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1. System Preparation

Thank you for selecting AlertDispatcher. Below are the requirements you should get ready before installing the
software.

1). Working SIM card

An activated GSM/GPRS/3G SIM card (with no PIN password set).

Note:
1. Some prepaid SIM cards need to be activated by voice call before SMS is enabled. Please test the SIM card
using a mobile phone if required.

2. If you need to change your SIM card, before removing the SIM card, please always turn off the power supply
or remove the power supply cable from the modem. You may reconnect the power supply after you have
installed the new SIM card.

3. If your SIM card has a PIN, you must clear the PIN using your mobile phone.

2). Working GSM or GPRS modem

A Compatible GSM, GPRS or 3G modems (Please contact your dealer if you do not have one).

If you are using a serial modem, please ensure that your PC has a DB9 serial port. If there is no available DB9
serial port, you may install third party PCI DB9 RS232 serial card. STLab Serial cards are reliable and known to
work with most serial GSM/GPRS modems.

USB modems generally require modem drivers to work. After installing the modem driver, go to Start 2>
Control Panel = System - Hardware Tab - Device Manager - Modems and ascertain the COM port onto
which the modem driver has been installed.
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File Action View Help
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|Genem|| Modem |Diagn05tic5 Advanced | Driver | Deiai|5|
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438 i
E Batteries Speaker volume
>/ 2 Biometric Devices Low High

9 Bluetooth Radios
/M Computer

b - Disk drives

e ) Maxdimum Port Speed
B Display adapters

> DVD/CD-ROM drives

P ':"-J Human Interface Devices
g IDE ATA/ATAPT controllers

% Imaging devices

m

115200 hd

: Dial Control
== Keyboards

- ﬂ Mice and other pointing devices Wit for dial tone before dialing

Modems

PR \L= Sierra Wireless Device #2

B Monitors

-EF Network adapters

b D Processors -

oK || Cancel

Refer to Appendix A for details on preparing the GSM modem.

3). Windows PC

If possible, please prepare a clean installed Windows PC/Server with the following specifications. The
following hardware specifications are recommended for a deployment with up to 4 modems attached and
processing up to 10,000 messages per day.

Minimum Processor: Pentium 4 for Windows XP / Pentium Core 2 Duo for higher versions of Windows.
Operating System: Windows XP (Service pack 3) / Windows 7 / Windows 2003 Server / Windows 2008 Server.

RAM: Minimum 1 GB, Recommended 2 GB RAM (for Windows XP). Minimum 2 GB, Recommended 4 GB
RAM (for higher versions of Windows).

SIM card: Activated and working SIM card from your mobile operator.

GSM Signal: Location of server/PC must have good GSM reception. You may compare the signal strength for
various SIM card providers using the software — signal strength will be displayed on the Client console.

USB port: Required for USB modems — as USB modems draw power from the USB port, you may need to use
an externally powered USB hub if you have attached other USB devices to your PC/Server.

Serial port: Required for Serial modems — ST Lab 2 & 4 port serial cards are supported.

Note: We would recommend that you install antivirus software if you need to login to the system regularly.
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4). Disable System Standby (For XP, 7 and workstation OS)

If you are installing AlertDispatcher on a workstation OS, e.g. Windows XP, Vista or 7, please ensure that
system standby/sleep and turn off hard disk settings are changed to ‘Never .

Setting for XP:

2]

Power Schemes | Advanced | Hibemate | UPS |

. Select the pawer scheme with the most approprate settings for
the selected schame.

§
g,
g
g
3
L]
=
2
Lef Lo

Lef Lel

!
]
"

Setting for Windows 7:
- | & i sz
- . . . &8 = - s @ »
@1 - )vh’ <« Hardwarc and Sound » Powecr Options » Edit Plan Scttings = [#2 || Search Control Panel ¥ o
| e w w ww  aa w e e w ae s ~

-

Change settings for the plan: Power saver

Choose the sleep and display settings that you want your computer to use.

Li On battery 29 Plugged in
@ Dim the display: [2 minutes *] [2 minutes *l
& Turn off the display: [5 minutes '] [5 minutes ']
E’ Put the computer to sleep: [Ne'ver 'l [Never E i

_; Adjust plan brightness: b U ¢ A D

Change advanced power settings

Restore default settings for this plan

Save changes Cancel ]
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5). Configuring Windows Firewall (Compulsory step if AlertDispatcher is located
on a different machine than Outlook client)

If AlertDispatcher is located on a different machine than Outlook Client, and firewall is enabled on the
AlertDispatcher machine, you will need to add port 25 to the exception list for the firewall so that Outlook
Client can connect to AlertDispatcher from a remote machine.

We shall describe how this can be done for Windows Firewall. If you are using a 3" party firewall, please check
with your IT administrator or the firewall vendor.

To add ports to Windows Firewall exception list:

Go to Start = Control Panel - Windows Firewall.

=101
w
[ Qe - © - (T | D sewen |, poses |-
iwls‘ Control Panel :] GO 7
|Urks &) Customaze Unks | &) Free Hotmal &) Windh w Marketol 8] Windows Media
I < A
| D
@ Switch to Category View ‘ J Schaduled Tasks Searity Center
See Ao x ((.) Sound Effect Manager @J Sounds and Audo Devices

© Windows Update

W e ancaueors - Speech .%! System
-
| "
a Taskbar and Start Meny m User Accounts
L; Windows CardSpace . Vindows Frews

l Configure the Windows Frewal I

N )
\g’ Wireless Link )) Vireless Network Setup Wizard
> e

R l‘l

Configure the Windows Frewal

Go to Exceptions, click Add Port. Enter Port 25.
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6). Resolving possible conflicting SMTP service

If you have installed AlertDispatcher on Windows Server, you will also need to ensure that Port 25 used by the
SMTP service is not occupied by Windows Simple Mail Transfer Protocol service. If there is a conflicting
service using the same port, the following error will appear: “Could not bind to socket”.

*, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) | = | = % |
System Alerts/Email Setup l Receive SMS Setup l SMTP Server Setup l HTTP Server Setup l SMMP Trap Receiver Setupl Help l
Service Meszages l Send SMS/Email l Addressbaok l Users and Departments l Madem Setup l System Setup l
Server Status: @ | Stap | Restart | Modem Signal Strength:
Mo working modem found. Refer to Modem Setup for eror message. - E E [ l é Disfgﬂggﬂﬂcmm

» Open Log Folder Log lines to display: {100 j

Uzer: Admiaéﬁm =l =t i = e s e |1“.| el =

:27:657 [!] External error: SMIP Server failed to start: Could not bind socket. Address and port are alreadr in use. Please ensure that IIS Sighl
1:411 AlertDispatcher Service Started with all modems offline!

ne mode

2

Fefer to Modem Setup for error meszsags.

:415 Vendor NDeploy

AT3EBETC-B&6E1

13 Autheorized User:UNLICENSED — TESTING USE ONLY
15 SMSDispatcher Corporate Version:2.5.0.0

15 sVendeorEmail:

15 sVendor:ClickNDeploy

13 sRegisteredName:UNLICENSED — TESTING USE ONLY

TR ha fa R R ha

a | T r

MNo working modem found. Refer to Modem Setup for error message. Unknown

To resolve, go to Start = Control Panel = Administrative Tools = Services, check whether Simple Mail
Transfer Protocol (SMTP) service or any 3" party SMTP service has started. If yes, stop and disable the
conflicting service and then restart ‘AlertDispatcher-SMTP’ service. The error “Could not bind to socket”
should not appear again.
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2. Installation, Upgrade and Configuration

1). Connect GSM modem to Computer

Plug your GSM modem (with working SIM card inserted) into your PC. If you are using a USB modem,
Windows will prompt for driver. You will need to insert the modem driver CDROM, and install the driver. If
you are using a serial modem, driver is not required.

Note:

a). If you are using a USB modem, you must install the modem driver and then find the baud rate and COM port
number from your modem driver under Windows Device Manager.

h

If you are using Sierra Wireless GL6110 USB modem, please install the modem driver in your COROM —
path - \Sierra Wireless Modem Driver\XP-2003-2008-Vista-7\USBDriverInstaller.exe.

JRE 6 (Java Runtime Environment) is a pre-requisite — the modem driver installer will automatically prompt you
if JRE 6 needs to be installed. You can find JRE 6 installer in your CDROM - \Sierra Wireless Modem
Driver\XP-2003-2008-Vista-7\USBDriverInstaller.exe - \Sierra Wireless Modem Driver\jre-6u22-windows-
i586-s.exe. For 64 bits Windows, you’ll also need to install jre-6u23-windows-x64.exe in addition to jre-6u22-
windows-i586-s.exe.

After installing the driver, insert the SIM card* and then connect the modem to an available USB port. If
Windows “Add New Hardware Wizard” appears, please direct Windows to find the driver under
c:\Windows\System32\Drivers. If you are using Vista or 7 or 2007, the driver should be automatically detected.
The modem should light up after the driver has been properly installed.

*Note that you should insert the SIM card such that it is facing upwards and golden metal strip nearest to the
opening. If you insert the SIM card incorrectly, the modem may not blink — no signal detected.

After that, check the modem COM port assigned to your modem under Windows Device Manager. The USB
modem uses a baud rate of 115200bps. If you cannot find the Sierra Wireless modem device or the power
indicator light does not light up, please check if the modem is properly connected to a working USB port, you
may also try removing the modem driver from “Windows Device Manager” and then reboot your PC.

10
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File Action View Help
Ll Aal NENN 7 Rl A

|Genem|| Modem |D1'E|gr105tic5 Advanced | Driver | Deiai|5|

B Port: COM4
.- - °
:> Q Batteries Speaker volume
b 2| Biometric Devices Lo 1 High

j> -- Bluetooth Radios
> 1% Computer

> - Disk drives

; Lf’ ) Maximum Port Speed
- % Display adapters

> DVD/CD-ROM drives

b % Human Interface Devices
;> - IDE ATA/ATAPI controllers

:> % Imaging devices

m

115200 hd

Dial Control

j> ﬂ Mice and other pointing devices Wait for dial tone before dialing

Modems

u;] Sierra Wireless Device #2
:> .:;. Monitors

»-&F Network adapters

>D Processors - [ oK J[ Cancel ]

*Note that the GPRS modem draws considerable USB power so if you are using an USB extension cable or you
have connected another USB device that draws too much power (on some PC, power is shared across all the
USB ports), the modem may also fail to work or become unstable. You may try removing other USB devices
from your PC or using a powered USB hub from a reputable brand such as Belkin.

b). If you are using Wavecom Fastrack Supreme or any serial modem, please ensure that your PC has a DB9
serial port.

If there is no DB9 serial port, please obtain a PCI DB9 serial card (Low profile PCI card is required for small
chasis PC/Server). Not all Serial-to-USB cards will work with GSM modems and some are not stable.

You will also need to insert your SIM card carefully in the correct manner — see screen capture below. The
serial modem is usually installed onto COM2 or COM1 at a baud rate of 115200bps.

*Note that the antenna connector on the right hand side and you should insert the SIM card such that it is facing
upwards and golden metal strip nearest to the opening. If you insert wrongly, the SIM card may drop inside the
chassis and you will have to use a screw driver to open the aluminum plate directly above the SIM card opening
in order to take it out.

The FASTRACK Supreme has now implemented a SIM conneclor having a carrier with lock. This helps
ensuring the user to have proper SIM card insertion and locked before proper use of GSM network

Warning: If you’re using a GSM modem with an attachable antenna, please exercise caution on attaching the
antenna to the antenna connector. If there’s a nut attached to the modem casing, please ensure it does not turn
when you are connecting the antenna to the modem. Failure to do so may cause damage to the modem.

11
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2). Checking SIM card.

After you have installed the Modem and the SIM card, turn on the power (for Serial modems), and check that
the red or yellow light on the modem blinks after 20 seconds. If it does not blink, please check whether the SIM

card is properly inserted and activated by your GSM provider — you need to call them to find out whether it is
activated.

The modem may also not blink is there if there is weak or no network coverage for that SIM card. If network
coverage is unavailable, you may try relocating the modem or change to a provider with better network coverage
in that location.

Note: If you need to change your SIM card, before removing the SIM card, please always turn off the power

supply or remove the power supply cable from the modem. You may reconnect the power supply after you
have installed the new SIM card.

3). Software Installation / Upgrade

Insert the AlertDispatcher CDROM into your PC that you wish to install or upgrade AlertDispatcher, run
AlertDispatcher_Setup.exe. Follow through the steps in the Setup Wizard.

AlertDispatcher l = -

Welcome to the AlertDispatcher Setup
Wizard

This wizard wil guide you through the installation of
AlertDispatcher.

It is recommended that you close all other applications before
starting Setup. This will make it possible to update relevant
systemn files without having to reboot your computer.

Click Mext to continue.

Mext = ]| Cancel

Note: If you are upgrading, you may run the new installer onto your existing AlertDispatcher installation
(without uninstalling the latter). The new installer will not override your existing configuration.
AlertDispatcher will automatically upgrade your old installation.

12
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The installer will prompt you whether to install as Client and Server or as a Client only (usually on a
workstation). The Client is the management application you use to view messages and to configure and manage
AlertDispatcher Server (which may be located on a separate machine).

Note: Please install AlertDispatcher Client only if you have purchased the Corporate (or higher) license.

AlertDispatcher

Installation Type
Please select to install as Client/Server or Client only

B

Select the installation type. If unsure, use default Option A.
@ Option A: Install both Client and Server

~, Option B: Install Client Only (You need to install Option A on another
= maching)

I AlertDispatcher Installer

l < Back ][ Mext =

J[ Cancel ]

As illustrated in the diagram below, an operator may install AlertDispatcher Client to connect to AlertDispatcher

Server remotely.

Network Monitoring/ .
Application Server Application Server

Office User1
AlertDispatcher Client

f AlertDispatcher Server

//PN/Firewall
P e
(@ |

Home User
AlertDispatcher Client

Office User2
AlertDispatcher Client

13
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Note: If you wish to migrate an existing installation to the new machine, after installing AlertDispatcher on the
new machine, simply copy all the files with .ini extension and AlertDispatcher.db file located at the path
c:\Program files\AlertDispatcher\ (assuming you did not change the default path during installation) on the old
machine onto the new machine, replacing the original files. The new version of AlertDispatcher will
automatically upgrade the old files.

14
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4). Configure Modem

a). Add modem

Note: If you are using a USB modem, please configure your modem driver as shown in Appendix A.

After installing, run AlertDispatcher Client using the shortcut from Windows Desktop. Plug your modem to

your machine and then go to ‘Modem Setup’, click on the ‘Add Modem Port’ button %3' .

. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) [E= A
Systemn Alerts/Email Setup | Feceive SMS Setup | SMTP Server Setup | HTTF Server Setup | SHMP Trap Receiver Setup Hel |
Service | Messages | Send SMS/Email | Addreszsbook | Uszers and Departments System Setup |
%lel®l 29
Port Status Signal ModemMail |Error{Warning) Description Baudrate |InfOut |CFUN
Mo modems enabled. Please add or enable modem on Modem Setup tab. [ Unknown A

e ——————

15
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| h |
Adding Modem Port i

[v Enable Paort

COM port: |[:|:|ME ﬂ [v Show only existing ports

Lo |

Baudrate: |Gkl

b ode: |In and COut j

tadem CFUN [for expert user): |.‘3«T+CFUN=1,'I

Degcription; |

-

Ok ‘ Cancel ‘

Check ‘Show only exist ports’ — this will display only valid COM ports on the system. Select the COM port
which your modem is connected to, followed by the baud rate. The most common baud rate is 115200. If
unsure, click ‘Ok’ button to create the Modem Port, and then select the Modem Port you have just created from

the list. Click on ‘Setup Modem Port’ button eﬁ and then click ‘Autodetect Baudrate’. AlertDispatcher will
then attempt to connect to the modem using all available baud rates - this may take a few minutes. Alternatively,
if you are using a USB modem, you may to Start = Control Panel - System - Hardware Tab = Device
Manager - Modems to ascertain the COM port and baud rate onto which the modem driver has been installed.
USB modems usually use the baud rate of 115200bps.

Next click ‘Ok’ button - you will see the ‘Server starting, please wait’ message at the status bar at the bottom
left of the Window.

Note:
a). The setting ‘Modem CFUN (for expert user):’ is used for modems that use a different CFUN setting, e.g.
Huawei modems. Please do not change this setting unless you know what you’re doing.

b). The ‘Enable modem for ModemMail’ setting is required only if you need to send Email using the GPRS

modem — only works for Sierra Wireless GL6110 and new Wavecom modems. Please note that you will need to
enable ModemMail under Alerts/Email Setup before you can toggle this setting.

16
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;ﬁ,_ AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

Copyright 2012 Click And Deploy (Pte. Ltd.)

System Alerts/Email Setup | Receive SM5 Setup | SMTP Server Setup | HTTP Server Setup | SMMP Trap Receiver Setup

Service | Meszages | Send SMSEmail | Addreszhook. | Users and Departments

Help |

Modem Setup | Syztem Setup |

&8-S 2l%

ModemMail |Error(Warning) Description

| Inand Out | AT+CFUN=11

Server starting, please wait..

[ Unknown A

If the setup is correct, you will see the ‘Server running’ along with the signal strength on the right corner,

otherwise an error message such as the following may appear (see below).

i, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

System Alerts/Email Setup | Feceive SMS Setup | SMTP Server Setup | HTTF Server Setup | SHMP Trap Receiver Setupl

Service | Meszages | Send SMS/Email | Addrezzbook Uszers and Departments

Help |

Modem Setup | Sustem Setup |

AR

ModemMail

" COME C e e abled

Description

Error(¥Warning)

| 19(Below Average /|

!!Server running

17
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b). Troubleshooting modem connection issues

If you’re getting an error, check the following:

1. Ensure that the modem is connected to the COM port which you have previously configured. If you are using
the PC original COM ports, it should be either COM 1 or COM2. Ensure that the COM port is not occupied by
another application.

If you are using USB or external serial card, the driver must be installed. You can usually locate the COM port
from Start = Control Panel - System - Hardware Tab - Device Manager - Modems.

2. That a working SIM card with no PIN protection is inserted into the modem. Most modems come with a
network indicator light that will flash or blink if the modem is connected to the GSM network. You should also
be able to send SMS Alerts if you insert the SIM card into your cell phone.

If the modem network indicator light is not blinking, check that the SIM card is properly inserted and then reset
or switch off and on the modem. Also refer to Appendix A for details on preparing the GSM modem.

3. Check if you are using the correct baud rate. The most common baud rate is 115200. If unsure, click
‘Autodetect Baudrate’ — this may take a few minutes.

=, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) | = | = % |
Systemn Alerts/Email Setup l Receive SMS Setup l SMTP Server Setup l HTTF Server Setup l SHMP Trap Receiver Setup Help l
Service l Messages l Send SMS/Email l Addreszsbook l Uzers and Departments Modem Setup l System Setup l
@4}:‘@- Qﬁ‘ $v|%3‘
Port Status Signal ModemMail |Error{Warning) Description Baudrate | InfOut |CFUN

A COM10 Unknown Disabled m cannot find the port specified. Please en Inand Out |AT+CFUN=1.1

( Error ﬁ ]

COM7 Error

The system cannot find the port specified. Please ensure you are connecting to the correct port and
the modem is properly connected to that port. If in doubt, check Windows device manager.

Mo working modem found. Refer to Modem Setup for error message. Unknown

18
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c). Send test SMS

Once the modem has been successfully detected, you can test by sending a test Alert SMS to yourself. Go to

‘Send SMSIEmail’ Tab, type in your phone number as you will do for your cell phone and then the message.
Click ‘Send’ button.

=, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) == &
Systemn Alerts/Email Setup l Receive SMS Setup SMTP Server Setup l HTTF Server Setup l SHMP Trap Receiver Setupl Help l
Service l Messages Send SMS/Email l Addreszsbook l Uzers and Departments l Modem Setup l System Setup l

|9‘I 234567830 J Send
Subject [Fequired for e-mail): |
Pricrity: {4 | [ Send a message at:| EA242011 J| 1:4251 PM == Modem port: |auto « | Department: |kain j |Eust0m Field1 j Ingert
Testing
Characters: 7

Server running 18(Below Average

If the phone number is correct and the modem is working, you should get the following screen. If not, verify
that the SIM card is working using your cell phone.

19
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. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) [E=REEE
System Alerts/Email Setup | Feceive SMS Setup | SMTP Server Setup | HTTF Server Setup | SHMP Trap Receiver Setupl Help |
Service Mezsages Send SMS/Email | Addresshook | Uszers and Departments | Madem Setup | System Setup |

\‘?%l \E_a @l@ |?| 1 from 1. Today sent: 1. Today received: O Limit: |500 ill ﬂ

StartDateTimi = | Type IN/OUT | Recipient Text Subject MessageStatus |Priority |FinishDateTim

E 011 1:45:51 P 1 Testing

<[] :

ﬁl r [PhoneMumber = "30621 305" Filter..

!!Serverrunninq | 19(Below Average

Note: You still can’t send email until you have configured the SMTP Server and credentials AlertDispatcher
will use to dispatch Emails. See "Configure System and Alerts Setup™ for details.

20
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5). Configure SMTP Server Setup

a). SMTP Server Setup - General

You will need to enable SMTP Server in order for Outlook Client to interface with AlertDispatcher. SMTP
Server is enabled by default.

Note: This setting is different from the ‘SMTP Server’ setting found under ‘Alerts/Email Setup’ tab — which
allows AlertDispatcher to relay Email (as an Email client) to network based SMTP Servers or via ModemMail
(GPRS mail).

|
*, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) | = B &3 J
Service l Meszages Send SMS/Email l Addressbook l Uszers and Departments l Modem Setup l Systern Setup
System Alerts/Email S etup ] Receive SM5 Setup SMTF Server Setup ‘ HTTP Server Setup ] SNMP Trap Feceiver Setupl Help ]

E [ Enable SMTF Server j

General Setup l Ermail Motifications ]

General Setup TCP/IP address access restrictions
SMTF Server Port: |25 ﬂ M awimurn nuﬂbEF of SMS per 9@3 3 J| By default, all computers will be: ? ® Granted access
Default meszage Priority: | 2 - Set as SMS Message Content: Ei;ept thoze listed below: @ " Denied access
| Email Body Content j
[ Enable SMS Message Footer coess | IP address [Subnet mask] | Add
From:%EMAILSEMDERADDRESS[XEMAILSENDERMNAME] -
- Delete
| B asic SMTP suthentication Properties

™ Enable SMTF Authentication |

E rail Filtering Rule
[v¥ Fonward ALL emails to Mumeric email recipierts as SMS

i Cuery Phonebook for all other email recipients. If no match iz found, deliver email as regular email.

" Deliver all emails received az regular email with the exception of emails with the following recipient domains:

|alertdispatcher.com Use Modem Port: | auto - IP thrattle (600 ﬁMessagesx’Minute

Apply zetting:

|No working modem found. Refer to Modem Setup for error message. Unknown

Note:

1). You can send Alerts (both SMS and/or Email) to a group of people by configuring their Email and SMS
contact in the Addressbook.

2). If Windows Firewall is enabled, you must open access to port 25 in order for SMTP Server interface to work.
For details, please refer to the section “Configuring Windows Firewall and SMTP service” on this guide.

If there is a conflicting SMTP Service (e.g. Windows SMTP Server) using the same port, the following error
will appear on the Service tab: “Could not bind to socket”.
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5, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE OMLY) | = | =] = |
System Alerts/Email Setup l Receive SMS Setup l SMTP Server Setup l HTTP Server Setup l SHMP Trap Receiver Setupl Help l
Service Messages Send 5MS/Email l Addressbook l Uszers and Departments l Modemn Setup l System Setup l
Server Status: I | Stop | Restart | Modem Signal Strength:
Mo working modem found. Refer ta Modemn Setup for eror message. - E E [ ] &fﬂ LER Taisfgﬂ':ﬁﬂﬁcmm
g Open Log Folder Log lines ta display: (100 ﬁ
O SR [T~ .Y E— ,EEEC—:II P

C . O —
User: Admlﬁéﬁ&m = et bt fover d

failed to start:

SMTF Server
e Started with all modems

'] External error:

lertDispatcher Serv

Could not bind socket.
offline!

Address and port are already in use. Please ensure that IIS Sij'_

23:00:49:415
:49:415
t45:415
149:415
t49:413
t49:413
t49:413
:49:415

1 No ing sode= found

Engine initialized.

LNDeploy

HardwareID:AT3EBETC-86E1

Authorized User:UNLICENSED - TESTING USE CNLY
SMSDispatcher Corporate Version:2.5.0.0
sVendorEmail:

sVendor: ckNDeplor

sRegisteredName: UNLICENSED — TESTING USE ONLY

Vendor

Refer to Modes Setup for erxor

mezzags.

Ll

"

Unknown

No working modem found. Refer to Modem Setup for error message.

To resolve, check whether Windows Simple Mail Transfer Protocol (SMTP) service or any 3" party SMTP
service has started. If yes, stop and disable the conflicting service, and then restart ‘AlertDispatcher-SMTP’

service.

Go to Start = Control Panel - Administrative Tools = Services

4 Services

File Action View Help
«5 | |mEFRR 2E > =« 1w
% SNl ¥4 Services (Local)

SMSDispatcher-SMTP _Name / I Description | Status | Startup Type I Log On As I
s%;SMSD&spatcher Started Automatic Local System
Stop th X \ - SMSDispatcher-SMTP Started Automatic Local System
2100 i servncg f%;}SNMP Service Includes a... Manual Local System
—P—ay—SQ the service %SNMP Trap Service Receives tr... Manual Local Service
ReStart the Sewice ﬁﬁn OO A mbum Niemmbae Cemablan imd Nimabklad AT OANTTU

Restart ‘AlertDispatcher-SMTP’ service.
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b). SMTP Server Setup — MAPI Setup

If your application uses Outlook to send messages, you may configure AlertDispatcher to process email found in
Outlook outbox directly as shown in the screen below.

Using this method, you do not need to run Outlook all the time — however, you must still install and configure
Outlook profile to point to AlertDispatcher Server. Processing emails directly is more stable because Outlook
can hang if there are too many messages.

. AlertDispatcher Enterprise v3.1.0.0.320 (Authorized User:TEST ) : =Npal X
Service l Messages l Send SMS/Email Addrezsbook l Uszers and Departments l Modem Setup l
Templates l Help/Fegistration l
System Setup l Sustem Alertz/Email Setup l Receive SMS Setup SMTP Server Setup l HTTP Server Setup l SMMP Trap Receiver Setupl

[v Enable SMTP Server

General Setup  MAP! Setup l E mail Notifications]

[¥ Process emails found in Outlook outbax using bail Profile: [¥ ilze Default Profile:
Apply settings
Mo modems enabled. Please add or enable modem on Modem Setup tab. Unknown

You must also logon “AlertDispatcher-SMTP” service as a local user (NOT domain user) with administrator
rights. After that, restart AlertDispatcher-SMTP service.

After 2-3 minutes, refer to C:\Program Files (x86)\AlertDispatcher\Log \SMTPServer.log. If the following error
appears, you need to verify that the username you used has administrator rights and you are using the default
profile. If there is more than one profile, please enter the profile name which you have created.

2013.03.07 14:07:32:994 Smtp Server Socket opened on Port: 25

2013.03.07 14:09:14:653 Failed to connect to MAPI! Please configure Alertispatcher-SMTP to logon as the
Windows logon user using Windows Services console. Error: Error (0x80040111) occurred when logging into
the extended MAPI subsystem via the Profile: "".2013.03.07 14:09:14:731 <-- OK
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. Services | = | [=] 22 |
File Action View Help
e N EREES e
% Services (Local) || 2% sServices {[ﬂqlenDispatcher-SMTP Properties (Local Computer) m
AlertDispatchg | General | Leg On | Recovery | Dependencies | tatus Startup Type +
. Log on as: Manual |i|
Start the servig y |
() Local System accourt anua
Allow service to interact with desktop Manual
@ This account: admin| Browse. . tarted Manual
Manual
Password: BEESRRRBRRRRERY
Manual
Corrfirrnpassword: [TTITTITTTITITY] Manual
\‘ Help me configure user account log on options. ] Manual
Manual
Manual
tarted Automatic
Manual
Manual
Manual
Manual
Manual o
b
ok [ conesl ] [ tomy ]|
Extended ,(_S

Please refer to the Trane Control System Setup Steps for AlertDispatcher Alarm Alert System, BAS-AP-
AAS001-EN, under section Setup Steps for Tracer Summit System - AlertDispatcher MAPI Setup, for more
details on the Microsoft Outlook setup.
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6). Configure System and Alerts Setup

a). System Setup - General

AlertDispatcher comes with some configurable settings which you can modify. The default settings are
recommended values and should work for the average user.

=, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE OMLY) = | B e
System Alerts/Email Setup l Feceive SMS Setup l SMTP Server Setup l HTTF Server Setup l SHMP Trap Receiver Setupl Help l
Service l Meszages l Send SMS/Email l Addrezzbook l Uszers and Departments l Modem Setup System Setup l
|l Modems] Outgoing Meszage Filter] Heporting]
[ Enable debug logging
Draily limit of meszages:  |2000 ﬁ
. ) - [¥ Enable PC buzzer Alerts
[ Discard messages in excess of limit
[¥ Run system tray program on system startup
Purge messages from database that are older than, daps: |0 ﬁ
Pending messages older than |24 ﬂ hourz will not be sent
[ Suspend priority 1 broadcast during sleep period AP| Paraphrase: |
F00:00PH == 300:00AM == Set Server Socket Port [for expert user]:  |5556 ﬁ
[™ Restrict SMS to Addressbook recipients
I Restrict Email to Addressbook recipients
Server running 20(Below Average

If you wish to send more than 2000 Alerts a day, please reset ‘Daily limit of messages’. To impose no limit, set
‘Daily limit of messages’ t0 0. If you want excess messages (above the daily limit) to be discarded, please check
‘Discard messages in excess of limit’.

‘Enable PC buzzer Alerts’ is used to sound the PC buzzer on AlertDispatcher Server and AlertDispatcher
Clients whenever there is an error. For example, a continuous melody will be played if a modem cannot be
detected. You can stop this melody either by rectifying the modem issue or acknowledging the Alert using
AlertDispatcher Client.

b). System Setup — Outgoing Message Filter

You can setup ‘Outgoing Message Filters’ to block Email and SMS messages to particular recipients (wildcard
characters supported) and also messages that contain certain strings. The asterisk wildcard character matches
zero or more characters. The question mark wildcard character matches exactly one character.
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* AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) ol
Svstem Alerts/Email Setup l Receive SMS Setup l SMTP Server Setup l HTTF Server Setup l SNMP Trap Receiver Setupl Help l
Service l Messages l Send SMS/Email l Addressbook l Uszers and Departments l Modem Setup System Setup l
General | Modems | eporting ]
Fecipient Restrictions Content Restrictions
@ Allowed o Allowed
By default, all recipients[Phone/Email addresses) are: e By default, all messages are: e
" Blocked " Blocked
Except those listed below: Except meszages matching any of the stings listed below:
[Each recipient an a new ling] [Each string check on a new line. Uze "Subject=""to indizate Ermail Subject check)
F] - fuck?®
7 bitch
] goddamn
e Subject=[spam)]
+995+ Subject="vinug*
*@zpammail. com

L Test message text:

Wildcards suported:  * The asterisk wildcard matches zero or more characters. ~  Test matching

? The question mark wildcard matches exactly one character.

Server running 21({Below Average

In the above example, recipients containing 1 to 4 characters only (?,??,7??,2???), and recipients beginning with
+999 (+999%), e.g. +9991234567 are restricted. To block all international SMS, simply block the prefix, e.g. +*
or 00* (different networks use different prefixes).

The check string ‘bitch*’ will block all messages with the keyword ‘bitch’ followed by any other characters, e.g.
‘bitch!’ and ‘bitchyou!” will be restricted. However, ‘hibitch’ will be allowed.

Note that for the case of phrases (more than one word separated by spacing), the asterisk wildcard will be
automatically added to the beginning and end of the phrase. For example, the check string ‘god damn’ will
block the message ‘God Damnit!’.

c). System Alerts/Email Setup (Required only if you need to send Email)

If you require AlertDispatcher to send out Emails, you must configure an SMTP user account under
Alerts/Email Setup tab. Please obtain the SMTP Server address and SMTP username and password from your
company email administrator, e.g. Exchange administrator.

26



AlertDispatcher Quick Start Guide Copyright 2012 Click And Deploy (Pte. Ltd.)

., AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) =Has &
Semvice l Meszages l Send SMS/Email l Addressbook l Uzers and Departments l Modem Setup l Sustem Setup l
System Alerts/Email Setup Receive SM5 Setup l SMTP Server Setup l HTTP Server Setup l SNMP Trap Receiver Setupl Help l
[v Send System Alert E-mail to:
E-mail addresses: |admin@clickndeploy.c:om
[v Send System Alert SMS ta:
|admiri
SMTF server: |clickndeploy.com SMTF user: |admin
SMTP part: |25 % SMTP pazsword: |

Sender Email Address: |alertdispatcher@alertdispatcher.c:om

| Enable Mademtail [GPRS)
[Email will be gent using modem only if Intermet mail iz not available)

=

Apply zettings

Server running 21(Below Average
—————— 3

As far as possible, do not use your email account or an existing email account in case you change your password
and forget to update the password set on AlertDispatcher. Create a new email account, e.g.
alertdispatcher@yourcompanydomain.

You must configure the SMTP Server user account in order to receive System Alert Email and/or SMS
whenever AlertDispatcher encounters a modem, database, or any other errors by setting up the following. This
is highly recommended if you are using AlertDispatcher for critical purpose.

Note:
a). If you are subscribing to ModemMail service, please obtain the SMTP Server user account information from
your Click And Deploy service representative.

b). You must enable ‘Enable ModemMail (GPRS)’ if you want to allow AlertDispatcher to be able to send
Email using the GPRS modem. Please do not enable this feature unless you need it as it may incur additional
GPRS costs on your SIM card bill.

If ‘Send Email using ModemM ail only’ is not enabled (the default setting), AlertDispatcher will attempt to send
out Emails via TCP/IP network first, and only if that method fails, failover to ModemMail.
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7). Configure Users and Departments (optional — for remote client access)

a). Create user

If you are using the Corporate license, you can install AlertDispatcher Client on workstations and configure
them to connect to AlertDispatcher Server remotely.

You can create multiple login Users of different “User Types” (each user type has a different combination of
access rights). Every login user is assigned to a user type. The user will in turn inherit all the rights configured
for that user type.

For your convenience, the following user types are created upon installation — Administrator, Basic User,
Department Leader, Manager and Standard User.

In the example shown below, the newly created user “adam.smith” is assigned the user type “Standard User”.
Standard User has the rights to access Service, Messages, Send SMS/Email, Addressbook tabs only but has no
rights to delete messages. Standard User can only view messages from departments he or she is assigned under.

. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE OMLY) | = | [E] = |
System Alertz/Email Setup l Feceive SMS Setup l SMTP Server Setup l HTTP Server Setup l SHMP Trap Receiver Setupl Help l
Service l Messages l Send SMS/Email l Addressbook Users and Departments l fodem Setup l System Setup l
= po | ma | o
i ol | &t | B} R
Name Type Phone |Emai| | |‘m Main

£ adarn.smith Standard User Editing User: adam.smith ﬁ

& Administrator Administrator

Main l Departments ]

[¥ Enable User

Mame: |adam.smith

Dizplay Mame: |adam
Password: |xxxx
Conlfirm Pagsword: |"’“‘"
Type: |Standard Uszer j Manage User Topes
Standard Uszer hag the rights to access Service, Messages, Send -

SMS/Email, Addressbook tabs only but has no rights to delete messages.
Standard Uzer can only view meszages from depaitments he or she iz
azzighed under.

Maobile Phane: |
Ermnail Address: |
Manthly message limit: 0 j |7 Discard meszages in excess of limit

No working modem found. Refer to Modem Setyl Cancel

T w =

Unknown

Note: The User “Administrator” is created automatically. The password is “administrator” (caps sensitive).
You are advised to change this password as soon as possible.
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b). Connecting client to remote server.

The ability to create multiple users is especially useful if you are using the Corporate (of higher) license which
supports multiple remote clients. You may connect to a remote server using by editing ‘Remote Server Host’ as
shown below.

*. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) — C=_tay
- L]
System Alerts/Email Setup l Feceive SMS Setup l SMTP Server Setup l HTTP Server Setup l SHMP Trap Receiver Setupl Help l
Service l Messages l Send SMS5/Email l Addressbook. l Users and Departments l Modem Setup l Sustem Setup l
Server Status: @ | Stop | Restart | Modem Signal Strength:
Server running - EL! [llllllllllll'“""' l ¢ D'sfgﬂggﬂﬁﬂmm I
i Open Log Folder | Log lines to display: {100 :J'
|User: |Administrator Pagsward, |mssss [+ Savepazsword  Femote Server Host |12?.D.D.1 Part: |555B ﬁ Save;’[ﬁonneci
FCL;.LE.CT 01:49:35:750 [!] Failed to send Email. Error: Authentication Failed . Please check vour SMIP Server setup under Alerts/Email Setup Tab. If unsure, contact ¥

2011.12.07 01:49:16:680 AlertDispatcher Service Started! Modems initialized successfully — COM&
2011. 07 01:49:09:293 Engine initialized

1954 Vendor:ClickNDeplor

1954 HardwareID:AT3ESETC-BEBL

;954 Authorized User:UNLICENSED — TESTING USE ONLY

1954 SMSDispatcher Corporate Version:2.5.0.0

1954 EerVersion:2

1954 sVendorEmail:

1954 sVendor:ClickNDeplor

1953 iVer:1003

:933 sRegisteredName:UNLICENSED — TESTING USE ONLY

< | m +

Server running 24(Average)
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8). Loading your Contact List into Addressbook Groups, setup Duty Schedule
and Escalation (optional)

AlertDispatcher allows you to create multiple groups of recipients which you can import from CSV (if you are
using Excel, you can save to CSV format). You can broadcast Alerts (SMS/Email) to groups with as many as
5000 recipients at a time.

You can find a sample group at C:\Program Files\AlertDispatcher\SampleGroup.csv. Modify to your own
values using spreadsheet software such as MS Excel. Click on the Save icon. Click ‘Yes’ on the next prompt to
ensure the file is saved in CSV format. Please do not attempt to use “Save As”.

Note: Import/Export from CSV only works after registration (please refer to ‘License Key Registration’). Each
group can only have up to 10,000 recipients. If you have more than 10,000 records, please split into multiple
CSV files. The Addressbook can store up to 200 groups and 50,000 recipients (across all groups).

TR mmm ]

Home Insert Page Layout Formulas Data Review View Developer Load Test Team
= 1 1 = s % AutoSurr
_j Calibri || @/_v| = Wrap Text General - iji‘ % _‘Dﬁ |:|_ é‘ "] IE il
Paste B I U iE = M ac = - o 0 ;0 Conditional Format  Cell Insert Delete Format
v J | ) = = | B Merge enter L v %8 ) Formatting = as Table~ Styles~ v - - 2 Clear -
Clipboard ™ Font E] Alignment (E] Number (] Styles Cells
| cs - & |
A B C D E F G H | J K L
1 Name Type Phone Email Descriptior BirthDate Unsubscrib CustomFiel CustomFiel CustomFiel CustomFiel CustomFiel C
2 JohnKhoo 0 34543500001 IT Manager 0100-01-0: 0
3 MarySim 0 65465464444 mary@clicl Accountan' 0100-01-0: 0
4 | TimSong 0 45654654654 tim@clickndeploy.corr 0100-01-0: 0
5
6
7
2 I

NFERD '— e

Home Insert Page Layout Formulas Data Review View Developer Load Test Team
:__j :: Calibri -1 - A A F = §||§/:| S Wrap Text General - i_;‘l ﬂ _‘l__d%
Paste -|| £33 - - A~ |= = =|i= = - - <0 .00 Conditional Format — Cell
o |B I U ~||Ei-||d- A= = =|E £=|| B Merge & Center - ||| § % 2 || %8 5| Formatting - as Table-~ Styles -
Clipboard = Font F} Alignment F} Mumber F] Styles
| - f- | 45654654654
A B C D E F G H |
1 Name Type Phone Email Descriptior BirthDate Unsubscrik CustomFiel CustomFiel Cus
2 |lohnkhoo 0 34543500001 IT Manager 0100-01-0: 0
3 |[MarySim - A . s
4 | TimSong
s Company.csy may contain features that are not compatible with Unicode Text. Do you want to keep the workbook in this
. format?
6 l@ = To keep this format, which leaves out any incompatible features, click Yes.
7 = To preserve the features, click No. Then save a copy in the ltest Excel format.
P = To see what might be lost, click Help.
9 [ Yes J [ Mo l [ Help
10
11
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Click on the ‘Add Group’ button &a'l to create a new group, e.g. IT. Click right on the newly created group
and select ‘Load Group from CSV".

., AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) - C=0ie
System Alertz/Email Setup | Receive SMS5 Setup | SMTP Server Setup HTTF Server Setup | SMMP Trap Receiver Setupl Help |
Service | Messages | Send SMS/Email Addressbook Uzers and Departments | todem Setup | System Setup |

fio|oo |&| v | <1303 0] sg/a8(%| =2 | 2l

Name |Ph|:|ne |Emai| |Birth DatelDescriptiun |Cust|:|m Fie g Lempany: 3 tecipients

& Adam.Smith +44123456789 | Adam. SmithiEcli 1410100 @ Add/Remove Recipient

£ GopalSingh | +E591234567 1410100 sa Remove Group

2 JohnlLaw : : tn 1./1/0100 i

Lo diftrlle by [DAAATiD _- Remove Group and Recipients under the Group
‘EE Expand
B Collapse

EI Load Group from CSV

@ Load Group from CSV (Do not override)
H Save Group to CSV

« [m] 3

To test your newly created group, go to ‘Send SMS/Email’ Tab, click on to open the Addressbook selection
dialog.

-

.., AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) | = | E 28 J

System Alerts/Email Setup | Receive SMS Setup | SMTP Server Setup HTTP Server Setup SMMP Trap Receiver Setup Help |

1 i 1 it il

Servi e - - e - —— — e
Fee Editing Group — | = |
&!}lé &| [ | Man  Recipients |Escalation|
Name [Pholy 1| «|1-30t2 > | 2]
& AdamSwmith | +441] || Name | Tupe | Phore | Email [ BithDate [ Description [ Unsu... | CustornField1 | CustomField2 | C
& GopalSingh +E59 & Adarn.Smith SMSEEmal  +44123456783 Adarn.Smi.. 1/1/0100 (]
D& Gopal Singh SMSEEmal  +6591234567 141/0100 ho

2 Johnlaw w2l | & JohnLaw SMSSEmail  +44234567890  Johelaw..  1/1/0000 no

Ok | Cancel |

I!Server running [ 23(Average) 2

Alternative, you can also enter the users manually using &l and then assign them to groups. You can define
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the “Priority” assigned to the user. This setting takes effect when sending to a group of users with different
priority.

Editing Recipient @

Main lEustom Fields] Schedule] Escalation]

M ame: |J ohir. Law

Type:  |Send both SMS / Email =

Phone:  |+44234567830

Email: |J ohn.LawEhatmail. com

Birth Drate: 4o -
Description: |
Pricrity: 2 -

[ Unsubscribed (Recipient will not receive SMS]
[Mote: Recipient can unsubscribe by sending UNSUB to SMSDispatcher]

Cancel |

You can define the duty schedule for the recipient on a weekly basis. Alerts will not be sent to recipients that are
off duty.

Editing Recipient Iﬁ

Main ] Custom Fields  Schedule l Escalatlon]

Midright E Ak Maon E PM Midright

tonday
Tuesday
Wednesday
Thursday
Friday

Saturday

Sunday

[¥ Activate Scheduls

onbuy |[FGibuy | [sa <] [ | fo ]
DR - 2F O

Ok | Cancel |

You can enable escalation at the recipient or group level and for individual recipients and groups. If escalation
is enabled for a recipient or group, recipients will need to send an acknowledge SMS to halt the escalation
process. For groups, only one recipient needs to acknowledge. If no one acknowledges, you can configure
AlertDispatcher to forward the message to another recipient or group. Up to 10 escalation levels can be
configured.

Recipients can also add personal comments to the acknowledgment SMS, which would be automatically
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forwarded by AlertDispatcher to other recipients.
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The acknowledgment footnote is configurable. You can also disable automatic forwarding any acknowledgment
to other recipients.

", AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

Service

G| | S|

SNMP Trap Receiver Setupl

|
|

Name

|Ph|:|ne

& Adam Smith

& Gopal Singh

« [ml

+4412344
+B65912349

Editing Recipient

System Alerts/E mail Setup l Receive SMS Setup l SMTP Server Setup l HTTF Server Setup

Main ] Custom Fields] Schedule  Escalation l

[V Enable escalation

If o acknowledgement from recipient within:

Mext
et
Mext
Mest
Mext
Mest
Mext
Mest

Mext

15

15

,15_
,15_
,15_
,15_
,15_
,15_
,15_
,15_

=]
=]
=1
=]
=1
=]
=1

I I

=l
=l
=1
=l
=
=
=l

I

I

ming,
milris,
ming,
milris,
ming,
milris,
ming,
milris,
ming,

milris,

escalate to
escalate to
escalate to
escalate to
escalate to
escalate to
escalate to
escalate to
escalate to

escalate to

Adam. Smith

== Groups -

Company
IT

--- Hecipients -

Gopal. Singh
Johin.Law

LelLefLefLe] 1

Acknowledgement footnote: |T0 ack. pls reply AICODE} followed by ary comments.

[ Muotify everyane that has been contacted whenever anyone makes an acknowledgement
[¥ Continue sending unsent Dispatch messages after receipt of acknowledgment

Ok Cancel

Hel)
Modern !

BE

ecipients
ith(+4412
gh[+659°
(+44234¢
(<3
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9). Setting BAS System to work with AlertDispatcher

After you have successfully installed AlertDispatcher and sending yourself a test SMS, please refer to the Trane
Control System Setup Steps for AlertDispatcher Alarm Alert System for details on how to setup.

BAS-AP-AAS001-EN — Trane Control System Setup Steps for AlertDispatcher Alarm Alert System.
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3. License Key Registration

Once you have successfully setup and configured your AlertDispatcher installation, the software will work fully
for 30 days until you registered the software or converted it into a free version.

To register, run AlertDispatcher Client, and click on the ‘Register Software’ button on the splash screen.

Copryright 2008 Click And Depriory (P Lidd | and s Roessens.
AJ (ghts reserved, SMSOSpIOer. SMSDEpatcher logo and Chck And Deploy are

o g of Click 2ndl Deplary (Pre 138 | Ot marks ave
e praperties of INEV rESfOcTve Swners.

You will see the following screen with Option 1 and Option 2. If you have purchased a paid license, please
click ‘Register as Paid User’.

If you do not have access to Internet connection, you may register via SMS by ticking the checkbox “Register
via SMS. Please register via Internet if SMS registration does not work.

fARegister Software | -II:II_)_<_|
—DOption 1
Click on this button to register or upgrade your license.
Register as Paid User via Internet Requirement; Software activation code [you can either find it in your

CDROM package or obtain it from your vendaor.)

Aetivation Code;

|

[rganization Mame: | Lictivate via SMS
|
|

Contact Person:

Contact Persor Email:

—Option 2

Click on this button to convert your license to Free User.

‘Warning: If your evaluation has not expired, please do NOT convert
Register as Free Lser to Free User as API support is not available for Free User and a
tagline will be appended to SMS sent. However, Import and Export
from CSY which is disabled for evaluation user will be available to
Free User.
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If you select Internet registration, the following website will load. Enter your license Activation key. This can
be found within your CDROM box or maybe sent to you by email after you have made your purchase. If you do
not have this key, please contact your software vendor. The software key will be sent to you by email. Please
check your spam folder if you cannot find your activation email. The software key is unique to your machine;
please do not register on multiple machines using a single activation key as this will be a breach of license
contract.

fr—

") Dl Reegistration - Mozilla Firefox

Bl Edt Wiew Hgtoy Posmaks Took  Helo
= c ,.‘ 5 |:ﬂ hittpc | Fererwy  chckncaploy. comykeygenjregister . phpshardwareid = FUFASSCF-FO A Ewerson= LE = I"'

|8 Mcst Wisted || Gatting Started Latest Haachnes | | Frae Hotmal | Suggasted S8es | Web Skce Galary
]:]I.I:I'hil.lwtrlm |

SMSDispatcher Online Registratign

Flease enter the Actvabon Code whach you recerved after you made
your purchass
IE pou hawe presousty regstered, but lost pour actwation code, gou can
request for your actvation code by e-mal - chek here

Important note: ¥our software 1s heensed on a per mstallaton basis
ot st use & Uesque Activation Code for sach mstallation pou wesh to
remster. If you are planning to regster a second metallaben for
development or testing parpose, please contact wour vendor to obtam a
Diewsloper License acheation code

Actrrabion key |

Submif Key | Pzl

After you have applied the registration key, please restart AlertDispatcher Client and Server to confirm that your
software has been registered.

... AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONL' == ﬂ
_ 3 i : ) s Py e S -

Swstern Alerts/Email Setup | Receive SMS Setup | SMTP Server Setup | HTTP Server Setup | SMMP Trap Receiver Selupl Help |

Service essages | Send ShS/Email | Addiesshook | Users and Departments | Modem Setup | System Setup |
Server Status: @ Start | Stop | Restart | Modem Signal Strength:
Server wnning P E 3 [IIIIIIIIIIlnnn--... i ¢ ALEA TmsEﬁﬁEﬂEﬁkw
A Open Log Folder I Log lines to display: {100 j
User: IAdminislratnr Password, | [V Savepassword  Remote Server Host: IT 27.0.0.1 Fort: |5555 ill Save/Connect

2011. 12. 06 18:48:29:650 AlertDispatcher Service Started! Modems initialized successfully — COME o
24 18:48:23:850 Engine initialized.

6 Vendor:ClickNDeplory

6 HardwareID:A73EBBTC-86B1

luthorized User:UNLICENSED - TESTING USE ONLY

& SMSDispatcher Corporate Version:2.5.0.0

6 EerVersion:2

6 sVendorEmail:

& sVendor:ClickKDeplor

Ver:1005

& sRegisteredName:UNLICENSED - TESTING USE ONLY

9 Engine finalized.

5 [!] Fziled to send Email. Error: Authentication Failed . Please check rour SMTP Server setup under Alerts/Email Setup Tab If unsure, contac|=
3 SMTP connection recovered

8 [!] Failed to send Email. Error: Authentication Fsiled . Flease check rour SMTF Server setup under Alerts/Email Setup Tab If unsure, contag

9 SMTP connection recovered

3 [!] Failed to send Email. Error: Authentication Fsiled . Flease check rour SMTF Server setup under Alerts/Email Setup Tab If unsure, contac| |
8 AlertDi
g [

er Service Started with no modems enabled!

= enabled Flesse add or enable modem on Modem Setup tsb
lized. ke

< 1 | G

Server running \ 23(Average) Y
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Congratulations, you have successfully installed and registered your AlertDispatcher software. Please refer to
Appendix C — FAQ and Tips.

If you are still facing problems, send a detailed description of the issue you are facing along with the log files
located in C:\Program Files\AlertDispatcher\Log to your vendor.

You may also refer to Appendix B - Troubleshooting Checklist.
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4. Appendix A- Preparing your GSM/GPRS modem
1). Preparing the GSM modem.

Plug your GSM modem (with working SIM card inserted) into your PC. If you are using a USB modem,
Windows will prompt for driver. You will need to insert the modem driver CDROM, and install the driver. If
you are using a serial modem, driver is not required.

Note:

a). If you are using a USB modem, you must install the modem driver and then find the baud rate and COM port
number from your modem driver under Windows Device Manager.

h

If you are using Sierra Wireless GL6110 USB modem, please install the modem driver in your CDROM —
path - \Sierra Wireless Modem Driver\XP-2003-2008-Vista-7\USBDriverInstaller.exe.

JRE 6 (Java Runtime Environment) is a pre-requisite — the modem driver installer will automatically prompt you
if JRE 6 needs to be installed. You can find JRE 6 installer in your CDROM - \Sierra Wireless Modem
Driver\XP-2003-2008-Vista-7\USBDriverInstaller.exe - \Sierra Wireless Modem Driver\jre-6u22-windows-
i586-s.exe.

After installing the driver, insert the SIM card* and then connect the modem to an available USB port. If
Windows “Add New Hardware Wizard” appears, please direct Windows to find the driver under
c:\Windows\System32\Drivers. If you are using Vista or 7 or 2007, the driver should be automatically detected.
The modem should light up after the driver has been properly installed.

*Note that you should insert the SIM card such that it is facing upwards and golden metal strip nearest to the
opening. If you insert the SIM card incorrectly, the modem may not blink — no signal detected.

After that, check the modem COM port assigned to your modem under Windows Device Manager. The USB
modem uses a baud rate of 115200bps. If you cannot find the Sierra Wireless modem device or the power
indicator light does not light up, please check if the modem is properly connected to a working USB port, you
may also try removing the modem driver from “Windows Device Manager” and then reboot your PC.
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= . . \

File Action View Help

a= | E HEl @ &KS

|Genem|| Modem |D1'E|gr105tic5 Advanced | Driver | Deiai|5|

B Port: COM4
.- - °
:> Q Batteries Speaker volume
b 2| Biometric Devices Lo 1 High

j> -- Bluetooth Radios
> 1% Computer

> - Disk drives

; Lf’ ) Maximum Port Speed
- % Display adapters

> DVD/CD-ROM drives

b % Human Interface Devices
;> - IDE ATA/ATAPI controllers

:> % Imaging devices

m

115200 hd

Dial Control

j> ﬂ Mice and other pointing devices Wait for dial tone before dialing
A 1= Modems
u;] Sierra Wireless Device #2
j> .:1. Monitors

»-&F Network adapters

>D Processors - [ oK J[ Cancel ]

*Note that the GPRS modem draws considerable USB power so if you are using an USB extension cable or you
have connected another USB device that draws too much power (on some PC, power is shared across all the
USB ports), the modem may also fail to work or become unstable. You may try removing other USB devices
from your PC or using a powered USB hub from a reputable brand such as Belkin.

b). If you are using Wavecom Fastrack Supreme or any serial modem, please ensure that your PC has a DB9
serial port.

If there is no DB9 serial port, please obtain a PCI DB9 serial card (Low profile PCI card is required for small
chasis PC/Server). Not all Serial-to-USB cards will work with GSM modems and some are not stable.

You will also need to insert your SIM card carefully in the correct manner — see screen capture below. The
serial modem is usually installed onto COM2 or COM1 at a baud rate of 115200bps.

*Note that the antenna connector on the right hand side and you should insert the SIM card such that it is facing
upwards and golden metal strip nearest to the opening. If you insert wrongly, the SIM card may drop inside the
chassis and you will have to use a screw driver to open the aluminum plate directly above the SIM card opening
in order to take it out.

The FASTRACK Supreme has now implemented a SIM conneclor having a carrier with lock. This helps
ensuring the user to have proper SIM card insertion and locked before proper use of GSM network

Warning: If you’re using a GSM modem with an attachable antenna, please exercise caution on attaching the
antenna to the antenna connector. If there’s a nut attached to the modem casing, please ensure it does not turn
when you are connecting the antenna to the modem. Failure to do so may cause damage to the modem.
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2). Checking SIM card.

After you have installed the Modem and the SIM card, turn on the power (for Serial modems), and check that
the red or yellow light on the modem blinks after 20 seconds. If it does not blink, please check whether the SIM
card is properly inserted and activated by your GSM provider — you need to call them to find out whether it is
activated.

The modem may also not blink is there if there is weak or no network coverage for that SIM card. If network
coverage is unavailable, you may try relocating the modem or change to a provider with better network coverage
in that location.

Note: If you need to change your SIM card, before removing the SIM card, please always turn off the power
supply or remove the power supply cable from the modem. You may reconnect the power supply after you
have installed the new SIM card.
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5. Appendix B- Troubleshooting Checklist

1). SIM Card is activated, Modem is setup properly and connected to the PC

First check that your SIM card is activated and you’re able to send SMS using your cellphone. Next check that
the modem is attached tightly to the correct PC. If you are using Wavecom modems or compatible devices, the
indicator light on the modem should be blinking 15 seconds after powering up. A constant light will mean that
the SIM card cannot be detected or network coverage is unavailable.

If the light fails to blink, disconnect the modem from the power source, check that you have inserted the SIM
card correctly, and then reconnect the power supply, wait 15 seconds for the modem to boot up.

If network coverage is unavailable, you may try relocating the modem or change to a provider with better
network coverage in that location.

Once done, restart AlertDispatcher service and proceed to step 3 to test send an SMS.

Note: If you need to change your SIM card, before removing the SIM card, please always turn off the power
supply or remove the power supply cable from the modem. You may reconnect the power supply after you
have installed the new SIM card.

2). Required Services Started, and Windows Firewall configured,
AlertDispatcher Client and Service added to Windows DEP exception list (for
the case of Vista/2008)

Go to Start = Control Panel = Administrative Tools = Services
Ensure that ‘AlertDispatcher’ and ‘AlertDispatcher-SMTP’ services have started.

If “AlertDispatcher-SMTP’ cannot start, check whether ‘Simple Mail Transfer Protocol (SMTP)’ service has
started. If yes, stop and disable ‘Simple Mail Transfer Protocol (SMTP) service’ and try again.

st z
>3 Services

File Action View Help
- |HERBR[(@2E > 81w

% Services (Local) 53;% Services (Local)

SMSDispatcher—SMTP Name / Description I Status l Startup Type l Log On As I
@SM’SDispatdﬁr Started Automatic Local System
2 SMSDispatcher-SMTP Started Automatic Local System
R4 SNMP Service Tnchides a.... Maniial 1 oral Sustem

Stop the service
If Windows Firewall is enabled, you would need to ensure that Port 25 has been added to the exceptions list.

Go to Start = Control Panel = Windows Firewall.
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i (=3
| Be gt e Fgoes Jook e - 3
| Qe - Q= (| Psemeh |~ roksen | [T+
| Address [3- control Panel S B

|urks &) Customae Links 8] Free Hotmal &) Windows %0 Windows Merketplace | g Windows Media

W g =
W A
3 Switch to Category View ‘J Scheduled Tasis @ Security Center

Y
See Also e Q:.)/l Sound Effect Manager @y Sounds and Audo Devices

9 Windows Update

and Support 3
i gw @Srﬁm
\
ETMMSWQM ﬁmmn

iﬂ Windows CardSpace ' Mindows Frewall

s
Configure the Windows Frewal
K

3
% Wireless Lk 2N yrtens Ntk Setp Waard

Configure the Windows Frewal [ [

Ll

Go to Exceptions, click Add Port. Enter Port 25.

AT x
General  Exceptions | Advanced |

Windows Firewal is tumed off . Your compafier is at ssk of sttacks and ininusions
from outsde sources such as the intemet, Ve recommend that you click the:
Genenl tab and select On,

Fromrame mod Gaeocer

CHCa—— x|

Lise thase asifings 1o opan & pad through Windows Frewal. To find the port
number and probocal, consult the documentation far the program or servics you
want (o use.

I Hame: ISMTF

‘ Port rmber |25

= ICP  Uoe

Yhiat aee the debos of opering & ood?

| wssome. | ok ] cmes |

| sttt s

If DEP is turned on for all programs, you will need to add AlertDispatcherClient.exe and
AlertDispatcherServer.exe to the exception list.

Note: For Windows 2008, DEP is turned on for all programs by default so this step is essential for Windows
2008.

Go to Start = Control Panel 2 System - Advanced system settings = Performance
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= = |

—— . N .
@&|f@ » Control Panel » System and Security » - | ‘Q| | Search Control Panel R |

Control Panel Home

Action Center

® System and Security Review your computer's status and resolve issues

"ﬂ Change User Account Control settings
Metwork and Internet
Troubleshoot common computer problems Restore your computer to an earlier time

Hardware and Sound . .
Windows Firewall

Check firewall status | Allow a program through Windows Firewall
User Accounts and Family

Safety | 0 5 1 System I
Appearance and u d processor speed | Check the Windows Experience Index

Programs

m

Personalization "J Allow remote access See the name of this computer "J Device Manager
Clock, Language, and Region .,“-' Windows Update
Ease of Access - Turn automatic updating on or off | Check for updates = View installed updates
N\ Power Options
E>

Change battery settings | Require a password when the computer wakes
Change what the power buttons do | Change when the computer sleeps

J%. Backup and Restore

Back up your computer | Restore files from backup

£w Windows Anytime Upgrade

Get more features with a new edition of Windows 7

Click “Advanced system settings”, “Advanced” tab, followed by “Data Execution Prevention” tab.

D L . p=a oY =)
%-ﬂﬂ! » Control Panel » System and Security » System v|‘¢H Search Control Panel P|

- o -

Control Panel H ) . .
O View basic information about your computer

'.'J'I Device Manager Windows edition

"J Remote settings

ﬂ . 4 4 ot
< o Copyright © 2009 Microsoft Corporation. All rights reserved.

_.'J.; Advanced system settings

Windows 7 Home Premium

m

Service Pack 1

Get more features with a new edition of Windows 7

System
Manufacturer: Fujitsu Limited
Rating: mwmdows Experience Index

See also Processor: Intel(R) Core(TM) i5 CPU M 520 @ FU]]TSU

Action Center 240GHz 2.40 GHz
Installed memory (RAM):  4.00 GB (3.80 GB usable)

Windows Update
Systs : 64-bit Operating Syst:
Performance Information and ystem type 1t perating system
Tools Pen and Touch: Mo Pen or Touch Input is available for this
Display
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If the radio button for “Turn on DEP for all programs and services except those I select:” is checked, please add
C:\Program Files\AlertDispatcher\AlertDispatcherClient.exe and C:\Program
Files\AlertDispatcher\AlertDispatcherServer.exe to the exemption list.

System Properties . | X | Performance Options * hat ﬁ
——

"ol =
| Computer Name | Hardare | Advanced |S istem Protection I F{ernote| | Visual Effects I Advance | Data Execution Prevention I
e

You must be logged ofresan-Administaterio make most of these changes.

Perfommance . Data Execution Prevention (DEP) helps protect against
= £ damage from viruses and other security threats. How
does it work?

Visual effects, processor scheduling, memory usage, and virtual memaol
(©) Turn on DEP for essential Windows programs and services only
ings...

@ Turn on DEP for all programs and services except those I

User Profiles select:

Desktop settings related to your logon

[¥] AlertDispatcherClient.exe

_ [¥] AlertDispatcherServer.exe

Startup and Recovery A

System startup, system failure, and debugging information

i l
Environment Variables...

Add... ] [ Remove

0K || Cancel || ey

Your computer's processor supports hardware-based DEP.

3). Send test SMS using AlertDispatcher

Go to ‘Send SMS/Email’ Tab, type in your phone number as you will do for your cell phone and then the
message. Click ‘Send’.
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. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) [E A
Sustern Alertz/Email Setup | Receive SMS Setup | SMTP Server Setup | HTTP Server Setup | SMMP Trap Receiver Setupl Help |
Service | Messages Send SMS/Email Addreszsbook | Uzers and Departments | Modem Setup | System Setup |

IS‘I 234567830 J Send |
Subject [Required for e-mail]: I
Fricrity: |4 vl [~ Send amessage at:] EA 242011 ;II 1:4351 F'M—gI todem port: Iauto ;I Department: IMain ;I IEustom Field1 ;I Inzert |
Testing
Characters: 7

nSewer running | 18(Below Average A

If the phone number is correct and the modem is working, you should get the following screen. If not, verify
that the SIM card is working using your cell phone.

. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) [EEREER ™
. - . . -~ — - -
System Alerts/Email Setup | Feceive SMS Setup | SMTP Server Setup | HTTF Server Setup | SHMP Trap Receiver Setupl Help |
Service Messages | Send SMS/Email | Addrezsbook | Uszers and Departments | Modem Setup | Syztem Setup |
\‘?%l \E_a @l@ |?| 1 frarn 1. Today sent: 1. Today received: O Limit: {500 j Apply

StartDateTim = |Type INJOUT |Recipient Text Subject MessageStatus |Priority |FinishDateTim

| Out a

< [m] 3

ﬂ - [PhoneM umber = "30621305") Filter..

!!Serverrunninq | 19(Below Average
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4). Send test SMS from BAS System

Please refer to the Trane Control System Setup Steps for AlertDispatcher Alarm Alert System, BAS-AP-
AASO001-EN, under section Send test SMS from Tracer SC, for more details on how to send test SMS from
Tracer SC.
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6. Appendix C - FAQ and Tips

1). Question: I do not know how to pause and delete the SMS that | send
wrongly.

Solution:

Use the El ‘Delete all pending messages’ to clear the inbox of pending messages.

.hﬂbmput:hzr v1.2 {Evaluatson - Trial Days Lefid5)
Servica Messages: | SendSMS | Phorsbock | Madem ¢

£ 2?57 | Shems Todaysert 0

Diat 2=iete sl pencing m’“‘*"‘l’ hd IFhl:mBNumhar |
Z2FA00 PR 40859 43543543 |
1732000 Pl 1:47:02 123 |
E/E/ 2008 P 3:5230 444444444 ]
BUB/20080 P 35229 ALaa44449

2). Question: Where do | find the server and activity logs?

Solution:

They can be found under C:\Program Files\AlertDispatcher\Log.

3). Question: My modem is connected but | can’t send SMS?

Solution:

First stop AlertDispatcher Service. Then disconnect the modem power supply, check that the SIM card is
properly inserted, connect the modem power supply, wait 15 seconds, start AlertDispatcher Service, try again.

If this fails, refer to ‘Appendix B - Troubleshooting Checklist’.
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