
Installation Notes for 3G Modem 

1. Exercise caution.  The modem parts are delicate. Please exercise caution when connecting the Power Supply cable 

to the modem and when inserting the SIM card into the modem - if you're doing this for the first time, you must do 

this slowly to avoid damage to the parts. 

2. Installing SIM card.  Use a ball pen to eject the SIM holder by pressing the yellow eject button. Put the SIM card to 

the tray, make sure it is completely inserted in the tray, then carefully and slowly put back the tray into the slot.  Do 

not let the SIM card slip out from the tray as you insert it. 

Note: When removing the SIM card, do not pull out the SIM holder without pushing the ejector button. 

 

3. Installing GSM antenna.  Connect the mounted cable antenna to the SMA male connector marked "GSM" on the 

modem. 

4. Installing the DC power supply.  Carefully plug the DC Molex connector of the power cord in the modem and it 

will turn on automatically.  If the SIM card is connected to the network, the indicator light on the modem will flash 

either slowly or quickly. 

 

5. Connecting modem to machine.  If you're provided with a USB cable, use the USB cable to connect to the 

interfacing PC/Server. 

 

 

 

 

 

 



 

6.  Check which COM port to use  The USB driver will create 4 virtual COM ports as shown below.  After you have 

installed the USB driver and connected the modem, go to Control Panel --> System --> Device Manager --> Ports 

(COM & LPT). 

Please use the COM Port labelled "Sierra Wireless AT Command Port (UMTS)" to configure your modem in 

AlertDispatcher - COM5 in the following example. 

 

 


