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Copyright

Thispublicationis protected by copyright and distributed under licensesrestricting its use, copying and
distribution. No part of this publication may be reproduced in any form by any meanswithout prior written
authorization of Click And Deploy PteLtd.

Disclaimer

Thispublicationisprovided"ASIS", without awarranty of any kind. All expressor implied representationsand
warranties, including any implied warranty of merchantability, fitnessfor aparticular purpose or non-
infringement, are hereby excluded. Click And Deploy Pte Ltd may make any improvements or changesin the
product(s) or the program(s) described in this publication at any time. Thisdocument is subject to change
without notice.
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1. For End User

1). How to Launch AlertDispatcher Client

Launch AlertDispatcher Client from Windows Desktop.

Note: Y ou do not need to launch the client to ensure it starts, AlertDispatcher works asabackground service.

If loginisnot saved previously, you may need tologin. It may take sometime for the Client to connect to the
server.

=]
Server Status: () Start | Stop | Fiestart | Modem Signal Strength:
Login failed. Unknawn User ™' d EE [ ] JA LER Tms@ﬂffgﬁﬂam
Connecting.. &l
j Open Lag Folder | Log lines to display: {100 j
Uzer: I Password: I ; | Save password  Remate Server Host: |12?.D.D.1 Port: |555E = Save/Connect |
-—— — —
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2). How to Send Test Message
Navigate to the “Send SMS/Email” tab. Click “Send” button to send the message.

Note: Y ou only need to add the + country code sign unless you'’ re sending to aforeign number.

™

. MlertDispatcher Corporate v5.0.0.0.458 (Authorized User: 1)) {=mEeE =
Modem Setup | Instant Meszaging (IM] Setup I System Setup | Servers Setup [SMTP/HTTR/SHMP) | Feceive SMS Setup |
Templates | Help/Registration
Service | Meszages Send SMSEmail | | Addreszhook | Users and Departments |
eclpients:
[123456789 || Send | |
Subject [Required for e-maill: I
B m Type: &l - Modem part: Iauto vl Department: IMain LI IEustom Field1 LI Insert I
S bl 3/27/2015 | | 43347 PM = Select Template: A Usze Template |
Meszage Body [Required): & _l I = B I _l

Testing J

Characters: 7

Navigate to the “Messages’ Tab to check the status of your sent message.

Note: If thereisapending queue, your message will not be sent until the queue has cleared.

. AlertDispatcher Corporate v50.0.0.458 (Authorized User: 1)
Modem Setup I Instant Meszaging (IM) Setup | Sypstem Setup | Servers Setup [SMTRHTTR/SHMP) | Feceive SMS5 Setup |
Templates Halp/Bagistoati l
Service Messages D Send SMS/Email | Addreszhook, | Users and Departments |

QLPl \{PEDH Acknowledge all meszages &’_E}) Delete all pending messages

\gl\'—fal@ 1 from 1. Today zent: 1. Today received: 0 I~ “Wordwiap Limi: |500 ﬁ Apply |

StartDateTimi~ |Type INFOUT | Recipient Text Subject MessageStatus |Priority |FinishDateTime |C
12742015 1 |Eih-1E; ||:|ur_ ; i
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If the message still can’t be sent out, go to “Modem Setup” to check if the modem is connected and thereis
signa. Thelight on the modem must be blinking and the SIM card properly inserted.

Contact your telco to find out if the SIM card isworking. Often, userscan’t send because thereisno credit | eft
intheir SIM card account.

[~

) ﬁkﬂbkpaichl :Corpmate vS.ﬂ.ﬂ.ﬂ.ﬂ%{Amlmnzed User: ‘l}}
Templates | Help/Registration |
Service i Messages | Send SM5/Email | Addressbook | Users and Departments |

I Modem Setup I | Instant Meszaging [IM] Setup | System Setup | Servers Setup [SMTR/HTTR/ASHMP) | Feceive SMS Setup I
| ™

oo 2P

Port Status Signal ModemMail |Error(¥afning) Description Baudrate |InfOut |CFUN

-
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3). How to use the Addressbook and setup Escalation

a). Adding Group and Recipient

Navigate to the “Addressbook” tab, and then click on the “ Add Group” icon.

. AlertDispatcher Corporate v5.0.0.0.458 (Authorized User: 1)) =] -]
todem Setup | Instant Messaging [IM] Setup | System Setup | Servers Setup [SMTP/HTTRASHMP] | Feceive SM5 Setup |
Templates | Help/Registration

Service | Meszages | Send SMS/Email (-W-—\ | Users and Departments |
G oo |&s| [ «[o-ooor [ 0] sa/as(se| s\ 2| 2|

Name Phone Email IM address|Birth Date | Description  |RestrictToDey C Add Grou i
p
—
™| r
New Group | = |
Hain | Hecipientsl E zcalation/E mergency Mobilization
Marne: ITest.Group
Fricrity: INormaI VI
Restrict to Uzers from Department; IMain ;I
Ermnail: I
Description: I
Ok Cancel
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Next, click on“Add Recipient” button to create recipients.

. MlertDispatcher Corporate v5.0.0.0.458 (Authorized User: 1))
Modem Setup Instant Megzaging [IM] Setup | System Setup | Servers Setup [SMTRHTTRASHMP | Receive SMS Setup |
Templates Help/Fegistration |
Service Messages | Send SMS/Email Addressbook | Uszers and Departments |
ol
(G| |G| 1] « Jodoo > [ SRR
Bk, Phone mail IM address|Birth Date | Description RestrictTo
Add Recipient
.
™ r
i AlertDispatcher Corporate v5.0.0 .;Qdd'ningecipient @ IEI@
Modem Setup Main | Custom Fields | Scheduls I E zcalation I & 5MS Setup |
Templates
Service Mame: !michael.smith d Departments |
&, | & | & M | | | 1] Send Type: W SMS [~ Email I~ Instant Meszaging [Gmail) l! H |

| Name ’ Phone ’ Phore: !1 23456789
Email: I

Instant Messaging [Gmail): I

Alternative Phone/Emal(z]): I _l

[For Emergency Recall Motification]

Group Level Priority l‘m
[withir the group itzelf]: g

Restrict to Users from Department: |Main j
Birth D ate: Hod *
Description: I

I~ Unsubscribed (Recipient will not receive SMS)

[Mote; Recipient can unsubscribe by sending UNSUE to SMSDispatcher)

-

Ok Cancel

To assign recipientsto the group you havejust created, right click on the group, select “ Add/Removerecipient”.
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i
todem Setup | Instant Meszaging (IM] Setup | System Setup | Servers Setup [SMTP/HTTPASHMP) | Receive SMS Setup |
Templates | Help/Registration |
Service | Meszzages | Send SMS/Email Addressbook | Uszers and Departments |
&l |&| | «Joouo » [ n] (&
Name Phone Email IM address|Birth Date [Description  |RestrictToDeglC | ™ 6

Remove Group and Recipients under the Group

.EE Expand

EE Collapse

@ Load Group from C5V
@ Load Group from C5V (Do not override existing recipients)

H Save Group to CSV

Ul 3

Use the checkboxes to add users to the group.

"Maim  Recipients | E scalation/Emergency Recall Notificationl

H|(|1-10f1 Dll‘ll

Marme | Type | Fhaone | Email | BirthD ate | Description | Unsu... | CusztornField] | Cuiztom
michael smith SMS 123456783 141/0100 no

[ lllis

El

Ok Cancel |
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b). Setting up Basic Escalation

i. Overview

To create escalation for thisgroup, under “ Escalation/Emergency Mobilization” Tab, select “Basic Escalation”
and assign an escalation recipient.

If Basic escalation is enabled for agroup, al messages sent to the group must be acknowledged. Any one of the
recipients can acknowledge on behalf of the entire recipient group. Thisisdone by sending an SMS or Email
reply or by clicking on an acknowledgement link embedded in email.

If no one acknowledges, you can configure AlertDispatcher to escal ate the message to another recipient, resend
to the samerecipient or call arecipient phone (cellular/fixed ling). Up to 10 escalation levels can be configured.

Editing Group @
b ain | Fiecipients Escalation/Emergency Recall Notification l

[v Enable Escalation/Emergency Recall Notification

{* Baszic Ezcalation: If none of the recipients have acknowledged within:

i f-o I ) ediy

|'|5—:j ming, |escalate b ﬂ |michael.$mith j
Mext |‘|5—:j ming, T - | ﬂ
Nest I']lj—:j i callphnnetlllplckup il -]
Mext lw—:i ming, |escalate b J | J ﬂ
Mest |15 ) mins. |escalate to: B4l |
Mext lw—ﬁ ming, |escalate b ﬂ | ﬂ
Mewt |15_j mins, |escalate to: ] | |
LR I'I'S—j mins, |escalate 1o ﬂ | ﬂ
Newt [15 ] mins, [escalateto ~ | ]
Mest |15 j mins, |escalate 1o J | j

I Append acknowledgement link to SMS zent to recipients
Iv Append acknowledgement link to Email zent to recipients
[ Acknowledaing any message will acknowledge all meszages sent to recipient

dcknowledgement footnobe: |-"-\|:KZ Reply {CODE} + m2g

[ DoMOT escalate meszage if message containg AMNY of the following keywords:

|return to normal, back to nomal, recovered, nomal

[v Motify evervone that has been contacted whenever anyone makes an acknowledgement or makes a subzequent comment
[v Continue sending unzent Dispatch messages after receipt of acknowledarent

Ok Cancel

Recipients can also add personal commentswhich would beforwarded by AlertDispatcher to other recipients.
The acknowledgment footnoteis configurable and can be disabled.

If " Acknowl edging any message will acknowledge all messages sent to therecipient” setting isenable, a
recipient can acknowledge all messages by acknowledging anyone of the escal ation messagesreceived. This
makesit more convenient for the recipient but the downsideiswe can't ensure that the recipient has actually
received or read all the messages.

10
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Y ou can exempt specific messages bearing certain keywords from the acknowl edgement requirement by
indicating them under the "Do NOT escal ate messagesif message contains ANY of the following keywords'.

Editing Group
" Main | Fecipients Escalation/Emergency Recall Hotification |

[+ Enable Escalation/Emergency Recall Matification
* Basic Escalation: If nome of the recipients have acknowledged within:

= Emergency Recall Motification: [ there iz ANY recipient that has not acknowledged withir:

;I mins. Iescalate to:

MNext |15 :II mirs, Iescalateto:

- Groups -
Mext |15 ﬂ i, Iescalate e CiiticalAlarmsGroup
- Recipientg -
MNext |15 jl minz, Iescalate ta Adam

Next |15 :II mhins, Iescalatetu:

Mext |15 %I ming, Iescalateto:

=
Mest |15 ﬁ ming, Iescalatetu:
i

Next |15 = mins, Iescalateta:

Mext |15 jl iz, Iescalatetu:u:

Ll e Lo Lef Lo Lef e f e Lo
Lef el el Lef el

MNext [15 jl minz, Iescalateta:

v Allow recipiznt to acknowledaecomment by replying to email. Setup Escalation Ack POP3 Server |
[~ Append acknowledgement link to Email sent to recipisnts

[~ Acknowledging any message will acknowledge all messages sent ta recipient
Acknowledgement foothote: Ia’-‘«CK: Reply {CODE} + msg

[ DoMOT escalate meszage if message containg ANY of the following keywords:

Iretum to normal, back to nomal, recovered, nomal

[v Matify everyone that has been contacted whenever anyone makes an acknowledgement or makes a subsequent comment
[v Continue sending unzent Dispatch messages after receipt of acknowledgment

Ok Cancel

ii. Acknowledging by SMS reply

Reci pients can acknowledge escal ation messages sent viaSM S by replying tothe SMS. Therecipient can
acknowledge multiple messages (commaseparated) inone SM S, e.g. A123, A456, A678.

11
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. STARHUB 3G 11:36 AM

Call Contact Info

Message

7 Apr, 2014 11:33 AM

([NEW ID:215 11:33:18] )
This is an impaortant alert!

To ack or broadcast
comment, pls reply A521
followed by comments. Y,

_A521 roger!
( [ACK ID:215 11:33:18] |
george(+6590621305)
acknowledged at 07-04- ©
2014 11:35:37
Comment: roger! )

IoYe G,

iii. Acknowledging by Email reply

Reci pi ents can acknowl edge escal ation messages sent through email by replying to email if " Allow recipientsto

acknowl edge/comment by replyingto email” setting isenabled, and the POP3 Server credential iscorrectly
configured using the " Setup Escalation Ack POP3 Server" button.

12
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Ol x|

" Main I Fecipients Escalation/E

[+ Enable Ezzalation/Emerge

% Basic Escalation: If r PORZ Server Ipop.gmail.com

" Emergency Becall N

POP3 Port [335 =

|5_ FPOF3 Email addreszSender]: Ipop3@clickndeplny.cnm j'
Next |5_ POP3 Uzemarne: IpopS@clickndeplny.cnn'J j'
Mext |15_ POP3 Password: I vI
Newt |15 Check Interval: |5 jl 'I
Mext |15_ ﬁ
Mext |15_ ﬁ
Rt |15_ Ok | Cancel | ﬁ
Mest |15 ﬁ
Mext |15_ ﬁ

Mest |15 = T [escalate o =17 VI
[v Allows recipient to acknowledgecomment by replying to email. | | Setup Escalation Ack POP3 Server I I

[v Append acknowledgement link to Email sent to recipients

[¥ Acknowledging any meszage will acknowledge all meszages zent to recipient

Acknowledgement footnote: IﬁCK: Reply Ok

[~ DoMNOT escalate message if message containg AMNY of the following kewwords:

Iletum to normal, back to normal, recovered, nomal

[ Motify evemone that has been contacted whenever angone makes an acknowledgement or makes a subzequent comment
[+ Continue sending unsent Dizpatch meszages after receipt of acknowledgment

Ok Cancel

If the POP3 Server credential isincorrectly, thefollowing error will be shown:
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ﬂnlertDispatcher Enterprise ¥5.0.0.0.510 {Authorized User: Click And Deploy) MaxRecipients: 20)

Modem Setup | Instant Meszaging (1] S etup | System Setup | Servers Setup [SMTPAHTTR/SHRP) | Feceive SMS Setup |
Templates | Server Monitoring | Automation Setup | Help/Fegistration |
Service | Meszages | Send SMS /Email | Addreszbook. | Users and Departments |
Server Status: . Skart | Stop | Restart | Emergency Pause | Modem Signal: IEDM22 vl Operator: Singtel [H5PA 3.5G)
Server running d :a [llllllllnnn----- l
¢ Dispatcher
Expaciting your workforee
_I Open Log Folder | -
User: Iadmlnlstrator Pagsword; | ¥ Save passward Ealis S Mag |12?.D.D.1 j Pt |5555 jl & ez et |
2015.08. N pateher-Gomiso-Glatedi-Med PR PRETI=T:TY

2M5.08.2) 10:21:35:41 ck POP3 zerver pop.gmail. com not available. Eror-ERRA [SYS/TEMP] Temporary system problem. Pleaze by again later. s019mb42634107 ?ieﬂ
2015.08. 2 FFaedeadib o [Build:B10]

2015.08.27 10:21:24:531 Vendor:ClickMDeplay

2015.08.27 10:21:24:531 Hardwarel D: 737465CF -FO7C

2015.08.27 10:21:24:531 AlertDispatcher Enterprize +5.0.0.0.503 [Authorized User:Click And Deploy]
2015.08.27 10:21:24:531 ServerMonitoring: Dizabled

2015.08.27 10:21:24:531 LicenseExpin:0

2015.08.27 10:21:24:531 MaxEmergencyR ecipients: 20

2016.08.27 10:21:24:531 MaxModernMurn: 8

2015.08.27 10:21:24:531 g¥endorE mail

2015.08.27 10:21:24.531 #vendor: ClickNDeploy

2015.08.27 10:21:24:531 sRegisteredM ame: Click And Deploy

B8 [1] Ezcalation A
{ i o S

Server running 13{Poor)

iv. Acknowledging via AlertDispatcher Client Console

A PC operator can acknowledge any or all escal ation messages on behalf of recipientson the AlertDispatcher
clientinterface as shown in the next screen capture. Thisisuseful if therecipient isin front of aPC.

14
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| . AlertDispatcher Carporate v5.0.0.0.458 (Autharized User: 1))
Modem Setup | Inztant Meszaging [IM) Setup | System Setup | Servers Setup [SMTP/HTTR/SHMP) | Feceive SMS5 Setup |
Templates I Help/Registration
Service Messages | Send SMS/Email | Addrezzbook, | Users and Departments |
\%l \_.alwg Q-L?l \n‘c’_:)u Acknowledge all messages h@ Delete all pending messages |1 from 1. Today sent: 2. Today received: 0 [ wiord wrap  Limit: |500 ﬁ Apply |

StartDateTimi = |[Type j MessageStatus |Priority |Finish

Open (Dophle_click]

\QFD Acknowledge selected message

f a—{

\QFD Acknowledge all messages
-_ﬂll

Copy (Ctrl-C)

\% Reply to selected messages
F:} Resend Message

Delete selected messages
Delete listed messages

@ Delete all pending messages
h‘g Delete all processed messages

7l 3

[Server running 22(Average) 4

Aspreviously mentioned, up to 10 level s of escalation recipients can be assigned for each group or recipient.
Y ou can escalate the message to another recipient, back to the same recipient or call arecipient phone
(cellular/fixedline).

v. Acknowledging via link embedded in email

Reci pi ents can acknowl edge escal ation messages by clicking on the acknowledgement link embedded in the
email. Before the acknowledgement link can work, you will need to setup the acknowledgement link URL and
ensure that the URL canresolveto AlertDispatcher HTTP Server (port 80 by default).

The default URL is "http://localhost” which isuseful only for testing purpose asit will only work on the
AlertDispatcher machineand won't work if you are connecting over the Internet, e.g. from your Smartphone.
For actual usage, you will need to configure an Internet accessible URL, usually adomain or sub-domain or
fixed IP address that resolves to your AlertDispatcher server.

If you're using abroadband router that has Dynamic DNSfeature, you can useit to create a hostname for your
URL and use port forwarding (or virtual server) featureto direct HT TP traffic to your AlertDispatcher machine.

15




AlertDispatcher How-To Guide

Copyright 2017 Click And Deploy (Pte. Ltd.)

For our demo, we set Acknowledgement URL to "http://demo.clickndeploy.com”.

. AlertDispatcher Corporate v5.0.0.0.458 (Authorized User: 1))

Service | Meszages j Send SMS5/Email | Addrezzhook ]
Templates | Help/Regiztration |
Maodern Setup ] Ingtant Messaging (IM] Setup | System Setup Servers Setup [SMTP/HTTR/SNMP] l

SMTP Server Setup  HTTP Server Setup | SMMP Trap Receiver Setup ]

Jv Enable HTTF Server

[T Authenticate against L zers database

S5L Password:

HTTP Server Port: |81 =i

[~ Automatically disable HTTP Server on server failure or when no
maodems are working (For client side faillover to alternative server]

IP thrattle |00 j‘l Meszages / Minute

| Acknowledgement URL: [ittp://demo.clickndeploy.com |

[~ TCPAP address access restictions

By default, all computers will be:

Except thoze listed below:

Acocess | IP address [Subnet mask) |

=N NCl =)

Uszers and Departments ]

Receive SM5 Setup l

T & Granted access
& Denied access

Add

Delete

i

Froperties

Apply settings

The URL "http://demo.clickndeploy.com" resolvesto AlertDispatcher server as shown in the next 2 screen

captures.

€ Primary [+ | [ ] v
[NEW ID:277 00:52:32] This is an

emergency alert!

AlertDispatcher =,
to me

0 minutes ago Details

[NEW ID:277 00:52:32] This is an emergency

alert!

Click this link to acknowledge or leave
comment.

Sent from AlertDispatcher v4.5.0.0.407 -
Licensed User:testing (backup)

16
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Gmail ).clickndeploy.cor = @

Escalation 1D:277 00:52:32
From:  administrator

To: testgroup

Time:  2014-12-2500:52:32

[NEW ID:277 00:52:32] This is an emergency
alert!

Message: -3
href=_http://demo.clickndeploy.com:88/ack.htm?
did=2778code=298&oid=1268&rid=126_-Click this
link-/a- to acknowledge or leave comment.

([ Acknowledge Escalation Now! )

Send Comment to Sender
(Please do not include comments unless necessary):

Copyright 2017 Click And Deploy (Pte. Ltd.)

Note: If your AlertDispatcher islocated on a LAN behind your Internet router, you will need to setup your

Internet router to forward requeststo port 80 (or whichever port you have configured) to your AlertDispatcher

Server. If you don't have astatic IP address, you will need to use a Dynamic | P address service. For more
information on how to setup, please contact your company network administrator.

To know if you have configured your router correctly, you should be ableto accessthe following page by

accessing your Acknowledgement URL .

AlertDispatcher - Emergency Alert System

I demo.clickndeploy.corn & I I

Hacarospateher

User Name:

L

(CLogin as SYSADMIN
(Manage Server)

-+

Password:
L

35ave password

Click here to download
AlertDispatcher Client

17
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c). Send Test Message

To test your newly created addressbook group, navigate to the “ Send SMSEmail” tab, click onthe*..." button
and select the group.

. AlertDispatcher Carporate v5.0.0.0.458 (Autharized User: 1)) o] 2 =]
Templates I Help/Reqistration ]
Modem 5etup 1 Instant Messaging [IM] Setup 1 System Setup 1 Servers Setup [SMTP/HTTPASMMEF] ] Feceive SM5 Setup ]
Service ] Messages Send SMS/Email l Addreszhook l Uszers and Departments |

Fecipients:

] i _J I Send
Subject [Required for e-mail): ] Choose Recipientsl

Priority: m Tope: &l - Modem port: jauto *| Department: ]Main L] ]Eustom Field1 L] Inzert
[T Send amessage at: ] Tl i) ;] ] RATE3PM = Select Template: ] :_J Use Template

Mezzage Body [Required):

Test Message

Characters: 12
Server ru nning 21(Below HAverage)
i AlertDispatcher Corporate v5.0.0.0.458 (Autherized User: 1)) =as! |_ §_|
Templates l Help/Registration ]
Modemn Setup ] Instant Messaging [IM] Setup ] System Setup Servers Setup [SMTR/AHTTR/SHMF) 1 Feceive SM5 Setup ]
Service ] | Select Recipients Isers and Departments l
M|ld4]1-2c02 p | M
Recipients: - ] ‘ ‘ ‘
] M ame ] Phaone D escrfjtion ] IZI B
188 TestGroup
Subject [Required for e-mail): ] D& jare.low 90169696
. D& michael. smith 123456789
Pricrity: |Mormal - T E—e' F d1 i &J

[~ Send - lse Template

Message Body [Required)]:

Test Message

Ok Cancel

Characters: 12

[Server running | 20{Below Average)

18



AlertDispatcher How-To Guide
Click “Send” button to send the message.

Copyright 2017 Click And Deploy (Pte. Ltd.)
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5). How to Delete Pending Messages

You can all delete pending messages (have not been sent out by the system) by right clicking on the message
gridand select “ Delete all pending messages’.

. AlertDispatcher Corporate v5.0.0.0.458 (Authorized User: 1)) ==
Templates | Help/Registration |
Modem Setup I Instant Meszaging [IM)] Setup I System Setup l Servers Setup [SMTR/HTTP/SHMP) | Receive SMS Setup |
Service E’SSEEQ ! Send SRS AE mail Addreszhook | Users and Departments

GLPl {E:)u Acknowledge all mesgages

&@ Delete all pending messages |1 from . Today sent: 2. Today received: 0 I~ Word wrap  Limit {500 ﬁ Apply |

rext

|[r'-JE"-.-'-.-" 1001 17 E] There iz a fire breakout
[MEW ID:1 17:31:36] There iz a fire breakout in the data center.

Everyone should report to their workstation immediately!

ACK: Reply AS83 + msg

Tl k

[Server running | 20(Below Average)

20
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6). How to Retrieve Logs for Troubleshooting

Y ou canretrieveyour logs by clicking on the “ Open Log Folder” button.

. AlertDispatcher Corporate v5.0.0.0.458 (Authorized User: 1) E=n E=h[==
Templates | Help/Registration |
Modem Setup | Instant Meszzaging (IM)] Setup | Sustem Setup ] Servers Setup [SMTRHTTR/SNMP) I Receive SM5 Setup l
Service l Meszages | Send SMS5/Email ] Addresshook l Uszers and Departments |
Server Status: @ ta ‘ Stop ‘ Restart ‘ Emergency Pause ‘ Modem Signal Strength for COM Port:
Server rnning - ED [Illlllllllnmn-—u l ¢ H Dis@ﬁggﬂﬂﬂmm
E - Open Log Folder J Log lines to display: {100 ﬁ
User; {Administrator Pasgword; | ¥ Savepassword  Remote Server Host: |12?.D.U.1 LJ Port: |5556 ﬂ Save/Connect
2015.03.27 17:37:12:438 AlentDispatcher Service Started! Mod initialized fully - COM3 -

2015.03.27 17:37:05:334 Engine initialized. [Build: 458]
2M5.03.27 173705326 Vendor. ClickMD eploy
2M5.03.27 17:37:05:326 HardwarelD:DD391644-E 461
2M5.03.27 173705326 AlertDizpatcher Corporate v5.0.0.0.458 [Authorized User: 1]
2M5.03.27 17:37.05:326 Servertonitoring: Dizabled
2M5.03.27 17:37:.05:326 LicenseE xpiry: 0H0
2M5.03.27 17:37.05:326 MaxEmergencyF ecipients:0
2015.03.27 17:37:05:326 MaxModemMurn: 8
2015.03.27 17:37:05:326 s¥endorE mail

2M5.03.27 173705326 sVendor. ClickMDeploy
2015.03.27 17.37.05:326 sRegisteredi ame:1

Server running 20{Below Average)
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2. For Administrator

1). How to register AlertDispatcher license using Activation Code

Onceyou have successfully setup and configured your AlertDispatcher installation, the softwarewill work fully

for 60 days until you registered your software.

Toregister, run AlertDispatcher Client, and click on the * Register Software’ button on the splash screen.

Alternatively, you can launch AlertDispatcher Client and navigate to the "Help/Registration” Tab on the main

page.

ClickNDeploy ’

A IertDispa tcher

Copyright 2009 Click And Deploy (Pte. Ltd.] and its licensors
All rights reserved. SM5Dispatcher, SMSDispatcher logo and Chick And Deploy are ;
trademarks o registered trademarks of Click And Deplay [Pte.Ltd.). Other marks are |

Register Software |

......

the properties of their respective owners.

Y ou may register vialnternet orviaSMS.

a). Register via SMS

If you do not have accessto Internet connection, you may try to register via SM S by ticking the checkbox

“Register viaSMS'. If you arenot abletotick "Register viaSMS", please ensure you have configured amodem
and inserted aworking SIM card and restart AlertDispatcher service. Y ou may send atest SMSto verify your

configuration is correct.

Alternatively, you can perform Internet activation by copying theregistration link generated on the

AlertDispatcher server (which doesnot have Internet) to another machinewith Internet connection (for example
your laptop). Warning: Y ou must not generate theregistration link on your laptop as the key will fail to work

asitisfor your laptop and not for AlertDispatcher server.
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<. Register Software =N=N X

Click on this button to register or upgrade your license.

Registervia Internet Fequirement: Software activation code (you can either find it inyour
COROM package or obtain it from wour wendar)

[+ Registervia SMS

Activation Code: |CNDSG-ZATUZR4t

Organization Name: |CIiCkAnd Deploy Pte Ltd Activate via SMS

Contact Person: |MichaeITan

Contact Ferson Email: |michael.tan@clickndeploy.com|

b). Register via Internet

After clicking "Register vialnternet”, thefollowing websitewill load. Enter your license Activation Code
whichisintheformat "CNDSG-zZATUZR4t". Note: "CNDSG-zATUZRA4t" is only an example, please do not use
this code.

The Activation Code can be found on your CDROM or the Email sent to you after you have made your order. 1f
you do not have this code, please contact your software vendor. The software codewill be sent to you by Email.
Please check your spam folder if you cannot find your activation Email.

The Activation Codeis uniqueto your machine; please do not useit to register multiple machinesasit may
causethe Activation Codeto bevoided.
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— =5
Q(} htt3:_.-‘_.-‘-.-*.--.-*.--.-*.-_.clickndepl... ,0 g O ”Online Registration | {% _

Online Registration

Please enter the Activation Code which vou received after you
made your purchase_ If you have previously registered, but lost
your activation code, you can request for your activation code by
e-mail - click here

***Note: y

Your software 1s licensed on a per mstallation basis - you must
use a Unigue Activation Code for each mnstallation you wish to
register. As all registered machines are recorded mside our
registration database, please do not activate the software if you
intend to deploy on another machine subsequently.

Activation key |CNDSG-zATUzR4t d

| Submit Key || Reset |

u 4

After you have applied downloaded the registration key (for case of Internet registration), please restart
AlertDispatcher Serviceto confirm that your software has been registered.

Modem Setup l Instant Messaging (IM) Setup l Systern Setup lServers Setup (SMTF
Templates l Server/MNetwork Maonitoring I Help/Registration l
Sarvice | Messages l Send SMS/Email l Addressboo
"l "
Server Statudl® | Sto | Festart | mefgency Paus| Modem Sign|/COM?  « | OperatoStarh
Server running — e’ - EE [nnnnn-----

Jpen Log Fulde|
Usetadministrator Praggypp[ s [v Save passw Femate Server |—|1 27.0.01 ﬂ Po

2016.05.03 10:58:3%:817 Modem connected to COM? recovered

2016.05.03 10:58:32:234 AlentDispatcher Service Started with all modems offline!

2016.05.03 10:58:32:234 [ Mo warking modem found. Refer to Modem Setup for error message. Open log -file\Log)
2016.05.03 10:58:23:103 Engine initialized. [Build:556]

2016.05.03 10:58:23:098 Vendor.ClickMDeploy

2016.05.03 10:58:23:098 HardwarelD:CE314F1E-6013

2016.05.03 10:58:23:098 AlentDispatcher Enterprise w5.0.0.0.556 {Authorized User1)

2016.05.03 10:58:23:098 MaxServerMonitorings: 20000

2016.05.03 10:58:23:095 LicenseExpins2020-02-12

2016.05.03 10:58:23:098 MaxEmergencyRecipients:10000
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2). How to setup AlertDispatcher to send Email/Alert Emails

Copyright 2017 Click And Deploy (Pte. Ltd.)

In order for AlertDispatcher to send out Emails, you must configure an SM TP user account under “ System

AlertyEmail Setup” .

AlertDispatcher can be configured to send asystem alert message (Email/SM S) on encountering amodem or
system error. Y ou can configurethe system alert recipient under “ Send System Alertto:” . Thisishighly

recommended if you areusing AlertDispatcher for critical purpose.

Click "Test Alert" to test send an email and check the Messagestab for the send status.

<., AlertDispatcher v6.0.0.0.618.21 (Evaluation - Trial Days Left:6) =n| Wl <
Servers Setup [SMTP/POP3/HTTR/SOL) | Receive SMS Setup | Templates | Users and Departments |
Help/Registration |
Service l Meszages l Send SMS5/Email | Addrezzhook |
Server/Metwork Monitoring | Modem Setup | Instant Meszaging [IM)] Setup System Setup |
General | Master/Slave Replication | Server Monitoring | E zcalation Setup | Modems | Outgoing Meszage Filker | Alert ateway Setup | Fieporting | Others |
Iv Send Spstem Alert to Recipients: | Test Alert
Frimary SMTF Server
SMTP server: |smtp.gmail.com SMTP user: |clickndeploytest@gmail.c:om
SMTP port: |58? ﬁ SMTP password: | “““““““““““
Sender Email Address: |alertdispatcher@alertdispatcher.c:om
Sender Dizplay Mame: |
[~ Enable Secondary SMTP Server [failover)
=]
|25 = [
|aIertdispatcher@alertdispatcher.c:om
[~ Enable ModemMail [GPRS)  ([Email will be sent using modem only if [nternet mail is not available)
Mo working modem found. Refer to Modem Setup for error message. Unknown

Obtain the SMTP Server address and SM TP username and password from your company email administrator,
e.g. Exchangeadministrator. Asfar aspossible, do not use your email account or an existing email account in
case you change your password and forget to update the password set on AlertDispatcher. Create anew email

account, e.g. a ertdispatcher @yourcompanydomain.

If you do not have acompany SMTP Server, you can useyour ISP SMTP Server or register afree GMAIL
account (GMAIL SMTP Server uses port 587 instead of the standard port 25). Take notethat GMAIL hasa

daily send limit of between 100 to 500 messages, so you must not send to too many recipientsto avoid

exceeding thelimit.
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General 5!'9‘8"” | Master/Slave Replication | Server Monitoring | Escalation Setup | Modems | Dutgaing Message Filter | AlertGateway Setup | Reparting

[V Send System Alertto  Recipients | . | Test Alert

Primary SMTP Server
SMTP server:  |smtp.gmail.com SHMTP user; |clickndeploytesl@gmail.-:c-m

ERRRRE R

SMTP port  [567 <1 SMTP password

Sender Emal Address: |alertdispatcher@aledispatcher.com

Sender Display Mame:

Y ou can use Telnet client to verify that you are able to connect to the SM TP Server from your AlertDispatcher
installation. Thefollowing exampletriesto connect to GMAIL SMTP Server at port 587. Y our corporate email

server may use port 25.

@™ Command Prompt = n[E)n @

Microsoft Windows [Uersion 6.1.7681]
Copyright (c) 2009 Microsoft Corporation. All rights reserved.

i »

C:\Users\Admin>telnet smtp.gmail.com 58T

On successful connection, it will return the code"220".

&4 Telnet smtp.gmail.com =] @

220 smtp.gmail.com ESMTP n86sm1291331pfb.45 - gsmtp

To send email through the Addressbook, you can add the reci pient email address as shown below.
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tain | Custom Fieldsl Schedulel Escalationl

todem Setup
Templates
Service M ame: Imichael.smith
&s}‘l& |& H | 4 Send Type: [ SMS [+ Email [ Instant Messaging [Gmail
Name Phone Fhane: |

Ermnail: Imichael.smith@clickndeploy.c:om

Ingtant Mezzaging [Gmail): I

Alternative Phone/Emalls]): I J
[For Emergency Recall Maotification)

Group Level Priority lm
[within the group itzelf]: g

Restrict to Users from Department: IMain ﬂ
Biirth D ate: Hod hd
Description: I

I~ Unsubscribed [Recipisnt will not receive SMS5)
[Mote: Recipient can unsubscrbe by sending UMSUEB to SMSDispatcher)

.

eceive S5 Setup

erz and Departments

Copyright 2017 Click And Deploy (Pte. Ltd.)

=10l x|

U

4] |

|No working modem found, Refer |

Ok Cancel |

Unknown

A
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3). How to setup Master/Slave Cluster Redundancy

If you are using the Enterprise License, you can setup Master/Slave cluster redundancy on 2 AlertDispatcher
installations using 2 different "Operation Modes': a). Active Master/Active Save (default), b). Active
Master/PassiveSave. Note: For both operation modes, changesto Users, Addressbook, Template, System
Alert Recipient and Daily Heartbeat setting can only be done on the Master node and will be replicated to the
Slave node.

When configured as " Active Master/ActiveSavecluster” (the default setting), both Master and Slave nodeswill
process messages sent to them concurrently (by interfacing application) and act as backup for each other (2-way
message replication) in the event of failover of either node. To ensurethat thereisno duplicate messages, the
interfacing application should only send to one node and failover to the other node.

When configured as " Active Master/Passive Save cluster”, messages sent to Slave node will beignored until the
Master nodeisoffline. If theinterfacing application can send the same message to both nodes, this setup
confersan additional level of high availability. The message sent to Slave node (passive) will beignored as
long asthe Master nodeisonline. Intheevent of failure of the Active Master, the message sent to the Passive
Slave nodewill be processed and sent out.
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a). Active Master/Active Slave Operation Mode

To configureyour AlertDispatcher as Active Master/Active Slave, first enable the setting " Enable Replication
and Message Failover (Users, Addressbook and Templateswill bereplicated fromMaster to Save)" to enable
automatic messagefailover (both ways) acrossthe Master and the Slave node.

The "Enable Replication and Message Failover" setting does not ensure message persistency, so messages
already queued on anode that failed will belost. To ensure message persistency, you need to enable an
additional setting "Mirror pending messagesfrom Master to Slave and vice versa'.

Thissetting provides additional high availability by replicating messages queued on either Slave or Master node
on the other node. If aparticular nodefailsor crashes, pending messagesthat arein queuein the failed node

will be sent using the other node automatically. Thisis possible because all queued messageswill bereplicated
on the other node.

Inthefollowing example, the Active Master node | P addressis192.168.1.203 and the Active Slave node IP
addressis192.168.1.74.

Active Master Node:
& | [PC - Master] Ale}Dispatcher Enterprise vG.0.0.0.636 36 (Authorized User: Click And Deploy - MaxRecipients: 1000, . MaxServerMonitorings: 9999, Medbus TCF
elp/Reqistration |
Service I Messages l Send SMS/Email | Addressbook | Se
Instant Meszaging (IM] Setup System Setup | Servers Setup [SMTR/POP3/MHTTRASOL) | Receive SMS Setup l

General | System Alerts/Email Setup  Master/Slave Replication | Server Monitoring/Modbuz TCP Setup | Escalation Setup ] M odems ] Outgoing Message Filer | AletFateway 504 | *
ReplicationimonngMessage Failover | “irtual IP Failower ] Windows MLEB ]

[ Enable Replication and Message Failover [Users, Addressbook and Templates will be replicated from Master to Slave)

Server Replication Role: |Master ﬂ
Slave Server Host: |‘| 92168.1.74
Slawe Server Port: |5558 j

Operation Maode: |Active M asterfdctive Slave ﬂ

[v Mirror pending messages from Master to Slave and vice versa,
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Active Slave Node:

<. [PC - Slave] A'artDi spatcher v6.0.0.0.636.36 (Evaluation - Trial Days Left:36)

Help/Reqistration |
Service l Messages l Send SMS/Email | Addrezsbook | Serve

Servers Setup [SMTR/POP3/HTTR/SEL) | Receive SMS Setup l

Instant Messaging [IM] Setup System Setup

General | System Alerts/Email Setup - Master/Slave Replication | Server Monitoring/Modbus TCP Setup | E scalation Setup ] Modems ] Outgoing Message Filter | AlentGateway 54| ¥

Replication/Mironng/Meszage Failover | wWirtual IP Fai|0ve[] windows MLE ]

[ Enable Replication and Message Failover (Users, Addressbook and Templates will be replicated from Master to Slave)

Server Replication Fole: |Slave ﬂ
taster Server Host: |192_‘IBB.‘I.203
taster Server Part: |5555 ﬂ

The connection statusto the Active Master is displayed on the Active Slave. Inthefollowing screenshot, the
Active Slaveis shown as connected to the Active Master.

[PC - Slave] AlertDispatcher v6.0.0.0.636.36 (Evaluation - Trial Days Left:56)

Help/Registration |

Instant Meszaging [IM] Setup | System Setup l Servers Setup [SMTP/POP3/HTTR/SEL) | Receive SMS Setup | Templatez
Service | Messages l Send SM5/Email l Addressbook, | Server/Metwork Monitorin
Server Status: . | Stop | Restart | Emergency Pause Modem Signal: [CORM11 | Operator:
5 - [N [
ErvEr [unning S [

Server Feplication Role: [Slave]
Slave Status: Active Slave
Master Status: Connected

s v Save password Open Log Folder Remote Server Host: [127.0.0.1 v |Por: |5556 Save/Connect

User: |administrator Password:

Server Event Log:
2017.07.25 22:28:10:524 [thread: 1808] R eplication Client Eonnected to Master: 192 168.1.203:5556
1

AT AT 6 DT W0CAD Tl oA A OO0 D mrfim abiman Cliink Tlinmmnanm Abrmre b b a7 1001 NIFRRD

Inthefollowing screenshot, the Active Slaveis shown as disconnected from the Active Master.

[PC - Slave] AlertDispatcher v6.0.0.0.636.36 (Evaluation - Trial Days Left:56)

Help/Registration |

Instant M essaging (1] Setup | Sustem Setup l Servers Setup [SMTP/POP3/HTTR/SOL) | Feceive SMS Setup | Templates
Service | Meszages l Send 55 /E mail l Addressbook | Server/Metwork Monitori
Server Status: . | Stop | Festart | Emergency Pause Modem Signal: |[COM11 ~| Operator:
5 - [N
Ever Inning “ A

Server Replication Role: [Slave]
Slave Status: Active Slave
Master Status: Disconnected. SocketError: 10065, Mo route to host

e v Save password Open Log Folder Remote Server Host: [127.0.0.1 v |Port [5556 Fave/Connect

User: |administrator Password:

Server Event Log:

207.07.25 22:32.05117 [1] Replication Error Socket error: 10065.Mo route to host

2017.07.25 22:32:05:117 [thread: 1808] Replication Client Disconnected from b aster: 192.168.1.203.5556
2017.07.25 22:28:10:524 [thread: 1808] Replication Client Connected to Master: 192.168.1.203:5556
2070725 22:27:38:649 [thread: 1808] Replication Client Dizconnected from Master: 192.168.1.202:5556
270725 22:04: 32:664 [thread: 1808] Replication Ellent Connected to Master: 192.168.1.203:5556

T 07 W TE0801 T8 eemmed 10001 D ko ko Dok Mlinnnmnned b Frorn b snbeare 107 100 1 902-FRRC

The disconnected status is also displayed on the Active Master.
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" [PC - Master] AlertDispatcher Enterprise v5.0.0.0.636 36 (Authorized User: Click And Deploy - MaxRecipients: 1000, . MaxServerMonitorings: 8999, Modbus TCP: Disabled)
Instant Messaging (M) Setup | System Setup | Servers Setup (sMTPPOPIMHT TR 5L | Recsive SMS Setup | Ternplates
Help/Registration |
Service | Meszages l Send SMS/Email l Addressbock | Server/Netwoark Monitorin
Server Status: . | Stop | Festart | Emergency Pause Modem Signal: ’m Operator:
Server rnning - EE [

Server Replication Role: [Master]
Slave Statuz: Disconnected. SocketEror: 10060, Connection timed out

User: |Administrator Password: | xxxxxxxxxxxxx v Save password DOpen Log Folder Bemate Server Host: [127.0.0.1 j Port: |5558 Save/Connect

Server Event Log:

207.07.25 22:36:59.538 1] Replication Slave not available. Please check if Slave Server Host is comect. | firewall iz enabled, please allow port 5556, SocketEmor: 10060, Connection timed out Open log - file:\L
2M7.07.25 22:31:43:308 [thread: 1652] Failover Client Disconnected frarm Slave: 192.168.1.74:5856

20M7.07.25 22:37:43:308 [1] Failover Error, Socket emor; 10054, Connection reset by peer

2017.07.258 22:28:28:452 AlentDizpatcher Service Started with no modems enabled!

b). Active Master/Passive Slave Operation Mode

To configureyour AlertDispatcher asActive Master/Passive Slave, first enable the setting "Enable Replication
and Message Failover (Users, Addressbook and Templateswill bereplicated fromMaster to Save)" to enable
automatic messagefailover (both ways) acrossthe Master and the Slave node.

The "Enable Replication and Message Failover" setting does not ensure message persistency, so messages
already queued on anode that failed will belost. To ensure message persistency, you need to enable an
additional setting "Mirror pending messagesfrom Master to Slaveand viceversa'.

Thissetting provides additional high availability by replicating messages queued on either Slave or Master node
on the other node. If aparticular nodefailsor crashes, pending messagesthat arein queuein the failed node
will be sent using the other node automatically. Thisispossiblebecauseall queued messageswill bereplicated
on the other node.

Inthefollowing example, the Active Master node I P addressis 192.168.1.203 and the Passive Slave node P
addressis192.168.1.74.

Active Master Node:
: |PC - Master] Ale}Dispatcher Enterprise v0.0.0.0.636.36 (Authorized User: Click And Deploy - MaxRecipients: 1000 . MaxServerMonitorings: 9999, Modbus TCP: [
Help/R egistratian |
Service ] Messages ] Send SMS Email | Addressbook | Semn
Instant Messaging (IM) Setup System Setup | Servers Setup [SMTP/POP3/HTTP/SOL) | Receive SM5 Setup l

General | System Alerts/Email Setup  Master/Slave Replication | Server Monitoring/todbus TCP Setup | Escalation Setup ] Modems ] Outgeing Message Filter | AlertGateway 5 4] ¥

Replication/MirroringMezsage Failower | Wirtual IP Fai|ove[l winidows MLE ]

¥ Enable Replication and Meszage Failover [Userz, Addressbook and Templates will be replicated from b aster to Slave)

Server Replication Role: |Ma$ter j
Slave Server Host: |‘I 92168.1.74
Slave Server Port: |5558 j

Operation kode: |Active Master/Passive Slave ﬂ

Iv Mimor pending messages from Master to Slave and vice versa,
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In thefollowing screenshot, the Active Master is shown as connected to the Passive Slave.

[JOSHUA-PC - Master] AlertDispatcher Enterprise v6.0.0.0.636.36 (Authorized User Click And Deploy - MaxRecipients: 1000, MaxServerMonitorings: 9999, Modbus TCP: Disabled)

Help/Registration |

Instant Meszaging [IM] Setup | System Setup l Servers Setup [(SMTR/POP3/HTTR/SAL) | Feceive SMS Setup | Templates
Service | Meszages ] Send SMS/E mail l Addressbaak. | Server/MNetwork Manitorim
Server Status: . | Stop | Restart | Emergency Pause Modem Signal: |COM10 ~| Operator:
T - [N
ErvEr [Unning S W

Server Replication Fole:  [Master]
Slave Status: Connected

Uszer: Jadministrator Passward:

—— v Save passward Open Log Folder Remate Server Host: [127.0.0.1 j Port: |5555 Save/Connect

Server Event Log:

2017.07.25 23:09:07:847 [thread:5000] Failover Client Connected to Slave: 192.168.1.74.5556
2M7.07.25 23:08:36:082 [thread:5000] Failaver Client Disconnected from Slave: 192.168.1.74:5556
2M7.07 25 23:08:36:082 [1] Failover Error: Socket error: 10054, Connection reset by peer
2017.07.25 23:08:35:097 [thread:5000] Failover Client Connected to Slave: 192.168.1.74.5556
2017.07.25 23:08:35:035 [thread: 167 2] Failover Client Disconnected from Slave: 192.168.1.74:5556
2M7.07.25 22:52:05:103 AlertDispatcher Service Started with no modems enabled!

AP T AT AE ATLE LA ARA T o LA PTET ALl s Pt PUA R 4 AT AR LT

Passive Slave Node:

|" [PC - Slave] Ala'tDispatcher v6.0.0.0.636.36 (Evaluation - Trial Days Left:56)

Help/Fegistration |

Service l Messages l Send SMS/Email | Addressbook |
Ingtant Mezsaging (M) Setup System Setup | Servers Setup [SMTP/POP3/HTTRASOL) | Receive SMS Setup ‘

General | Gystem Alerts/Email Setup | Master/Slave Replication | Server Monitoring/Modbus TCP Setup | E zcalation 5 etup ] Modems] Outgaing Message Filter | AletGateway S

Feplication/Miroring/Message Failover | Wirtual IP Failover ] Windows MLE ]

[+ Enable Replication and Message Failover (U zers, Addressbook and Templates will be replicated from Master to Slave]

Server Replication Role: |Slave j

M azter Server Host: |1 92.168.1.203

Master Server Port: |5555 ill

In thefollowing screenshot, the Passive Slave is shown as connected to the Active Master and the Passive Slave
statusis " Standby" which meansit doesn't process any messages until the Active Master isdown or becomes
disconnected from the Passive Slave.

g l[PC - Slave] AIﬂ'tDispatcher v6.0.0.0,636.36 (Evaluation - Trial Days Left:56)

Help/R egistration |

Instant Meszaging [IM] Setup | System Setup l Servers Setup [SMTR/POP3HTTR/SOL) | Receive SM5 Setup | Templates
Service | Meszages ] Send S5 /Email l Addressbook | Server/Metwork Monitori
Server Status: . | Stop | Festart | Emergency Pause Modem Signal: | COM11 | Operator:
5 - [N
erver running 0

Server Replication Role: [Slave]
Slave Status: Passive Slave [standby)
Master Statuz: Connected

F—— v Save password Open Log Folder Remote Server Host: [127.0.0.1 j Part: |5555 Save/Connect

Uszer; | administrator Pazsword:

Server Event Log:

207.07.25 23:08:37:707 [thread:1732] Replication Client Connected to Master: 192.168.1.203:5556
2007.07.25 23:08:36: 707 [thread: 1803] Replication Clent Disconnected from Master: 192.168.1. 2035556
2017.07.25 23:08:36:707 [I] Replication Erar: Socket error: 10054, Connection reset by peer

2017.07.25 22:51:48:414 [thread: 18081 Replication Client Connected to Master: 192.168.1.203:5556
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Thefollowing screen will be shown if the Passive Slave isdisconnected from the Active Master. The Passive
Slave status will changeto "failover" which meansall messages sent to it will be processed.

I [PC - Slave] Al I:rtDl'spatcher v6.0.0.0.636.36 (Evaluation - Trial Days Left:56)

Instant Messaging [IkM] Setup | Systermn Setup | Servers Setup [SMTR/POP3I/HTTRASAL) | Receive SM5 Setup | Templates
Help/Registration |
Service | Messages l Send SMS/Email l Addresshook | Server/Metwork Monitoring
Server Status: o | Stop | Festart | E Pause Modem Signal: | COM11 ~| Operator:
warning: Replication Error, . E E

Server Replication Role:  [Slave]
Slave Status: Passive Slave [failover]
aster Status: Disconnected. SocketErmor: 10065, No route to host

Open Log Folder Remate Server Host: [127.0.0.1 j Port: |555B Save/Connect

20170725 23:25:53:606 1] Replication kaster not available. Pleaze check if Slave Server Host is comect. If firewall iz enabled, please allow port 5556, SocketEror: 10085, Mo route to host Open log - file\Logh
20170725 23:20:58:497 [1] Replication Eror: Socket eror: 10065, Ma route to host

2017.07.25 23:20:58:497 [thread:1792] Replication Client Disconnected from Master: 192.168.1.203:5556

207.07.25 23:20:58:497 [1] Replication Eror: Socket eror: 10054 Connection reset by peer

20170725 23:15:44:106 [thread:1792] Replication Client Connected to Master: 192.168.1.203:5556

20170725 23:15:13:463 [1] Replication Error: Socket eror: 10067 Connection refuzed

User: |administrator Pazsword; |Feessssss [v Save password

Server Event Log:
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Thefollowing diagram shows normal operation for an Active Master/Passive Slave cluster.

Application Server

a2

PC User
Messages are being sent out Slave will act as standby and ignore
from Master messages sent to it.
System Administrator
AlertDispatcher Master (Active) AlertDispatcher Slave (Passive)

d

h,
Y

Checking Status
Bi-directional Message Failover
Replicated Addressbook

&
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Upon failure of the Active Master node, the Passive Slave takesover.
Application Server

3.

FC User
‘ 2. Slave takes over

automatically and starts

sending out messages
1. Master encounters critical failure .

AlertDispatcher Master (Active) AlertDispatcher Slave (Passive)
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