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1. System Preparation

Thank you for selecting AlertDispatcher. Below are the requirements you should get ready beforeinstalling the
software.

1). Working SIM card

An activated GSM/GPRS/3G SIM card (with no PIN password set).

Note:
1. Some prepaid SIM cards need to be activated by voice call before SMSisenabled. Pleasetest the SIM card
using amobile phoneif required.

2. If you need to change your SIM card, before removing the SIM card, please alwaysturn off the power supply
or remove the power supply cablefrom the modem. Y ou may reconnect the power supply after you have
installed the new SIM card.

3. If your SIM card hasaPIN, you must clear the PIN using your mobile phone.

2). Working GSM or GPRS modem

A Compatible GSM, GPRS or 3G modems (Please contact your dealer if you do not have one).

If you are using a serial modem, please ensurethat your PC hasaDB9 serial port. If thereisno available DB9
serial port, you may install third party PCI DB9 RS232 serial card. STLab Seria cardsarereliable and known to
work with most serial GSM/GPRS modems.

USB modemsgenerally require modem driverstowork. After installing the modem driver, goto Sart >
Control Panel - System - Hardware Tab - Device Manager - Modems and ascertain the COM port onto
which themodem driver hasbeeninstalled.
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9 Bluetooth Radios
[N Computer

> - Disk drives

e Maximum Port Speed
» - Display adapters

> & DVD/CD-ROM drives

m

- 115200 -
P M5 Human Interface Devices

g IDE ATA/ATAPI controllers

b % Imaging devices Dial Contral

== Keyboards

. ﬂ Mice and other pointing devices Wait for dial tone before dialing

| Modems
\L=| Sierra Wireless Device #2
> - Monitors

-EF Network adapters
b n Processors -

0k || Cancel

Refer to Appendix A for detailson preparing the GSM modem.

3). Windows PC

If possible, please prepare aclean installed Windows PC/Server with thefollowing specifications. The
following hardware specificationsarerecommended for adeployment with up to 4 modems attached and
processing up to 10,000 messages per day.

Minimum Processor: Pentium 4 for Windows X P/ Pentium Core 2 Duo for higher versions of Windows.
Operating System: Windows XP (Service pack 3) / Windows 7 / Windows 2003 Server / Windows 2008 Server.

RAM: Minimum 1 GB, Recommended 2 GB RAM (for Windows XP). Minimum 2 GB, Recommended 4 GB
RAM (for higher versionsof Windows).

SM card: Activated and working SIM card from your mobile operator.

GSM Sgnal: Location of server/PC must have good GSM reception. Y ou may comparethe signal strength for
various SIM card providersusing the software — signal strength will be displayed on the Client console.

USB port: Required for USB modems — as USB modems draw power from the USB port, you may need to use
an externally powered USB hub if you have attached other USB devicesto your PC/Server.

Serial port: Required for Serial modems— ST Lab 2 & 4 port seria cards are supported.

Note: Wewould recommend that you install antivirus softwareif you need to login to the system regularly.
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4). Disable System Standby (For XP, 7 and workstation OS)

If you areinstalling AlertDispatcher on aworkstation OS, e.g. Windows XP, Vistaor 7, please ensure that
system standby/sleep and turn off hard disk settings are changed to ‘Never’.

Setting for XP:

21|

Power Schemes | Advanced | Hibemate | UPS |

. Selert the power scheme with the most approprisle setlings for
H'llmﬂ' Note that changing the settings below will madiy

r— Sattngs for HomeOffica Desk power schema
Tum off monitor; |r‘°‘l¢r 3] ming

Tum off hard disks: | Never

L Lo

Systam standby: |Mever

Systam hibamatas: |Nm-e;

Lef Lal

[ ok | cace | meb |
Setting for Windows 7:
. ==
- - - I N .
@@v k,j Hnrd.vare nnd Sound » Power Options » Edit Plan Settings - |4 Search Control Panel »
- v O T aa W W W e aa ae W v

-

Change settings for the plan: Power saver

Choose the sleep and display settings that you want your computer to use.

i On battery ,_-’ Plugged in
@ Dim the display: ’2 minutes '] [2 minutes *]
Y Turn off the display: ’5 minutes '] [5 minutes ']
| % Put the computer to sleep: ’Ne'ver '] [Ne'ver v] I 1

’.r Adjust plan brightness: ot U aa - U

Change advanced power settings

Restore default settings for this plan

Save rhanges T
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5). Configuring Windows Firewall (applicable only if Apogee Server is installed

on a separate machine).

If Remote Notification Service (Apogee RENO) and AlertDispatcher areinstalled on separate machines, and
firewall is enabled on the AlertDispatcher machine, you will need to add port 25 to the exception list for the

firewall.

We shall describe how this can be done for Windows Firewall. If you are using a3™ party firewall, please check

withyour I'T administrator or thefirewall vendor.
Toadd portsto Windows Firewall exception list:

Go to Start = Control Panel = Windows Firewall.

B Control Panel

| Fe Edt ew Fgvoites Tock Help

| Qe - @ - (] P | poien |-

]-ﬂdﬂ‘ﬂ! |D' Cantral Panel
|Liks ] Customize Links  |g) Free Hotmal ] Windoms 0 Windowes Markstplace  |§] Windaws Media

A 5 [= Te .
B Switch to Cabegary View _.--"j Scheeduled Tasis Sacurity Canter
See Also 2 ﬁ’.i‘l Sound Effect Manager @ Eouncs and Audic Devices
olab ﬂ

© vindows Update

Help and Support El B
W Pep ﬁsxw g\!‘:ﬁ:em

| [E—— indows Fucuc
=
| Configure the Windovws Freveal ]
&
: £ :,}'}
*  Wirehess Link = Virsless Network Sebup Wizard

Configure the Windowg Freval

e

n

Go to Exceptions, click Add Port. Enter Port 25.
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| * windows Firewall Ed

General  Exceptions | Advanced |

Windows Frewal is tumed off. Your compuder is 2t msic of afacks and ninusions
from outmde sources such as the intemet, We recommend that you click the:
Genenl tab and select On
Premrame wms Carssar
addapart x|
i Ll thass setlings 1o opan & pad through Windows: Firevwal. To find the pert
number and protocol, corsult the documentation far the program or service you
wart o use.
| . [
| Pt remnbsper |25
| i JCP ~ UDP
Wbt are the risk of aening & pod?
| Q'lmml QK I Cancsl I
|
1

Go to Sart > Control Panel > Administrative Tools = Services

5, Services

File  Action View Help
9 |®HEFRR| 2B = 1w
B Services (Local) ¥, Services (Local)

SMSD'EpatChEI'-SMTP MName / | Description I Status | Startup Type I Log On As
SMSDispatcher Started Automatic Local System

Stop th ) . " SMSDispatcher-SMTP Started Automatic Local System
=120 T‘I SENIC.E! %SNMF‘ Service Indudes a... Manual Local System
AN Y mervion %SNMF‘ Trap Service Receives fr... Manual Local Service
REStar-t the SENiCE s%.a O A mduie Dicmetere Cemmblean imd Mim=hld AT AT

Restart ‘ AlertDispatcher-SMTP' service.
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6). Resolving possible conflicting SMTP service

If you haveinstalled AlertDispatcher on Windows Server, you will aso need to ensure that Port 25 used by the
SMTP serviceis not occupied by Windows SimpleMail Transfer Protocol service.

If thereisaconflicting service using the same port, the following error will appear: “ Could not bind to socket” .

<, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) | = || B 3 |
Spstem Alerts/Email Setup l Receive SMS Setup l SMTP Server Setup l HTTP Server Setup l SHNMP Trap Receiver Setupl Help l
Service ‘ Meszages l Send SMS/Email ] Addressbook l Users and Departments l Modem Setup l System Setup ]
Server Status: | Stop | Restart | Modem Signal Strength:
Ma working modem found. Fefer to Modem S etup for error message. - E E l ¢ Disegﬁ—fﬁﬁc—mm
- Open Log Folder Log lines to display: {100 ﬁ
S auismpaseniaidmlemeteriommenrHraob 2700 = I

User: Admiaéﬁaﬁr R 2
12. g1, t03: 7 [1] External error: SMIP Server failed to start: Could not bind socket. Address and port are already in use. Please ensure that IIS Simpl
i1 AlertDispatcher Service Started with all modems offline!

rine modes f:Ji’\ﬂ. Fefer to Modem Setup for error mescare.

;415 Engine tialized.

1415 Vendor:ClickNDeplor

1415 HardwareID:A73ES8BTC-BEEL

Authorized User:UNLICENSED — TESTING USE ONLY
SMEDispatcher Corporate Version:2.5.0.0
sVendorEmail:

sVender :ClickNDeploy

sRegisteredName :UNLICENSED - TESTING USE ONLY

oo oo o e

4 1 3

MNo working modem found. Refer to Modem Setup for error message. Unknown

Check whether Simple Mail Transfer Protocol (SMTP) service or any 3" party SMTP service has started. If yes,
stop and disable the conflicting service and then restart * AlertDispatcher-SMTP service. The error “Could not
bind to socket” should not appear again.
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2. Installation, Upgrade and Configuration

1). Connect GSM modem to Computer

Plug your GSM modem (with working SIM card inserted) into your PC. If you areusing aUSB modem,
Windowswill prompt for driver. Y ouwill need toinsert the modem driver CDROM, and install thedriver. If
you are using aserial modem, driver isnot required.

Note:

a). If you areusing aUSB modem, you must install the modem driver and then find the baud rate and COM port
number from your modem driver under Windows Device Manager.

‘i

If youareusing SierraWireless GL 6110 USB modem, pleaseinstall the modem driver inyour CDROM —
path - \SierraWireless Modem Driver\X P-2003-2008-Vista-7\USBDriverInstaller.exe.

JRE 6 (Java Runtime Environment) is a pre-requisite — the modem driver installer will automatically prompt you
if JRE 6 needsto beinstaled. You canfind JRE 6 installer in your CDROM - \SierraWireless Modem
Driver\XP-2003-2008-Vista- 7\USBDriverInstaller.exe - \Sierra Wireless Modem Driver\jre-6u22-windows-
1586-s.exe.

Afterinstalling thedriver, insert the SIM card* and then connect the modem to an available USB port. If
Windows*“Add New Hardware Wizard” appears, please direct Windowsto find the driver under
c:\Windows\System32\Drivers. If you areusing Vistaor 7 or 2007, the driver should be automatically detected.
The modem should light up after the driver has been properly installed.

*Note that you should insert the SIM card such that it is facing upwards and golden metal strip nearest to the
opening. If you insert the SIM card incorrectly, the modem may not blink — no signal detected.

After that, check the modem COM port assigned to your modem under Windows Device Manager. The USB
modem usesabaud rate of 115200bps. If you cannot find the SierraWireless modem device or the power
indicator light does not light up, please check if the modem is properly connected to aworking USB port, you
may also try removing the modem driver from “Windows Device Manager” and then reboot your PC.

10
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-

File Action View Help
&= || E|HE 8| ESS

| General | Modem | Diagnostics | Advanced | Driver I Deiail5|

Port: COM4
3 E
} Q Batteries Speaker volume
>/ 2 Biometric Devices Lo High

j> -- Bluetooth Radios
:> /M Computer

b Disk drives

; lf‘ ) Maximum Port Speed
% Display adapters

-4 DVD/CD-ROM drives

b % Human Interface Devices
;> - IDE ATA/ATAPI controllers
:> % Imaging devices Dial Control
:> -Z2 Keyboards

m

115200 -

j> ﬂ Mice and other pointing devices Whait for dial tone before dialing

Modems

u;zl Sierra Wireless Device #2
:> -/ Monitors
:> -EF Network adapters

>D Processors - [ 0K J[ Cancel ]

*Note that the GPRS modem draws considerable USB power so if you are using an USB extension cable or you
have connected another USB devicethat drawstoo much power (on some PC, power isshared acrossall the
USB ports), the modem may also fail to work or become unstable. Y ou may try removing other USB devices
from your PC or using apowered USB hub from areputable brand such as Belkin.

b). If you are using Wavecom Fastrack Supreme or any serial modem, please ensure that your PC hasaDB9
seria port.

If thereisno DB9 serial port, please obtain aPCl DB9 serial card (Low profile PCI card isrequired for small
chasis PC/Server). Not al Serial-to-USB cardswill work with GSM modems and some are not stable.

Y ouwill also need to insert your SIM card carefully in the correct manner — see screen capture below. The
serial modem isusually installed onto COM 2 or COM 1 at a baud rate of 115200bps.

*Note that the antenna connector on the right hand side and you should insert the SIM card such that it is facing
upwards and golden metal strip nearest to the opening. If you insert wrongly, the SIM card may drop inside the
chassisand you will haveto use ascrew driver to open the aluminum plate directly abovethe SIM card opening
in order to takeit out.

The FASTRACK Supreme has now implemented a SIM connecior having a carrier with lock. This helps
ansuring the user to have proper SIM card insertion and locked before proper use of GSM network.

Warning: If you'reusingaGSM modem with an attachabl e antenna, please exercise caution on attaching the
antennato the antenna connector. If there’ sanut attached to the modem casing, please ensureit does not turn
when you are connecting the antennato the modem. Failureto do so may cause damage to the modem.

11
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2). Checking SIM card.

After you haveinstalled the Modem and the SIM card, turn on the power (for Serial modems), and check that
thered or yellow light on the modem blinks after 20 seconds. If it does not blink, please check whether the SIM

cardisproperly inserted and activated by your GSM provider — you need to call them to find out whether itis
activated.

The modem may also not blink isthereif thereisweak or no network coveragefor that SIM card. If network

coverage is unavailable, you may try rel ocating the modem or changeto aprovider with better network coverage
in that location.

Note: If you need to change your SIM card, before removing the SIM card, please alwaysturn off the power
supply or remove the power supply cable from the modem. 'Y ou may reconnect the power supply after you
haveinstalled the new SIM card.

3). Software Installation / Upgrade

Insert the AlertDispatcher CDROM into your PC that you wish to install or upgrade AlertDispatcher, run
AlertDispatcher_Setup.exe. Follow through the stepsin the Setup Wizard.

AlertDispatcher [ = ihI

Welcome to the AlertDispatcher Setup
Wizard

This wizard will guide you through the instalation of
AlertDispatcher.

It is recommended that you close all other applications before
starting Setup. This will make it possible to update relevant
system files without having to reboot your computer.

Click Mext to continue.

Mext = l| Cancel

Note: If you are upgrading, you may run the new installer onto your existing AlertDispatcher installation
(without uninstalling the latter). The new installer will not override your existing configuration.
AlertDispatcher will automatically upgradeyour oldinstallation.

12
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Theinstaller will prompt you whether to install as Client and Server or asaClient only (usually ona
workstation). The Client isthe management application you useto view messages and to configure and manage
AlertDispatcher Server (which may belocated on a separate machine).

Note: Pleaseinstall AlertDispatcher Client only if you have purchased the Corporate (or higher) license.

AlertDispatcher

(=]

Installation Type
Please select to install as Client/Server or Client only

Select the instalation type. If unsure, use default Option A.
@ Option A: Install both Client and Server

-~ Option B: Install Client Only (You need to install Option A on another
= machine)

=

[ < Back H Mext =

l[ Cancel ]

As illustrated in the diagram below, an operator may install AlertDispatcher Client to connect to AlertDispatcher

Server remotely.

Metwork Monitoring/ o
Application Server  APPlication Server

Office Userl
AlertDispatcher Client

8 ! (,_/_// AletDispatcher Server
e

/v\-"P MiFirewall

g N
( Internet

&

Home User
AlentDispatcher Client

COffice User2
AlertDispatcher Client

13
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Note: If youwish to migrate an existing install ation to the new machine, after installing AlertDispatcher on the
new machine, simply copy all thefileswith .ini extension and AlertDispatcher.db file located at the path
c:\Program files\AlertDispatcher\ (assuming you did not change the default path during installation) on the old
machine onto the new machine, replacing theoriginal files. The new version of AlertDispatcher will
automatically upgradethe old files.

14
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4). Configure Modem

a). Add modem

Note: If you are using aUSB modem, please configure your modem driver asshownin Appendix A.

After installing, run AlertDispatcher Client using the shortcut from Windows Desktop. Plug your modemto

your machine and then go to ‘Modem Setup’, click on the * Add Modem Port’ button %ﬂ“ .

i, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) [":"'EI g
Sustem Alerts/Email Setup | Feceive SM5 Setup | SMTP Server Setup | HTTP Server Setup | SNMP Trap Receiver Setup Help |
Service | Messages | Send SMS/Email | Addreszshook | Uzers and Departments System Setup |
AR
Port Status Signal ModemMail |Error{Warning) Description Baudrate | InfOut |CFUN
|
|
No modems enabled. Please add or enable modem on Modem Setup tab. Unknown A

15
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Adding Modem Port Ju e

[¥ Enable Port
COM port; ||:UME j [ Show only existing ports

o |

Baudrate: [l

tode; |In and Out ﬂ

Madern CFUN [for expert user): |."-‘-.T+I:FUN=1,1

Drescription: |

-

Ok ‘ Cahcel ‘

Check * Show only exist ports —thiswill display only valid COM ports on the system. Select the COM port
which your modem is connected to, followed by the baud rate. The most common baud rateis115200. 1f
unsure, click ‘Ok’ button to create the Modem Port, and then sel ect the Modem Port you havejust created from

thelist. Click on ‘Setup ModemPort’ button ew* and then click * Autodetect Baudrate'. AlertDispatcher will
then attempt to connect to the modem using all available baud rates - thismay take afew minutes. Alternatively,
if you areusing aUSB modem, you may to Start - Control Panel - System - Hardware Tab - Device
Manager - Modemsto ascertain the COM port and baud rate onto which the modem driver has been installed.
USB modems usually use the baud rate of 115200bps.

Next click ‘OKk’ button - you will see the * Server starting, pleasewait’ message at the status bar at the bottom
left of the Window.

Note:
a). The setting *Modem CFUN (for expert user):” isused for modemsthat use adifferent CFUN setting, e.g.
Huawei modems. Please do not change this setting unlessyou know what you’ re doing.

b). The ‘ Enable modemfor ModemMail’ setting isrequired only if you need to send Email using the GPRS

modem — only worksfor SierraWireless GL 6110 and new Wavecom modems. Please note that you will need to
enable ModemMail under Alerts/Email Setup beforeyou can togglethis setting.

16
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. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) i) S
Syztem Alerts/Email Setup | Receive SMS Setup | SMTP Server Setup | HTTF Server Setup | SMMP Trap Receiver Setup Help |
Service | Meszages | Send SMS/Email | Addressbook, | Uszers and Departments Modem Setup | System Setup |

&8l 2%

Error{¥arning) Description Baudrate | InfOut

[1n and Qut |AT+CRUN1.T

Server starting, please wait.. | Unknown A

If the setup is correct, you will seethe ‘ Server running’ along with the signal strength on theright corner,
otherwise an error message such asthe following may appear (see below).

. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) oo S
Swystem Alerts/Email Setup | Feceive SM5 Setup | SMTP Server Setup | HTTP Server Setup | SNMP Trap Receiver Setup Help |
Service | Messages | Send SMS/Email | Addrezsbook | Uszers and Departments Modem Setup | Syztem Setup |
%% /9
Port Status Signal ModemMail |Error(Warning) Description Baudrate |InfOut |CFUN

w COME C ches g] abled 115200 In and Out +CFUN=11

!!Serverrunninq | 19(Below Average A

17
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b). Troubleshooting modem connection issues

If you’ re getting an error, check thefollowing:

1. Ensure that the modem is connected to the COM port which you have previously configured. If you areusing
the PC original COM ports, it should be either COM 1 or COM2. Ensurethat the COM port is not occupied by
another application.

If you areusing USB or external serial card, thedriver must beinstalled. Y ou can usually locate the COM port
from Sart - Control Panel > System - Hardware Tab - Device Manager - Modems.

2. That aworking SIM card with no PIN protection isinserted into the modem. Most modems comewith a
network indicator light that will flash or blink if the modem is connected to the GSM network. Y ou should also
be able to send SMS Alertsif youinsert the SIM card into your cell phone.

If the modem network indicator light isnot blinking, check that the SIM card is properly inserted and then reset
or switch off and on the modem. Alsorefer to Appendix A for detailson preparing the GSM modem.

3. Check if you are using the correct baud rate. The most common baud rateis 115200. If unsure, click
‘ Autodetect Baudrate' —this may take afew minutes.

= AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) | = | [=] XS |
Syztem Alerts/Email S etup l Feceive SMS Setup l SMTP Server Setup l HTTF Server Setup l SHMP Trap Receiver Setup Help l
Service l Meszages l Send SMS/Email l Addressboak l Uzers and Departments Modem Setup l Supstern Setup l
@4}:‘6- Qﬁ‘ Q&‘%}‘
Port Status Signal ModemMail |Error(¥arning) Description Baudrate |InfOut |CFUN

w COMI0 Unknown Jizables The system cannot find the port specified. Pleaze en I and Out | AT+CFUMN=11

( Error ﬁ ]

COMY7 Error

The system cannot find the port specified. Please ensure you are connecting to the correct port and
the modem is properly connected to that port. If in doubt, check Windows device manager.

MNo working modem found. Refer to Modem Setup for error message. Unknown

c). Send test SMS

Once the modem has been successfully detected, you can test by sending atest Alert SMSto yourself. Goto
‘Send SMISEmail’ Tab, typein your phone number asyou will do for your cell phone and then the message.
Click “‘Send’ button.

18
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. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE OMLY)

wﬁlg

Syztem Alerts/Email S etup | Feceive SMS Setup SMTP Server Setup | HTTF Server Setup | SHMP Trap Receiver Setupl Help |
Service | Mezzages Send SMS /Email Addreszshook | Uszers and Departments | Modem Setup | System Setup |
IS‘I 234567330 J Send |
Subject [Required for e-mail); I
: Pricrity: |4 - l [ Send amessage at:] EA2/2011 ;II 1:4351 PM j Madem part: Iauto - l Department: |Main LI ICustom Field1 LI Ingert |
Testing
Characters: 7

nSewer running

| 18{Below Average /|

If the phone number is correct and the modem isworking, you should get the following screen. If not, verify

that the SIM card isworking using your cell phone.

., AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

G-Elg

System Alerts/Email Setup | Receive SMS Setup I SMTP Server Setup | HTTP Server Setup | SMMP Trap Receiver Setupl Help |
Service Messages Send SMS/Email | Addreszsbook | Users and Departments | Modem Setup | Syztem Setup |
\%l\z_a ﬁl@ |?| 1 from 1. Today sent: 1. Today received: 0 Lirit; (500 ﬂ Apply

StartDateTimi~ |Type

4 |m

3R] ™ (PhoneMumber = "90521305")

INJOUT | Recipient

| Out

»

Filter..

| 19(Below Average

!!Server running

19



AlertDispatcher Quick Start Guide Copyright 2012 Click And Deploy (Pte. Ltd.)

Note: Youstill can’t send email until you have configured the SMTP Server and credentials AlertDispatcher
will useto dispatch Emails. See"Configure System and Alerts Setup” for details.
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5). Configure SMTP Server Setup

Y ouwill need to enable SMTP Server in order for Apogee Insight to interface with AlertDispatcher.

Note: Thissetting isdifferent from the * SMTP Server’ setting found under * AlertsEmail Setup’ tab —which
alows AlertDispatcher to relay Email (as an Email client) to network based SMTP Servers or viaModemMail
(GPRS mail).

By default, AlertDispatcher will set the Email Subject of Emailsreceived by the SMTP Server asthe Alert
message. For Apogee Insight, please changethis to Email Body.

T T
7, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) o= = 2|
Service l Meszages l Send SMS/Email l Addressbook l Users and Departments l Modem Setup l System Setup
System Alerts/Email 5 etup l Receive SM5 Setup SMTF Server Setup HTTP Server Setup l SNMP Trap Receiver Setup] Help ]

E [ Enable SMTF Server j

General Setup l Email Motifications ]

General Setup TCPAP address access restrictions
SMTP Server Port: |25 j W awimumn rumber of SMS per email.__|3 = By default, all computers will be: T @ Gramted access
Default meszage Priority: |2 - Set as SMS Message Content: Escept those listed below: & ¢ Denied access
| Email Body Content ﬂ
[ Enable SMS Message Footer coess | IP address [Subnet mask) | Add
From:%EMAILSEMDERADDRESS[2EMAILSENDERMNAME] -
& D elete
f Bazic SMTP Authentication Froperties

[ Enable SMTF Authentication |

Email Filtering Rule
[¥ Forward ALL emails to Mumeric email recipients as SMS

@ [Juery Phonebook for all other email recipientz. If no match is found, deliver email az regular email.

" Deliver all emailz received as regular email with the exception of emails with the following recipient domains:

|alertdispatcher.com |ge Modem Port, | auto - IP thrattle |00 ﬂMessagesx’Minute

Apply zettings

|No working modem found. Refer to Modem Setup for error message. Unknown A

Note:

1). You can send Alerts (both SMS and/or Email) to agroup of people by configuring their Email and SMS
contact in the Addressbook.

2). If Windows Firewall isenabled, you must open accessto port 25 in order for SMTP Server interface to work.
For details, please refer to the section “ Configuring Windows Firewall and SMTP service” on this guide.

If thereisaconflicting SMTP Service (e.g. Windows SM TP Server) using the same port, the following error
will appear on the Servicetab: “Could not bind to socket”.
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. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) | = || B P |
Syztem Alertz/E mail Setup l Receive SMS Setup l SMTP Server Setup l HTTF Server Setup l SMMP Trap Receiver Setupl Help l
Service Meszages l Send SMS/Email ] Addressbook l Users and Departments l Modem Setup l System Setup ]
Server Status: o | Stop | Festart | Modem Signal Strength:
Ma working modem found. Fefer to Modem S etup for error message. - E E [ i i i i i i i i i i l ¢ Diseg;ﬁﬁﬁﬂmm

> Open Log Folder Log lines to display: {100 ﬂ

- mﬂmi' = - I P il RS T Im 001 o Il—'.l:l:t‘ = c Jr'r.m,,.}|

] External error: SMIP Server failed to start: Could not bind socket. Address and port are alreadr in use. Please ensure that IIS Sighl
ispatcher Service Started with all modems offline!

g modes found Refer to Modem Setup for error message.

zed.

Deploy

1415 Hardware 3EBETC-BEB1

:413 Authorized User:UNLICENSED — TESTING USE ONLY

SMEDispatcher Corporate Version:2.5.0.0

Engine
Vender

sVendeorEmail

sVender :ClickNDeploy
sRegisteredName:UNLICENSED — TESTING USE ONLY

‘| I | b

No working modem found. Refer to Modem Setup for error message. Unknown

Check whether Windows Simple Mail Transfer Protocol (SMTP) service or any 3 party SMTP service has
started. If yes, stop and disablethe conflicting service, and then restart * AlertDispatcher-SMTP' service.

Go to Start = Control Panel > Administrative Tools = Services

File  Action View Help
- |@FER/2E > 8w

% Services (Loca) S

P

SMSDispatcher—SMTP Mame I Description | Status | Startup Type | Log On As |

SMSDispatcher Started Automatic Local System
Started Automatic Local System
%SNMP Service Indudes a... Manuzl Local System
%SNMP Trap Service Receives tr... Manuzl Local Service

B ol Ainim Piem e = R Flimmblmd RIT AT

Stop the service
Pause the service
Restart the service

Restart ‘ AlertDispatcher-SMTP service.
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6). Configure System and Alerts Setup
a). System Setup - General

AlertDispatcher comes with some configurabl e settings which you can modify. The default settingsare
recommended values and should work for the average user.

= AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) =oaEn X
Syztem Alerts/Email Setup l Feceive SMS Setup l SMTP Server Setup l HTTF Server Setup l SHMP Trap Receiver Setupl Help l
Service l Messages l Send SMS/Email l Addrezsbook l Uszers and Departments l Modem Setup Syztem Setup l
Modems ] Outgoing Message Filker ] Fieporting ]
[~ Enable debug logging
Draily limit of messages: 2000 ﬁ
. . I [v Enable PC buzzer Alerts
| Discard messages in excess of limit
[¥ Run system tray program on system startup
Purge messages from database that are older than, days: |0 ﬁ
Pending messages older than |24 ﬁ hours will not be sent
[~ Suspend priority 1 broadcast during sleep period AP Paraphraze: |
F0000PM == | F00:00AM =4 Set Server Socket Port [for expert user]:  |5556 ﬁ
[ Restrict SMS to Addressbook recipients
[ Restrict Email to Addressbook recipients
Server running 20(Below Average

If you wish to send more than 2000 Alertsaday, please reset ‘ Daily limit of messages’. To impose no limit, set
‘Dailylimit of messages' to 0. If you want excess messages (abovethedaily limit) to be discarded, please check
‘Discard messagesin excess of limit’.

‘Enable PC buzzer Alerts' isused to sound the PC buzzer on AlertDispatcher Server and AlertDispatcher
Clientswhenever thereisan error. For example, a continuous melody will be played if amodem cannot be
detected. Y ou can stop thismelody either by rectifying the modem issue or acknowledging the Alert using
AlertDispatcher Client.

b). System Setup — Outgoing Message Filter

Y ou can setup ‘ Outgoing Message Filters' to block Email and SM S messagesto particular recipients (wildcard
characters supported) and al so messages that contain certain strings. The asterisk wildcard character matches
zero or more characters. The question mark wildcard character matches exactly one character.
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#, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) ESRREN X"
System Alerts/Email Setup l Receive SMS Setup l SMTP Server Setup l HTTF Server Setup l SHMP Trap Receiver Setupl Help l
Service l Messages l Send SMS/Email l Addreszshook l Uszers and Departments l Modern Setup System Setup l
General
Fecipient Restrictions Content Restrictions
& Allowed o Allowed
By default, all recipients{Phone/Email addreszes) are: S By default, all messages are: b
" Blocked " Blocked
Except thoze listed below: Except messages matching any of the stings listed below:
[Each recipient an a new line] [Each string check on a new line. Use "Subject="to indicate Email Subject check)
] - fuck™
7 bitch
el goddamn
e Subject=[zpam)]
+995+ Subject="vinuz*
“@zpammail.com

Al Test message text:

= Test matching

The asterizk wildcard matches zero or more characters.
? The question mark wildcard matches exactly one character.

‘Wildcards suported:  *

Server running 21(Below Average

In the above example, recipients containing 1 to 4 charactersonly (?,??,?7??,2???), and recipients beginning with
+999 (+999*), e.g. +9991234567 arerestricted. To block all international SMS, simply block the prefix, e.g. +*
or 00* (different networks use different prefixes).

The check string ‘bitch*’ will block all messages with the keyword ‘ bitch’ followed by any other characters, e.g.
‘bitch!” and ‘bitchyou!” will berestricted. However, *hibitch’ will be allowed.

Notethat for the case of phrases (more than one word separated by spacing), the asterisk wildcard will be
automatically added to the beginning and end of the phrase. For example, the check string ‘ god damn’ will
block the message ‘ God Damnit!”.

c). System Alerts/Email Setup (Required only if you need to send Email)

If you require AlertDispatcher to send out Emails, you must configure an SMTP user account under
AlertsEmail Setup tab. Please obtainthe SMTP Server addressand SM TP username and password from your
company email administrator, e.g. Exchange administrator.
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o, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) =hRa! ﬁ
Service l Mezzages l Send SMS/Email l Addreszsbook l Uszers and Departments l Modem Setup l System Setup l
Syztem Alerts/Email 5 etup Feceive SMS Setup l SMTP Server Setup l HTTF Server Setup l SMMP Trap Receiver Setupl Help l
[¥ Send System Alert E-mail to:
E-mail addresses: |admin@clickndeploy.com
[¥ Send System Alert SMS ta:
|admiri
SMTP server: |c|ic:kndep|0y.c:om SMTP uzer |admin
SMTP port: |25 J SMTP password: |

Sender Email Address: |alertdispatcher@alertdispatcher.c:om

| Enable Mademtail [GPRS)
[Email will be sent uzing modem only if Internet mail iz not available)

-

Apply zettings

Server running 21(Below Average

Asfar aspossible, do not use your email account or an existing email account in case you change your password
and forget to update the password set on AlertDispatcher. Create anew email account, e.g.
alertdispatcher @yourcompanydomain.

Y ou must configurethe SMTP Server user account in order to receive System Alert Email and/or SMS
whenever AlertDispatcher encountersamodem, database, or any other errorsby setting up thefollowing. This
ishighly recommended if you are using AlertDispatcher for critical purpose.

Note:

a). If you are subscribing to ModemMail service, please obtain the SM TP Server user account information from
your Click And Deploy servicerepresentative.

b). Y ou must enable ‘ Enable ModemMail (GPRS)’ if you want to allow AlertDispatcher to be ableto send
Email using the GPRS modem. Please do not enable thisfeature unlessyou need it asit may incur additional
GPRS costson your SIM card hill.

If *Send Email using ModemMail only’ isnot enabled (the default setting), AlertDispatcher will attempt to send
out EmailsviaTCP/IP network first, and only if that method fails, failover to ModemMail.
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7). Configure Users and Departments (optional — for remote client access)

a). Create user

If you are using the Corporatelicense, you can install AlertDispatcher Client on workstationsand configure
them to connect to AlertDispatcher Server remotely.

Y ou can create multiplelogin Usersof different “User Types’ (each user type has adifferent combination of

accessrights). Every login user isassigned to auser type. Theuser will inturninherit al the rights configured
for that user type.

For your convenience, thefollowing user typesare created upon installation — Administrator, Basic User,
Department L eader, Manager and Standard User.

In the example shown below, the newly created user “adam.smith” isassigned the user type “ Standard User”.
Standard User hasthe rightsto access Service, Messages, Send SMSEmail, Addressbook tabsonly but hasno
rightsto del ete messages. Standard User can only view messages from departments he or sheisassigned under.

= AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) | = | E 23 |
System Alertz/Email Setup l Feceive SMS5 Setup l SMTF Server Setup l HTTF Server Setup l SHMP Trap Receiver Setupl Help l
Service l tMeszages l Send SMS/Email l Addressbook Users and Departments l todem Setup l System Setup l
s o | o | mm
s [ | & | 8§ AP RAE]
Name Type Phone |Emﬁi| | |‘m Main
& adam.zmith Standard User Editing User: adam.smith Iﬁ
& Administrator Administrator Main l Departments ]
[¥ Enable User
Mame: |adam.smith
Display Mame: |adam
Pazzword: |xxxx
Canfirm Password: |"""x
Type: |Standard Uszer j Manage User Types
Standard Uszer has the rights to access Service, Messages, Send -
SMS/Emal, Addressbook tabs only but has no rights to delete messages.
Standard User can only view messages from departments he or she is
azsigned under.
Mokile Phare: |
Email Address: |
Monthly message limit: 0 ﬁ |7 Discard messages in excess of limit
Mo working modem found. Refer to Modem Setuyl i Ok Cancel Unknown
= o =

Note: TheUser “Administrator” iscreated automatically. The passwordis“administrator” (capssensitive).
Y ou are advised to change this password as soon as possible.
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b). Connecting client to remote server.

Theability to create multiple usersisespecially useful if you are using the Corporate (of higher) license which
supports multiple remote clients. Y ou may connect to aremote server using by editing ‘ Remote Server Host’ as
shown below.

< AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) —-— C=ra]
- L
System Alerts/Email Setup l Feceive SMS Setup l SMTP Server Setup l HTTP Server Setup l SHMP Trap Receiver Setupl Help l
Service l Messages l Send S5 /Email l Addressbook. l Users and Departments l Modem Setup l Sustem Setup l
Server Status: @ | Stop | Restart | Modem 5ignal Strength:
Server unning - EL! [llllllllllll'“"" l ¢ D'sfgﬂggﬂﬁﬂmm I
b Open Log Folder | Log lines to display: {100 :J'

|User: |Adm|n|strator Pasaword; | [V Savepassword  Remate Server Host: |'|2?.EI.EI.'I Paort: |555E j Save;’[}onneci

11.12.07 01:49:35:750 [!] Failed to send Email. Errvor: Authentication Failed . Please check vour SMTP Server setup under Alerts/Email Setup Tab. If unsure, contact ¥

-12.07 01:49:16:680 AlertDispatcher Service Started! Modems initialized successfully — COM6
5 alized.

293 Engine i
954 Vendor: NDeplor

954 HardwareID:AT3EBETC-86B1

954 Authorized User:UNLICENSED — TESTING USE ONLY
954 SMSDispatcher Corporate Version:2.5.0.0

954 KeyVersion:2

(SRR SRR ERY T VR TR TR TR X

:953 sRegisteredName:UNLICENSED — TESTING USE ONLY

< | m +

Server running 24({Average)
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8). Loading your Contact List into Addressbook Groups, setup Duty Schedule
and Escalation (optional)

AlertDispatcher allowsyou to create multiple groups of recipientswhich you can import from CSV (if you are
using Excel, you can saveto CSV format). Y ou can broadcast Alerts (SMS/Email) to groupswith asmany as
5000 recipients at atime.

Y ou can find asample group at C:\Program Files\AlertDispatcher\SampleGroup.csv. Modify to your own
values using spreadsheet software such asMS Excel. Click onthe Saveicon. Click ‘Yes on the next prompt to
ensurethefileissaved in CSV format. Please do not attempt to use“ Save As”.

Note: Import/Export from CSV only works after registration (pleaserefer to ‘License Key Registration’). Each
group can only have up to 10,000 recipients. If you have more than 10,000 records, please split into multiple
CSV files. The Addressbook can store up to 200 groups and 50,000 recipients (across al groups).

g = T —

Home Insert Page Layout Formulas Data Review View Developer Load Test Team
= . sl | | e 2 1 4, = e X AutoSur
7J o Calibri 11 - |A A | |_ = E”‘v/:‘ éWrapTaﬂ: General - ijﬁ‘ % _L;"ﬂ' l:II.‘.- ?& ’_E__\ A
Paste B 7 U ~|&-|[&%- A~ i= 3= M &C > " 0 Conditional Format  Cell Insert Delete Format
- 7 | 1 i | 27 || 5145 | B Merge & Center - | |18 CRRAIR I Formatting = as Table - Styles - - - - &2 Clear -
Clipboard ™ Font (F] Alignment (F] Number (F] Styles Cells
\ ca - £ |
A B C D E F G H | ] K L
1 |Name Type Phone Email Descriptior BirthDate Unsubscrib CustomFiel CustomFiel CustomFiel CustomFiel CustomPFiel Ci
2 |lohnkhoo 0 34542500001 IT Manager 0100-01-0: 0
3 |MarySim 0 65465464444 mary@clicl Accountan' 0100-01-0: 0
4 TimSong 0 45654654654 tim@clickndeploy.corr 0100-01-0: 0
5
6
7
2 |

|
CNCEEED .. e, o e S
G

Home Insert Page Layout Formulas Data Review View Developer Load Test Team
_I__j : Calibri -1 - |EASEE = §||@'_' = Wrap Text General - i_é‘l ﬁ g
Paste B 7 U-|iti~|[&- A-|= = =|:E = M B Center~ || $ - 9% o ||%0 ;00| Conditional Format  Cell
ste 1l u || S- A |25 | EdMerge & Center - | [ 3| Sondional Format  Cel .
Clipboard = Font F] Alignment E Mumber F] Styles
| -Q £ | 45654654654
A B C D E F G H |
1 Name Type Phone Email Descriptior BirthDate Unsubscrik CustomFiel CustomFiel Cus
2 JohnKhoo 0 34543500001 IT Manager 0100-01-0: 0
3 |MarySim ' . — - e
4 TimSong
5 Company.csv may contain features that are not compatible with Unicode Text. Do you want to keep the workbook in this
;) format?
6 I@ = To keep this format, which leaves out any incompatible features, click Yes.
7 + To preserve the features, dlick No. Then save a copy in the latest Excel format.
P = To see what might be lost, click Help.
g [ Yes J [ Mo ] [ Help
10
11
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Fo
Click on the * Add Group’ button “’a'l to create anew group, e.g. IT. Click right on the newly created group

and select ‘Load Group fromCSV'.

<[l

To test your newly created group, goto ‘ Send SMSEmail’ Tab, click on

diaog.

-

.., AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

., AlertDispatcher Corporate ¥2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) . E@u
System Alertz/Email Setup | Feceive SMS Setup | SMTF Server Setup HTTF Server Setup | SHMP Trap Receiver Setup' Help |
Service | Meszages | Send SMS/Email Addressbook | Users and Departments | Maodem Setup | System Setup |
Gl |G| v <[r-swsr [ ] sa/slss| )= Pkl
Name |Ph|:|ne |Emai| |Birth DatelDescriptiun |Cust|:|m Fie "m Cormpany: 3 recipients
& Adam Smith LA\7MEEPES | AdamSmih@ci 1Moo | @ Add/Remove Recipient
& GopalSingh | +6591234567 1/1/0100 E Remove Group
ta dlmlem il 71N _- Remove Group and Recipients under the Group

‘EE Expand
FE Collapse

ﬁl Load Group from CS5V
@ Load Group from CSV (Do not override)
H Save Group to CSV

Spstem Alerts/Email Setup | Feceive SMS Setup | SMTP Server Setup HTTF Server Setup SMMP Trap Receiver Setup Help |

i i 1 i i

Service e - - e .- ——

Editing Group —— | = |
&l& &l H || Main  Recipierts | Escalatlon'
Name |Ph|:|- H|4|1-30f3 )|>||
& hdam.Smith +141 Mame | Type | Fhone | Email | BirthD ate: | D escription | Unzu.. | CustomFieldl | EustomF\eId2| C
& GopalSingh SERT & Adam. Smith SMSEEmail  +44123456789 Adam.Smi..  1/1/0100 no

O& Gopal Singh SMSEEmail  +8591234567 141/0100 no

’
Es Selimlleny [J& sohnLaw SMSAEmail  +44234567890  Johnlaw.. 14140100 no

Ok | Cancel |
I!Server running | 23(Average) -

'to open the Addressbook selection

Alternative, you can al so enter the usersmanually using &l and then assign them to groups. Y ou can define
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the“ Priority” assigned to theuser. This setting takes effect when sending to agroup of userswith different
priority.

Editing Recipient Iﬁ

Main | Custom Fields Schedule] Escalation]

M arne: |J0hn.Law

Type: | Send both SMS / Email -]

Phone:  [+44234567430

Ermail |J0hn.Law@hotmaiI.com

Birth D ate: Hod hd
Drezcription: |
Fricrity: 2 -

[ Unsubscribed [Recipient will not receive SMS)
[Mote: Recipient can unsubscribe by sending UNSUB to SMSDispatcher]

Cancel |

Y ou can define the duty schedulefor the recipient on aweekly basis. Alertswill not be sent to recipientsthat are
off duty.

Editing Recipient Iﬁ

Main ] Custom Fields  Schedule l Escalation]

Midnight E AM Moon EPM Midnight

Monday

Tuescey | NIRRT
weasdlay AR RORRRRRRS R
Teurscey | IR O
Fidey NIRRT
saurdey NIRRT
sunczy AR AR

[¥ &ctivate Schedule

On Duly | it By | [sa >l foo | fo ]
EEREN - 7 D

Ok | Cancel |

Y ou can enabl e escal ation at the recipient or group level and for individual recipientsand groups. If escalation
isenabled for arecipient or group, recipientswill need to send an acknowledge SMSto halt the escalation
process. For groups, only one recipient needsto acknowledge. If no one acknowledges, you can configure
AlertDispatcher to forward the message to another recipient or group. Up to 10 escalation levels can be
configured.

Recipients can also add personal commentsto the acknowledgment SM S, which would be automatically
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forwarded by AlertDispatcher to other recipients.
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The acknowledgment footnoteisconfigurable. Y ou can al so disable automatic forwarding any acknowledgment

to other recipients.

", AlertDispatcher Corporate ¥2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

& AdamSmith | +4412349

& GopalSingh | +6531234

S e l iReEehe S8 Scip l SMTP Server Setup l HTTP Server Setup SMMP Trap Receiver Setupl
Service l Editing Recipient -
&5‘}: ‘& ‘&‘ ‘ ‘ tain ] Custom Fields] Schedule Escalation l
i :
Name |Phune [ Enable escalation

If o acknowledgement from recipient within:

15 j‘ mins, escalate to | Adam. Smith j

=
Mext |15 | minz, escalate to | Groups —

Mext |15 :J minz, escalate to ﬁompany

Next |15 ﬂ mins, escalate to |- Recipients —
Mext |15 = mins, escalate to | Gopal Singh

= John. Law
Next |15 j miris, escalate to

o

g

= [
Next |15 :J minz, escalate ta |
Next |15 ﬁ mins, escalate to |
|
|

[

Next |15 ﬂ mins, escalate to
Mext |15 ﬁ minz, escalate o

Acknowledgement footnote: |T0 ack., pls reply A{CODE} followed by any comments.

Ll LedLefLed1d

[ Motify everone that has been contacted whenever anpone makes an acknowledgement
[¥ Continue sending unsent Dispatch messages after receipt of acknowledgment

Ok Cancel

ecipients
ith[+441z
gh(+E53°
(+442734¢
(53

« [ml
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9). Setting up Apogee to use AlertDispatcher

1. Run Apogee Insight Remote Notification. Create aContact, only check “Alarm message”’, “ Date of Alarm”
and “Time of Alarm”.

i Remote Notification

Itern  Miew Scheduling  ©ptions  Help

[seaoai|soEEEHS
- % Contacts Marne [ value

- Groups
o Escalation List
¢ Service Providers

Contact 1 X
@ Heart Deat |
g?g BLM Events Name: Itest ﬂ
Initials: 1000 Cancel |
¥ Enabled Help |
i~ Phone Acce:

User 1D Password:

I &llow this Contact to call into the System.

— Meszage Format
* Concice [edit this Message Format]

‘wiednesday, DB/22/2007 &t 11:24.15 AM. [1Systern Mame
Alaim Meszage: Temperature is too high

[ 1Descriptar

[TWalue

[ 1Status

[ 1Command Pricrity
"~ Werhose [edit this Message Format) [w]alarm Message
Wednesday, UB/2202007 ot 11.23.46 £M, The Paint [CIPoink temo
Bid Floor!.LGT 07 i in &laim Priotty 3 with & value of 85 DEGF | [Informational Text
at priarity MOME [w]Diate of Alarm
Alam Meszage: Temperatire is oo high [WITime of Alarm

[1Jab Site Name

2. Goto Options, Settings, set E-mail server as*“localhost”* and change notification delay to 0 seconds.

*Note: If Remote Notification Service and AlertDispatcher arelocated on different machines, you will need to
configure the E-mail server asthe |P address of the AlertDispatcher machine (instead of “localhost”).

Item Wiew Scheduling | Options Help

€ & % 5 Ja g Manu Nolification... | @|

e sé Conkacts Setkings | Yalue |
Q test
4} Groups @Status Enabled

" Escalation List (E)Phone Access Disabled
Service Providers @Usar D

b Heart Beat
i -gha BLM Events

‘ £ test
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3. Create new E-mail.

Item Wiew Scheduling Options Help

Copyright 2012 Click And Deploy (Pte. Ltd.)

Coephd s BEREC

= % Contacts | Mame | value
: ﬁiﬁ! [T tesk
i Groy Mew Alphanumeric Pager. .. Eatus Enabled
Mew E-Mail,.., SR Disabled
Mew Murneric Pager. .. Ler ID
@ Heal Mew Phone...
gig BLM New SMS...
Properties. ..
Delete
|
‘ ﬁ test

4. Run Remote Notification, go to Options - Manua Notification.

In the example below, the E-mail is support@siemens.com. For thisyou will need to setup the ‘ support’ group
in AlertDispatcher phonebook. If you want to bypass the AlertDispatcher phone book, you can use the mobile
phone number within the E-mail, e.g. +6590621305@s emens.com

4 Remote Notification
Ikem “Wiew Scheduling | Options  Help

ﬁ @ ] @ &. i Manual MNotification, .. | @‘
[

= € Contacts Settings. .. | value
L ﬁ test LA IMarme tesk, best
(s & test @E—Mail Address supparti@siemens, com
B} Groups (E)status Enabled
w2 Escalation List (Z) always Available ‘fes
& Service Providers (ERetries 3
E Y Heart Beat Dserver lacalhost
'-3;5 BLN Events @Message Length 2000000

‘ &, test test
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4. Select the test E-mail created.

AL aruups (A )Skatus Enabled
o Escalation Lisk (Dadays Avalable Yes
- Service Providers (Dretries 3
-4 Heart Beat s lacalhost
oG BLN Everts Brver ocalhos
@Message Length 2000000
o =10l
To... I j Send
| da, testiest Subject: I Clase J
— CETTE— = |
Loak in'l L‘ | 0K I
L est Cancel
Open
Help..
LI Options...
Mumneric:
| | -
r—Find Obijects that match these criteria:
Mame: Ix j | Find now I
Type: I E-Mail j 7 Show
subpaints
Panel |<él> =
1 Obiject(s] Selected
5. Send atest message to yourself using Manual Notification.
CoBoud|EoBEERE:S
= € Contacts Name [ value
= gtest () Name test test
o e st ()E-Mail Address support@siemens, com
Groups Status Enabled
ggf? Escalation List %Always fivsilable ves
@ Service Providers @Retrles 3
4% Heart Beat locah
i B Server lacalhost
i (E)Message Length 2000000
!

da testtest

To.. |test test

Subject: |tESt

test _AJ

¥ o

Murneric:

6. Check Alarm log if E-mail alarm was successfully activated. If fail, ensure that Remote Notification service
has started. Y ou may also restart the server and try again.

7. Once you can send SMS using Manual Notification, you can assign the contact (or groups of contacts) to the
points. If you wishtotestusing ALARM BY COMMAND, please remember to add/authorize ALARM BY
COMMAND for the point. Refer to Alarm log to troubleshoot.
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3. License Key Registration

Onceyou have successfully setup and configured your AlertDispatcher installation, the software will work fully
for 30 days until you registered the software or converted it into afree version.

To register, run AlertDispatcher Client, and click on the  Register Software’ button on the splash screen.

4 ~ i tdispatcher

Trial Days Left:15

Copyright 2009 Click Aad Depley (Ple. Ul | and s boessers

A PGS reserved. SIS pancner, SMSDEDIIChe iogo and Ol Arnd Deploy ane
Iradirnari of segisbered Rademaric of (ick Sad Dephey (P LIEL|. Difes marks s
e rOPTes O Thid raspTee Daras

Y ou will seethefollowing screen with Option 1 and Option 2. |f you have purchased apaid license, please
click *Register asPaid User’.

If you do not have accessto Internet connection, you may register viaSM S by ticking the checkbox “ Register
viaSMS. Pleaseregister vialnternet if SMSregistration does not work.

TR

—Option 1

Click on thiz button to register or upgrade your licenze.

Regizter az Paid Llzer via Internet Fequirement: Software activation code [wou cat either find it in your
COROM package or obtain it from pour wendor.]

Setvation Code;

[Hrganization Mame:

Eantact Persarn:

|
I fativate via SS
|
|

Cantact Person Email:

—ption 2

Click on thiz buttan to convert pour license to Free Lser.

W arning: |F your evaluation hag not expired, pleaze do MOT convert

Hegister a3 Free ser to Free User as AP support is not avallable for Free User and a
tagline will be appended to SMS zent. Howewver, Import and Export
from C5% which is disabled for evaluation uzer will be available to
Free User.

35



AlertDispatcher Quick Start Guide

Copyright 2012 Click And Deploy (Pte. Ltd.)

If you select Internet registration, the following websitewill load. Enter your license Activation key. Thiscan
be found within your CDROM box or maybe sent to you by email after you have made your purchase. If you do
not havethiskey, please contact your software vendor. The software key will be sent to you by email. Please
check your spam folder if you cannot find your activation email. The software key isuniqueto your machine;
please do not register on multiple machines using asingle activation key asthiswill be abreach of license

contract.

&) Dinlirve Re=gistration - Mozills Firefox

Fla Edt Wew Hgtory Bockmadks Took  Help

c

|& | Mcst Visted | | Gatting Started . Latest Headknes | | Free Hotmal | Suggaested Skes | | wieb Sice Gallery
:Il:l'lh'llil.lpl:ulmn | - |

SMSDispatcher Online Registratign

Flzase enter the Activabon Code which you recerved after you made
your purchase
If you hawe presmously regestered, bt lost pour ackwahon code, you can
request for your activation code by e-mael - chele here

Impartant note: Your saftware is icensed on a per mstaflation basis
you must use 3 Urnque Actvabion Code for sach mstallaton gou wsh to
remster. If pou are planning to reguster a second metallaticon for
development or testing purpeose, please contact your vendor to obtam a
Dieweloper License achwation code

Actvrabon key |

Submill Kere | FResat

o, |:[| hittpc) Fererey . cickndaplony. comikeygeniregster. php?handwareid s 0T 8ASCF-FO P Eversone 1E I-"I

After you have applied theregistration key, pleaserestart AlertDispatcher Client and Server to confirm that your

software has been registered.

., AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE OMLY) ° a .

e

- il

Open Log Folder

Log lines ta display: {100 ﬂ

System Alerts/Email Setup ] Receive SM5 Setup 1 SMTP Server Setup 1 HTTP Server Setup I SNMP Trap Receter Setupl Help l
Service Messages 1 Send SMSEmail 1 Addressbook. I Uszers and Departments l Modem Setup l System Setup 1
Server Status: @ | Stop | Fiestart | Modem Signal Strength:
Server inning - E 3 [““lL """"""" I 4”3 LER TDEE,%%QE’;.M

User: |Adm\nistralur Password: [ Savepassword  Femate Server Host: |12?.D.0.1 Part ‘5558 j SavesConnect
2011.12 06 18:48:29:650 AlertDispatcher Service Started! Modems initialized successfully — COMS -
21 2.06 18:48:23:850 Engine initialized
6 18:48:23:156 Vendor:ClickNDeploy
: HardwareID:AT3EEBTC-8EE1
6 18:48:23:156 Authorized User:UNLICENSED - TESTING USE ONLY
SMSDispatcher Corporate Version:2.5.0.0
EerVersion
. Please check rour SMIP Server setup under Alerts/Email Setup Tab. If unsure, contac|S
connection recoversd
2 [!] Failed to send Email. Error: Authentication Failed . Please check your SMTP Server setup under Alerts/Email Setup Tab. If unsure, contac
2 5323 SHTF connection recovered
2 Failed to send Email. Ervor: Authentication Failed . Please check your SMTF Server setup under Alerts/Email Setup Tab. If unsure, contac| |
spatcher Se Started with no modems enabled!
enabled. Flease add or enable modem on Medem Setup tab.
! zed. -
< | n +

Server running

23{Average)
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Congratulations, you have successfully installed and registered your AlertDispatcher software. Pleaserefer to
Appendix C — FAQ and Tips.

If you are still facing problems, send a detailed description of the issue you are facing along with thelog files
located in C:\Program Files\AlertDispatcher\Log to your vendor.

Y ou may also refer to Appendix B - Troubleshooting Checklist.
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4. Appendix A- Preparing your GSM/GPRS modem

1). Preparing the GSM modem.

Plug your GSM modem (with working SIM card inserted) into your PC. If you are using aUSB modem,
Windowswill prompt for driver. Y ou will need to insert the modem driver CDROM, and install thedriver. If
you are using a serial modem, driver isnot required.

Note:

a). If you areusing aUSB modem, you must install the modem driver and then find the baud rate and COM port
number from your modem driver under Windows Device Manager.

{

If you areusing Sierra Wireless GL 6110 USB modem, pleaseinstall the modem driver inyour CDROM —
path - \SierraWireless Modem Driver\X P-2003-2008-Vista-7\USBDriverlnstaller.exe.

JRE 6 (Java Runtime Environment) is a pre-requisite — the modem driver installer will automatically prompt you
if JRE 6 needsto beinstaled. You canfind JRE 6 installer in your CDROM - \SierraWireless Modem

Driver\X P-2003-2008-Vista-7\USBDriverinstaller.exe - \SierraWireless Modem Driver\jre-6u22-windows-
1586-s.exe.

Important: For 64 bits Windows, you'll also need to install jre-6u23-windows-x64.exe in addition to jre-6u22-
windows-i586-s.exe.

After installing the driver, insert the SIM card* and then connect the modem to an available USB port. If
Windows" Add New Hardware Wizard” appears, pleasedirect Windowsto find the driver under
c:\Windows\System32\Drivers. If you areusing Vistaor 7 or 2007, the driver should be automatically detected.
Themodem should light up after the driver has been properly installed.

*Notethat you should insert the SIM card such that it is facing upwards and golden metal strip nearest to the
opening. If youinsert the SIM card incorrectly, the modem may not blink — no signal detected.

After that, check the modem COM port assigned to your modem under Windows Device Manager. The USB
modem usesa baud rate of 115200bps. If you cannot find the SierraWireless modem device or the power
indicator light does not light up, please check if the modem is properly connected to aworking USB port, you
may also try removing the modem driver from “Windows Device Manager” and then reboot your PC.
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(& el | =)

-

File Action View Help
&= || E|HE 8| ESS

| General | Modem | Diagnostics | Advanced | Driver I Deiail5|

Port: COM4
3 E
} Q Batteries Speaker volume
>/ 2 Biometric Devices Lo High

j> -- Bluetooth Radios
:> /M Computer

b Disk drives

; lf‘ ) Maximum Port Speed
% Display adapters

-4 DVD/CD-ROM drives

b % Human Interface Devices
;> - IDE ATA/ATAPI controllers
:> % Imaging devices Dial Control
:> -Z2 Keyboards

m

115200 -

j> ﬂ Mice and other pointing devices Whait for dial tone before dialing

Modems

u;zl Sierra Wireless Device #2
:> -/ Monitors
:> -EF Network adapters

>D Processors - [ 0K J[ Cancel ]

*Note that the GPRS modem draws considerable USB power soif you are using an USB extension cable or you
have connected another USB devicethat drawstoo much power (on some PC, power is shared across all the
USB ports), the modem may also fail to work or become unstable. Y ou may try removing other USB devices
from your PC or using apowered USB hub from areputable brand such as Belkin.

b). If you are using Wavecom Fastrack Supreme or any serial modem, please ensure that your PC hasaDB9
seria port.

If thereisno DB9 serial port, please obtain a PCl DB9 serial card (Low profile PCI card isrequired for small
chasis PC/Server). Not al Serial-to-USB cardswill work with GSM modems and some are not stable.

Y ouwill also need to insert your SIM card carefully in the correct manner — see screen capture below. The
serial modem isusually installed onto COM 2 or COM 1 at a baud rate of 115200bps.

*Note that the antenna connector on the right hand side and you should insert the SIM card such that it is facing
upwards and golden metal strip nearest to the opening. If you insert wrongly, the SIM card may drop inside the
chassisand you will haveto use ascrew driver to open the aluminum plate directly above the SIM card opening
in order to takeit out.

The FASTRACK Supreme has now implemented a SIM connecior having a carrier with lock. This helps
ansuring the user to have proper SIM card insertion and locked before proper use of GSM network.

Warning: If you'reusingaGSM modem with an attachabl e antenna, please exercise caution on attaching the
antennato the antenna connector. If there’ sanut attached to the modem casing, please ensureit does not turn
when you are connecting the antennato the modem. Failure to do so may cause damage to the modem.

39



AlertDispatcher Quick Start Guide Copyright 2012 Click And Deploy (Pte. Ltd.)
2). Checking SIM card.

After you haveinstalled the Modem and the SIM card, turn on the power (for Serial modems), and check that
thered or yellow light on the modem blinks after 20 seconds. If it does not blink, please check whether the SIM
cardisproperly inserted and activated by your GSM provider — you need to call them to find out whether itis
activated.

The modem may also not blink isthereif thereisweak or no network coveragefor that SIM card. If network
coverageisunavailable, you may try relocating the modem or changeto aprovider with better network coverage
in that location.

Note: If you need to change your SIM card, before removing the SIM card, please alwaysturn off the power

supply or removethe power supply cable from the modem. Y ou may reconnect the power supply after you
haveinstalled the new SIM card.
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5. Appendix B- Troubleshooting Checklist

1). SIM Card is activated, Modem is setup properly and connected to the PC

First check that your SIM card is activated and you' re able to send SMS using your cellphone. Next check that
the modem is attached tightly to the correct PC. If you are using Wavecom modems or compatible devices, the
indicator light on the modem should be blinking 15 seconds after powering up. A constant light will mean that
the SIM card cannot be detected or network coverageisunavailable.

If thelight failsto blink, disconnect the modem from the power source, check that you have inserted the SIM
card correctly, and then reconnect the power supply, wait 15 secondsfor the modem to boot up.

If network coverageisunavailable, you may try relocating the modem or changeto a provider with better
network coveragein that location.

Oncedone, restart AlertDispatcher service and proceed to step 3 to test send an SMS.
Note: If you need to change your SIM card, before removing the SIM card, please alwaysturn off the power

supply or remove the power supply cable from the modem. Y ou may reconnect the power supply after you
haveinstalled the new SIM card.

2). Required Services Started, and Windows Firewall configured,
AlertDispatcher Client and Service added to Windows DEP exception list (for
the case of Vista/2008)

Go to Sart - Control Panel > Administrative Tools 2> Services
Ensurethat ‘ AlertDispatcher’ and ‘ AlertDispatcher-SMTP’ services have started.

If ‘AlertDispatcher-SMTP’ cannot start, check whether * Smple Mail Transfer Protocol (SMTP)’ service has
started. If yes, stop and disable ‘ Smple Mail Transfer Protocol (SVITP) service' and try again.

File  Action View Help

‘-"||@?|@|P [T T2

% Services (Local) %, Services {Local)

SMSDispatcher—SMTP Mame / Description I Status I Startup Type I Log On As I
%SMSDispatdﬂer Started Automatic Local System
4 SMSDispatcher-SMTP Started Automatic Local System
L TR —— Tncides A Manial | oral Sustem

Stop the service

If Remote Notification Server isnot |ocated on the same PC, you need to ensure that Windows Firewall is
disabled or Port 25 has been added to the exceptionslist.

Go to Sart = Control Panel = Windows Firewall.
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_QIXI
| e Edt Yew Favorites ook elp & |
| Qe - @ - (T POseach | rodens |-
| address [T Cantral Panel B>

|Lrks ) Cstomize Links: (5] Free Hotmal ] Windows %3 Windows Merketplace  |]) Windaves Metis

! e s o 1 i g = e , e e ﬂ
W )
U" Switch to Category View _"—j Scheduled Tasks @ Security Center

See Also * rl’.) J] sourd £ffect Manager Scunds and Aude Devices
A _/
R windows Update

and t =
K Help Hpoo gw Q:ls-ﬁ‘.em
E Taskbar and Start Menu m User Aoounts

EE Windows CardSpace bindows Firewall
F )
% WWireless Link - 1" Vireless Network Setup Wizard

[Configure the Windorws Frewal

£

Go to Exceptions, click Add Port. Enter Port 25.

(T —— x
General  Exceptions | Advanced |
Windows Finewal is tumed off. Your computer is at nsk of afacks and intrusians

from outmde sources such as the intemet, YWe recommend that you click the:
Genenl tab and select On,

Fromrame mns Damo-ar
x|

Lise thass setlings 1o opan & pad through Windows: Frewal. To find the perd
number and protocol, corsull the documentation for the program or servics you
wartt fo use.

I Hame: ISMTF

‘ Bort rumbeer: |25

= ICP ~ WbP

Wihat are the delor of opening & ood?

Grangessps.. ok ] coen |

H

= ok | cancel |

If DEPisturned onfor al programs, you will need to add AlertDispatcherClient.exe and
AlertDispatcherServer.exe to the exception list.

Note: For Windows 2008, DEP isturned onfor all programs by default so thisstep is essential for Windows
2008.

Go to Start > Control Panel > System - Advanced system settings = Performance
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---='-- Sl [

mwg + Control Panel » S;;tem and Security » A |‘? | | Search Control Panel P |

»

Control Panel Home

Action Center

Review your computer's status and resolve issues

"pl Change User Account Control settings

Troubleshoot common computer problems | Restore your computer to an earlier time

* System and Security
Network and Internet

Hardware and Sound ) .
Windows Firewall

Check firewall status | Allow a program through Windows Firewall
User Accounts and Family

Safety | ' E | System I
Appearance and T d processor speed | Check the Windows Experience Index

Personalization "J Allow remote access See the name of this computer "ﬂ Device Manager

Programs

m

Clock, Language, and Region I Windows Update

Ease of Access “@l  Turn automatic updating on or off | Check for updates | View installed updates

\'@b Power Options

d Change battery settings | Require a password when the computer wakes

Change what the power buttons do | Change when the computer sleeps

Jt4 Backup and Restore

Back up your computer | Restore files from backup

£w Windows Anytime Upgrade

Get more features with a new edition of Windows 7

Click “ Advanced system settings’, “ Advanced” tab, followed by “ Data Execution Prevention” tab.

Sl AR R REE LY Ay =lCL
%v“& » Control Panel » System and Security » System -|‘f|| Search Control Panel }J|

) o -

Control Panel Home . C .
View basic information about your computer

% Device Manager Windows edition

"ul Remote settings

SR tact
+ Ly Copyright © 2009 Microsoft Corporation. All rights reserved.

"pl Advanced system settings

Windows 7 Home Premium

m

Service Pack 1

Get more features with a new edition of Windows 7

System
Manufacturer: Fujitsu Limited
Rating: %Windows Experience Index

See also Processor: Intel(R) Core(TM) i5 CPU M 520 @ FU]ITSU

Action Center 240GHz 2.40 GHz

Installed RAM): 4.00 GB (3.80 GB bl
Windows Update nstalled memory {RAM]} ( usable)

Syst = 64-bit Operating Syst:
Performance Information and ystem type L
Tools Pen and Touch: MNo Pen or Touch Input is available for this
Display i
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If theradio button for “ Turn on DEPfor all programs and services except those | select:” is checked, please add
C:\Program Files\AlertDispatcher\AlertDispatcherClient.exe and C:\Program
Files\AlertDispatcher\AlertDispatcherServer.exeto the exemption list.

System Properties ® | X | Performance Options hodd bt X
el " gl o
| Computer Name I Hardare | Advanced | System Protection | F{ernote| | Visual Effects | Advance | Data Execution Prevention |
You must be logged ofac-an-Administraterto make most of these changes.

Performance - Data Execution Prevention (DEP) helps protect against
= é damage from viruses and other security threats. How

Visual effects, processor scheduling, memory usage, and virtual memol does it work?

() Turn on DEP for essential Windows programs and services only

@ Turn on DEP for all programs and services except those I
User Profiles select:

Desltop settings related to your lagon

[¥] AlertDispatcherClient.exe

= [¥] AlertDispatcherServer.exe

Startup and Recovery J

System startup, system failure, and debugging information

N l
Environment Variables...

Add... ] [ Remave

0K | [ Ganesl || Aoy

Your computer's processor supports hardware-based DEP.

3). Send test SMS using AlertDispatcher

Go to ‘ Send SMSEmail’ Tab, typein your phone number asyou will do for your cell phone and then the
message. Click ‘Send’.
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2. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) o) S
- - . - - - - -
Syztem Alerts/Email S etup | Feceive SMS Setup | SMTP Server Setup | HTTF Server Setup | SHMP Trap Receiver Setupl Help |
Service | Mezzages Send SMS /Email Addreszshook | Uszers and Departments | Modem Setup | System Setup |

IS‘I 234567830 J Send |
Subject [Required for e-mail]: I

= Friority: |4 'l [~ Send amessage at:] EA2/2011 ;II 1:4351 F'MiI b odem port: Iauto VI Department: |k ain ;I ICustom Field1 ;I Inzert |
Testing
Characters: 7

nSewer running | 18(Below Average A

If the phone number is correct and the modem isworking, you should get the following screen. If not, verify
that the SIM card isworking using your cell phone.

. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) [E=R e
System Alerts/Email Setup | Receive SMS Setup I SMTP Server Setup | HTTP Server Setup | SMMP Trap Receiver Setupl Help |
Service Messages | Send SMS/Email | Addreszsbook | Users and Departments | Modem Setup | Syztem Setup |

\%l\z_a ﬁl@ |?| 1 from 1. Today sent: 1. Today received: 0 Lirit; (500 ﬂ Apply

StartDateTimi~ |Type |INJOUT |Recipient

| Out 1

] @ 3

EI | [PhoneMumber = "30621 305" Filter..

!!Serverrunninq | 19(Below Average ./
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4). Send test SMS using Remote Notification Manual Notification

Verify that you are able to send SM S using RemoteNotification Manual Notification.

Run Remote Notification, goto Options - Manual Notification.

Item Wigw Scheduling | Options  Help

Q @ E) @ A t Manual Motification. .. | @|

=- sé Contacts
ﬁ Groups

s§§ Escalation List
@ Service Providers
Q Heart Beat
“gig BLM Everis

| Walue |
test
(3)5tatus Enabled
(E)Phone Access Disabled
@Usar (0}
‘ ﬁ test

If you're able to do so, this meansthat the link between Remote Notification and AlertDispatcher isworking. 1f
you're still not able to receive SM S from points, please check Apogee Alarm log.

L N e EEE=EE
El: ﬁ Contacts Name | Value |
= ﬁ test @Name test.test
il test (E)E-Mail address support@siemens, comm
ﬂ Groups. . (E)status Enabled
o Escalation List (3D Always dwailable Yes
& Service Providers (DRetries 3
% Heart Beat Ds locathost
gim BLM Everits i e =
i (E)Message Langth 2000000
ETE
&_ testtest
| To | [resttes = il L
Subject: |lESl Clos=

K

Numeric:
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6. Appendix C - FAQ and Tips

1). Question: | do not know how to pause and delete the SMS that | send

wrongly.

Solution:

Usethe ﬁl ‘Delete all pending messages' to clear theinbox of pending messages.

.hHSDnNtI:hEr vl 2 (Ewaluation - Trial Days Lefid5)
Sanics Meszages | SendSMS | Phorebock | Modem ¢

2?7 | Shoms Todaysert 0

Dt 2=ete &l pancing '““”‘?"5|7 - IF‘hunBNumhar |

22200 P 40858 435436543

177272010 PM 1:52.38 23

7532000 P 1:47:02 123

SVR/2008 P 35230 4in444424 t
BUB/2008 P 35225 EELEEEELE]

2). Question: Where do | find the server and activity logs?

Solution:

They can be found under C:\Program Files\AlertDispatcher\Log.

3). Question: My modem is connected but | can’t send SMS?

Solution:

First stop AlertDispatcher Service. Then disconnect the modem power supply, check that the SIM cardis

Copyright 2012 Click And Deploy (Pte. Ltd.)

properly inserted, connect the modem power supply, wait 15 seconds, start AlertDispatcher Service, try again.

If thisfails, refer to ‘ Appendix B - Troubleshooting Checklist'.
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7. Appendix D — Configuring Email / ModemMail

1). Setup SMTP Server information

In order to send out Email or ModemMail, you must setup SM TP Server under “ System AlertsEmail Setup” -
see section marked in red in the screen capture below.

Y ou may use your company SMTP Server. If you do not have amail service provider you may contact usto
create an account. When configuring, please ensurethat you input the correct SMTP Server port (usually port
25 or 586/465 for SSL).

Next, enter the system alert emailsand SM S aert recipientsin the section marked in blue. Y ou are advised to
configurean SMSalert recipient just in case Email don’t work.

Note: If your AlertDispatcher machineis connected to the SMTP Server viaLAN or Internet, you may skip

“ Sep 2: EnableModemMail (GPRS)” and proceed to “ Sep 3: Send Test Email” test your SMTP Server setup.
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2). Enable ModemMail(GPRS)

If your server isoffline (in order words, not connected to any mail server or the Internet for security or system
design reason), you can enable the ModemM ail feature which allowsyou to send out emails through your
GSM/GPRS modem.

First ensure that you have configured your modems and tested sending SMS. Under “ SystemAlertsEmail
Setup” , check “ Enable ModemMail (GPRS)” and “ Send Email using ModemMail only” .

Note:
If you' re not connected directly to the mail server, you should always check “ Send Email using ModemMail
only” —thisisto prevent AlertDispatcher from trying to connect to your mail server directly.

o, AlertDispatcher Enterprise v3.1.0.0 (Authorized User: TEST-c.entre(test)& you, me) ==l ﬁ

Service l Meszages l Send SMS/Email l Addreszhook l Users and Departments l Modem Setup l System Setup l
System Alerts/Email Setup

Feceive SMS Setup l SMTP Server Setup l HTTP Server Setup l SHMP Trap Receiver Setupl Templates

[¥ Send System Alert E-mail ta:

E-mail addresses: |support@clickndeploy.com
[™ Send System Alert SMS to:
| 90621305 JQ
SMTP server |ismsgateway.c:om SMTF uzer: |test
SMTP por: [2500 =l SMTP password. [

Sender Email Address: |a|ertdispatcher@alertdispatcher. com

m only if Internet mail iz not available]

[¥ Send Email using Modembdail only

Apply settings

Server running 16(Poor)

Next, you must enable one of the configured modemsto use ModemMail. Thisisdone under “ Modem Setup” .
The GPRS APN, User and Password setting will vary depending on the SIM card provider which you are using.
Please notethat many providers have different settingsfor prepaid and postpaid SIM card plans.

Tip:
1). Unlike SM S, which can work even under low signal strength and quality condition, GPRSemail function

under such conditions so it isrecommended to test the signal strength for the provider you wish to use before
signing up for asubscription plan.

2). Asfor aspossible, if you are going to deploy at a customer site, please test ModemMail using the SIM card
plan your customer wishesto use before actual deployment.
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.. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: TEST-c.entre(test)& you, me) — | = | E 23 |
System Alerts/Email Setup | Feceive SM5 Setup | SMTP Server Setup | HTTF Server Setup | SMMP Trap Receiver Setupl Templates | l
Service | Meszages | Send SMS/Email | Addresshook | Users and Departments Modem Setup | System Setup |
%%l 2|2
Port |Status Signal |MudemMaiI |Errl:|r(Warning) |Descripti|:|n |Baudrate||n,"0ut |CFUN |
=] COM7 Connected 1E[Paar] Dizabled 115200 In and Out | AT+CFUN=11

)

Editing Modem Port

|¥ Enable Port

COM port: I[;DM5 vl [¥ Show only existing ports

Baudrate: |1152DD vl Autodetect
Mode: Iln and Out VI

Madem CFUN [for expert user]: IAT+CFUN=1 Al

Drescription: I

[¥ Enable modem for Modsmbd ail
GPRS APN (REQUIRED]: Ishwap
GPRS User. |
GFRS Password: I

Ok Cancel

Server running | 16(Poor) Y

Note: If you have two modems attached to the system, it isrecommended to enable ModemMail for only either
one of them so that if ModemMail fails, you will be notified by SM S alert from the other modem.

If you have more than two modems attached, please enable ModemMail for al modems except one.

Toreceive SMSaerts, please configure “ Send System Alert SVISto recipients’.
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Under “ System Alerts/Email Setup”, click on“ Test alert Email” (section marked in orange) to ensure your

SMTP Server setting is correct.

= AlertDispatcher Enterprise v3.1.0.0 (Authorized User: TEST-c.entre({test)& you, me) | = | = 3 |
- - -
Service l Meszages l Send SMS/Email l Addrezzhook l Users and Departments l Modem Setup l System Setup l
System Alerts/Email Setup Feceive SMS5 Setup l SMTF Server Setup l HTTP Server Setup l SHMP Trap Receiver Setupl Templates l
' )
[¥ Send System Alert E-mail to:
E-mail addresses: |support@clickndeploy.com
[¥ Send System Alert SMS to:
| 395353533
~
SMTP server: [ismsgateway.com SMTP user: [test
SMTP port. 2500 = SMTFpasshord |
. Sender Email Address: |a|ertdispatcher@alertdispatcher.c:om J
[ Enable Modemtail [GPRS]
[Email will be zent using modem only if Intermet mail is not avaiable]
>
Apply settings
Server running 16{Poor)

After clicking on the Test button, go to Messages Tab to check if your test email has been sent out. Inthe
example below, the test email hasfailed to send out, theerror is: Email Error: " Authentication unsuccessful”.
AlertDispatcher will retry sending thisemail every few minutesuntil you have corrected your configuration.
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.ﬁ;n AlertDispatcher Enterprise v3.1.0.0 (Authorized User: TEST-c.entre(test)& you, me) —
System Alerts/Email Setup | Receive SMS5 Setup | SMTFP Server Setup | HTTF Server Setup | SHMP Trap Receiver Setupl Templates | I
Messages Send SkS/Email | Addresshook | Uszers and Departments | Maodem Setup | System Setup |
¥ ‘wWordwiap Limit: (500 j Apply

Service
\%l\z_a @l@ ?l 1 from 5127, Today sent: 4. Today received: 0
( \ Filter..

il [V [Tewt = "test alart™)

»

17(Below Average -

<« [m]

Server running
-

In the example below, the test email has been sent out successfully.
ESRACE™ x=

. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: TEST-c.entre(test)& you, me) — - A
System Alerts/Email Setup | Feceive SMS Setup | SMTP Server Setup | HTTP Server Setup | SHMP Trap Receiver Setupl Templates | |
Send SMS/Email Addrezzhook Users and Departments | Modem Setup | System Setup |
¥ ‘wordwrap Limit: {500 ﬂ Apply

Service Meszages
Filter..

\%l\z_a @l@ ?l 1 from 5127, Today sent: 4. Today received: 0

il [V (Tewt = "test alert™)
StartDateTime

Priority |Finis

»

17(Below Average /|

< [y

Server running
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