they reach
10MB in size.

2). AlertDispatcher Configuration:

Configuration Folder: C:\Program Files (x86\AlertDispatcher\Configuration\

3). AlertDispatcher Database File:

The database file: C:\Program Files (x86)\AlertDispatcher\AlertDispatcher.db

Note: To avoid database corruption during copy, please STOP AlertDispatcher Service before copying the database file.
You may restart AlertDispatcher Service after you have copied the database file.

AlertDispatcher Properties (Local Computer) | e |

General | Log On | Recoveryl Dependencies|

Service name: AlertDispatcherService
Display name: AlentDispatcher
Description:

Path to executable:
C:\Program Files (x86)\AlertDispatchenAlernDispatcherServer.exe

Startup type: ’Automan'c hd

Help me configure service startup options.

Service status: Started

Start Stop Pause Resume

You can specify the start parameters that apply when you start the service from



Notes when submitting files:

1. You can send to us emails with ZIP attachments of up to 25MB. If the attachment is too large, please break up the logs
into separate emails or upload to a file sharing site such as box.com.
2. Please DO NOT include any EXE or DLL files in the ZIP as our email provider will block such emails. If in doubt,
please feel free to check with us. Thank you very much.
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Name : Date modified Type Size i
| APIs 3/7/2017 1238 PM  File folder
| Attachments 16/5/2017 418 PM File folder
| Backup 8/7/2017 3:00 PM File folder
8/7/2017 438 PM File folder
| Documentation 3/7/2017 12:38 PM File folder
= L. HTML 3/7/2017 1243 PM  File folder
| Incoming 8/5/2017 7:24 PM File folder
EI Log j 8/7/2017 9:50 PM File folder
I MIBs 3/7/2017 1238 PM  File folder
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| | T} AlertDispatcher 8/7/2017 3:04 PM database 27 KB
.4 AlertDispatcherClient 6///2017 1013 PM  Application 1,533 KB
& AlertDispatcherServer 6/7/2017 1013 PM  Application 4,042 KB
PAQSERV |, AlertDispatcherServerMonitoring 6/7/2017 10:14 PM  Application 1,077 KB
4 AlertDispatcherTray 6/7/2017 10:13 PM  Application 1130 KB
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