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Tip: If you need to change your SIM card, before removing the SIM card, please alwaysturn off the power
supply or remove the power supply cablefrom the modem. Y ou may reconnect the power supply after you have
installed the new SIM card.

1. System Preparation

Thank you for selecting AlertDispatcher. Below are the pre-requisitesthat are required before installing the
software.

1). Working SIM card

An activated GSM/GPRS/3G SIM card (with no PIN password set).

Note: Some prepaid SIM cards need to be activated by voice call before SMSisenabled. Pleasetest the SIM
card using amobile phoneif required.

2). Working GSM or GPRS modem

A Compatible GSM, GPRS or 3G modems (Please contact your dealer if you do not have one).

If you are using a serial modem, please ensurethat your PC hasaDB9 seria port. If thereisno available DB9
seria port, you may install third party PCl DB9 RS232 serial card. STLab Seria cardsarereliableand knownto
work with most serial GSM/GPRS modems.

USB modems generally require modem driversto work. After installing the modem driver, goto Sart >
Control Panel - System - Hardware Tab - Device Manager - Modems and ascertain the COM port onto
which themodem driver hasbeeninstalled.

Refer to Appendix A for detailson preparing the GSM modem.

3). Windows PC/Server (Recommended System Requirements)

Prepare aclean installed Windows PC/Server with thefollowing specifications. The following hardware
specificationsare recommended for adeployment with up to 4 modems attached and processing about 5000

messages per day.
Minimum Processor: Pentium 4 for Windows X P/ Pentium Core 2 Duo for higher versions of Windows.
Operating System: Windows XP (Service pack 3) / Windows 7 / Windows 2003 Server / Windows 2008 Server.

RAM: Min. 1 GB, Recommended 2 GB RAM (for Windows XP) or Min. 2 GB, Recommended 4 GB RAM (for
higher versions of Windows).

S M card: Activated and working SIM card from your mobile operator.
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GSM Sgnal: Location of server/PC must have good GSM reception. Y ou may compare the signal strength for
various SIM card providersusing the software — signal strength will be displayed on the Client console.

USB port: Required for USB modems — as USB modems draw power from the USB port, you may need to use
an externally powered USB hub if you have attached other USB devicesto your PC/Server.

Serial port: Required for Serial modems— ST Lab 2 & 4 port serial cards are supported.

4). Disable System Standby (For XP, 7 and workstation OS)

If you intend to use AlertDispatcher as a server application, please ensure that system standby and turn off hard
disk setting is changed to ‘Never’ for Windows XP, Vista, 7 and other workstation OS.

]

Pawer Schemes | Advanced | Hbemate | UPS |

¢ #.  Select the power scheme with the most approprate sefings for
=4g)  tha computer. Note that changing the settings balow will modéy
ihe saiscted schama

Sambe. | peete |

' Settings for Home.Office Desk prwer schama — —
Turm off moriar; [ﬁlm 1 s j
Tum off herd digks: | Hever =]
Symtem gandoy: r“E'\v.'EI ﬂ
Systam hibamates [IJ-:-.&-- :J
| OK | Cancel Epoty

5). Setup considerations for API / Mail-to-Alert / HTTP-to-Alert interface

If you intend to usethe SMTP Interface on AlertDispatcher, or any APl which depends on the Mail-to-SMS
interface, you will need to ensurethat the SMTP port 25 on your machine is not blocked by any firewall

software and is not occupied by Windows SimpleMail Transfer Protocol (SMTP) service or any third party
SMTP server software.

If Windows Firewall is activated, add port 25 to the exception list for Windows Firewall. If you areusing a3
party firewall, check with your IT administrator or thefirewall vendor.

Go to Start = Control Panel = Windows Firewall.
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Go to Sart > Control Pand - Administrative Tools = Services

Ensurethat ‘ AlertDispatcher-SMTP’ service has started.

If AlertDispatcher-SMTP cannot start, check whether Simple Mail Transfer Protocol (SMTP) service or any 3
party SMTP service has started. If yes, stop and disable the conflicting service and try again. Alternatively, you
may change ‘ AlertDispatcher-SMTP’ serviceto listen to another port by configuring SMTP Server Setup.
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=10
File Action View Help
e=mEFEAR @B >80 n
% Services (Local) Name o L Desaipton  IStatus | SerupType L Logon A | =
:;Esr-1bDisp-atnj15r Started Automatic Local System
g%Sr\"ISDis|:|.5|tcher-H'I'I'P Started Automatic Local System r |
%SMSDispatd‘:er—Sl‘vﬂ'P Started Automatic Local System _IJ
il L i remmeki i L PR
Extended >>‘ Standard

Besides SMTP, you can also send AlertsviaHTTP. AlertDispatcher comes with abuilt-in HTTP
Server or Web Server that listens to port 80 by default.

If you intend to use the HTTP Interface on AlertDispatcher, you need to ensure that Windows World Wide Web
Publishing Service, or I11Sisn’t running on the same port as AlertDispatcher-HTTP service. Y ou may change
‘AlertDispatcher-HTTP’ serviceto listen to another port, e.g. 81, by configuring HTTP Server Setup.

If Windows Firewall isactivated, please add the HT TP port or port 80 (default) to the exception list for
Windows Firewall.
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2. Installation, Upgrade and Configuration

1). Installation / Upgrade

Insert the AlertDispatcher CDROM into your PC that you wishtoinstall AlertDispatcher, run
AlertDispatcher Setup.exe. Follow through the stepsin the Setup Wizard.

Note: If you are upgrading, you may install the new installer onto your existing AlertDispatcher installation
without uninstalling thelatter. The new installer will not override your existing configuration.

L= |t

Welcome to the AlertDispatcher Setup
Wizard

This wizard will guide you through the installation of
AlertDispatcher.

It is recornmended that you close all other applications before
starting Setup. This will make it possible to update relevant
system files without having to reboot your computer.

Click Mext to continue.

Next = | | Cancel

If you wish to port an existing installation to anew machine, after installing AlertDispatcher on the new
machine, transfer all the .ini extension filesand AlertDispatcher.db file located at the path c:\Program
files\AlertDispatcher\ on the old machine to the new machine, replacing the original files. The new version of
AlertDispatcher will automatically upgradetheoldfiles.
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2). Configure Modem

Note: If you are usingaUSB modem, please configure your modem driver as shown in Appendix A.
After installing, run AlertDispatcher Client using the shortcut from Windows Desktop. Plug your modem to

your machine and then go to ‘ Modem Setup’, click on the * Add Modem Port’ button %}“ .

£ AlertDispatcher Corporate ¥1.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

Fepaort Setup I Receive SM5 Setup I SMTP Server Setup I HTTF Server Setup Help |
Sevice I Messages I Send SMS/Email I FPhonebaak Modermn Setup | System Setup | Alertz/Email Setup |
%ol 2] 29
Port Status Signal ModemMail |Error{¥Warning) Description Baudrate |InfOut |CF
4 | 2
iNo modems enabled, Please add or enable modern on Modem Setup kab, Lirkmoisn ]

Adding Moden Port E I

¥ Enable Part

COM part: iEDM13 j W - Shiow only existing ports
Baudrate: 5200 Sutodetect |

Mode: Iln and Out :_l

Modem CEUM (for expert user] !AT+CFUN=1,1

[escription: I

= Eniable modery for adembd il

GRRS RN (AEGUIRED], |

GRAS Wser |

GRAS Passwond: |

Ok | Carzel |

Check ‘ Show only exist ports’ —thiswill display only valid COM ports on the system. Select the COM port
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which your modem is connected to, followed by the baud rate. The most common baud rateis 115200. If
unsure, click ‘Ok’ button to create the Modem Port, and then select the Modem Port you have just created from

thelist. Click on ‘Setup ModemPort’ button %'-'*" and then click ‘ Autodetect Baudrate'. AlertDispatcher will
then attempt to connect to the modem using all available baud rates - this may take afew minutes.

Next click ‘OKk’ button - you will seethe ‘ Server starting, pleasewait’ message at the status bar at the bottom
left of the Window.

Note:
a). The setting ‘Modem CFUN (for expert user):” isused for modemsthat use adifferent CFUN setting, e.g.
Huawei modems. Please do not change this setting unless you know what you’ re doing.

b). The ‘ Enable modemfor ModemMail’ setting isrequired only if you need to send Email using the GPRS

modem — only works for selected modems. Note that you will need to enable ModemMail under Alerts/Email
Setup before you can toggle this setting.

B4 plertDispatcher Corporate ¥1.5.0.0 {Authorized User: UNLICENSED - TESTING USE DNLY)

Report Setup | Receive SMS5 Setup | SMTF Server Setup | HTTF Server Setup Help |
Semice | Meszages | Send SMS/Email | Phonebook Modem Setup | Syztem Setup Alerte/Email Setup |
EAAR A
i Error{Warning) Description Baudrate |InfOut [CF
1500 |Inand Dt [T

< | 2

i . : :
|Server starting, please wait. . | Unkriowrn o

If the setup is correct, you will seethe ‘ Server running’ along with the signal strength on theright corner,
otherwise an error message such asthefollowing may appear (see below).
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ﬂnlertDispatcher Corporate ¥1.5.0.0 {(Authorized User: UNLICENSED - TESTING USE OMLY)

Report Setup | Receive SMS Setup | SMTP Server Setup | HTTP Server Setup | Help |
Service | Meszages | Send SMS/Email | FPhoneboak Moder Setup | Syztemn Setup | Alertz/Email Setup |

%lelel 28
Port

Status
=] | I

ModemMail

Error{¥¥arning) Description

Baudrate | InfOut

Ji

CF

<] | |

|Server rURning 24(Average)

g’ﬁlertDis'p'iltchér Corporate v1.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

FReport Setup | Feceive SM5 Setup | SMTF Server Setup | HTTF Server Setup Help |
Service | Mezsages | Send SMS E mail | Phonehaook: Modem Setup | System Setup &lerts/Email Setup |
%22 2%
Port Status Signal ModemMail |Error{Warning) Description Baudrate |InfOut |CFUN

=al COM5 |I_Inl::_ru:ul.-'-.ln |[Zli:5:.atule-:l h £ 115200 |Ir| and Out [AT+CFUMN=1

Error

@ C0MS Errar

The syskem cannot find the port specified, Flease ensure vou are connecting to the correct port and
the modem is propetly conmected ta that part. IF in daobt, chack Windows device managet.

4] |

|N0 working modem Found, Refer to Modem Setup for-error message, Unkroin

If you' re getting an error, check thefollowing:

1. Ensure that the modem is connected to the COM port which you have previously configured. If you are using

10
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the PC original COM ports, it should be either COM 1 or COM2. Ensurethat the COM port is not occupied by
another application.

If you areusing USB or external serial card, the driver must beinstalled. Y ou can usually locate the COM port
from Sart - Control Panel > System - Hardware Tab - Device Manager - Modems.

2. That aworking SIM card with no PIN protectionisinserted into the modem. Most modems come with a
network indicator light that will flash or blink if the modem is connected to the GSM network. Y ou should aso
be able to send SMS Alertsif you insert the SIM card into your cell phone.

If the modem network indicator light isnot blinking, check that the SIM card is properly inserted and then reset
or switch off and on the modem. Alsoreferto Appendix A for details on preparing the GSM modem.

3. Check if you are using the correct baud rate. The most common baud rateis 115200. If unsure, click
‘ Autodetect Baudrate' — this may take afew minutes.

Oncethe modem has been successfully detected, you can test by sending atest Alert SMSto yourself. Goto
‘Send SMISEmail’ Tab, typein your phone number asyou will do for your cell phone and then the message.
Click *Send’ button.

&nlertDispatcher Corporate ¥1.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

Report Setup | Receive SMS Setup HTTP Server Setup | Helg |

Service | Messages Phonebook | Modem Setup | System Setup Alerts/Emall Setup |
|92453045 _| Send I
Subject (Reguired for e-maill: |
Pricrity: |4 'I [~ Send amessage at: I 720N _'_! | 4:68:21 PM —_,-' Modem port: Iauto ;I |Eustom Fieldl ;I Ihzert |
Testing
Characters: 7
[Server running [ 21(Below Average) 4

If the phone number is correct and the modem isworking, you should get the following screen. If not, verify
that the SIM card isworking using your cell phone.

11
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&i\lertmspatcher Corporate v1.5.0.0 (Authorized User: UNLICENSED — TESTING USE OMLY)

Fiepart Setup | Receive SM5 Satup | SMTP Server Setup | HTTF Server Setup | Help, |
Service Meszages | Send S5 /Email | Phonebook, | Madem Setup | Swstem Setup | Alerts/Email Setup |
\:‘% \ﬂa #@l gg |"L|> | 1 from 1. Today sent 1. Taday received: 0 Lirnit: {100 ﬁ Aply |

StartDateTimi = |Type INfOUT Recipient Subject MessageStatus

KA 3|

Server running 22{pverage) o

12



AlertDispatcher Quick Start Guide Copyright 2011 Click And Deploy (Pte. Ltd.)

3). Configure System and Alerts Setup

AlertDispatcher comes with some configurabl e settings which you can modify. The default settingsare
recommended val ues and should work for the average user.

8 plertDispatcher Corporate ¥1.5.0.0 {Authorized User: UNLICENSED - TESTING USE OMLY)

Report Setup | Feceive SMS Setup | SMTF ServerSetup i HTTF Server Setup | Help
Service | Meszages | Send SMS/Emai i Phonebook. | todem Setup System Setup Slerts/Email Setup
General l Modems I Outgoing Message Filter i
Remate Server Host: I12?.U.D.1 Piort: 15558 ﬁ
il i - 2000 o i
D aily lirnitof messages: I [~ Enable debug logging
Purge messages from database that are older than, daps; {180 j ¥ Enable PC buzzer Aleits
Pending meszages older than i24 ﬁ hours will not be sent v Bun sustem tray program on system startup
v Suspend prionty 1 broadcast dunng sleep perod I™ Enabls password: l %
Sleep Period (Do not gend prionty 1 messages) AP Paraphrage; |
From | S0000PM = To | S00006M =4
Set Server Socket Port {for expert user): (5556 j
Apply zattings |
[Server running | 24 Average) e

If you wish to send more than 2000 Alerts aday, pleasereset ‘ Daily limit of messages'. To impose no limit, set
‘Daily limit of messages’ to 0.

‘Remote Server Host’ setting allows you to connect to aremote AlertDispatcher Server. Multiple
AlertDispatcher Clients can connect to asingle AlertDispatcher Server.

‘ Purge messages from database that are older than x days' setting runs atask that purges old messages from the
database that are older than the configured number of days. Thistask isrun onceaday. Inthe example above,
messages ol der than 180 days are purged from the database.

“Suspend priority 1 broadcast during sleep period’ setting allows you to setup a‘sleep period’ in which all

priority 1 broadcasts are suspended during that period of time. Broadcast will resume after the time period has
ended. Note: Messageswith priority higher than 1 will still be sent during this ‘ sSleep period’.

‘Enable debug logging’ isused to debug modem communication and modem hardware i ssues.

‘Enable PC buzzer Alerts isused to sound the PC buzzer on AlertDispatcher Server and AlertDispatcher
Clientswhenever thereisan error. For example, a continuous melody will be played if amodem cannot be
detected. Y ou can stop thismelody either by rectifying the modem issue or acknowledging the Alert using
AlertDispatcher Client.

‘Enable password’ allows you to protect user accessto the AlertDispatcher Client using apassword.

13
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‘APl Paraphrase’ is used to protect accessto AlertDispatcher Server viaAPI. If high security isrequired, you
should configure apassword for APl Paraphrase.

“Set Server Socket Port (for expert user)’ allows you to change the default port 5556 which the server usesto
communicate with AlertDispatcher Client and APIs. Pleaserefrain from changing this setting unless necessary.

&4 AlertDispatcher Corporate ¥1.5.0.0 {Authorized User: UNLICENSED - TESTING USE ONLY)

Report Setup | Receive SMS Setup | SMTF Server Setup i HTTF Server Setup | Help

Semvice | Mezsages

| Send SMSEmall I FPhonebook | Modem Setup

General  Modems | Outgoing Message Filter |

v Failowver b an available modem port fF the selected moderm port i dowe

v Allow concatenated [long) SMS

Pause before resend errarieous mesiage, sec: |5 ﬁ
Max number of resends: |2 ﬁ

Sleap interval between SMS sending. rns[%‘ {U_—ﬁ
Modem D elay Setting [for expert user), msec: (1000 j

Apply settings |

B |

|Server running

24 Average)

|

By default, AlertDispatcher will automatically failover to an availablemodem port if the selected modem is not
working. The default setting isrecommended for critical operations.

If * Allow concatenated (long) SMS isnot enabled, messageswill be truncated to 160 charactersfor ASCII text
and 70 charactersfor Unicodetext. More phones madewithinthelast 5 years can support concatenated SM S of

up to 6 SMSin length.

14
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ﬁnlertDispatcher Corporate v1.5.0.0 {Authorized User: UNLICENSED - TESTING USE ONLY)

Report Setup I Receive SM5 Setup | SHMTF Server Setup | HTTP Server Setup I Help |

Service I Meszanes | Send SMSEmaill | Phioneboak I Madem Setup System Setup I Llerts/Email Setup |

General | Modems Outgoing Meszage Filter I

~Recipient Restrictions ~Cantent Restictions

i ; = Allowed = Allowed

By default, all recipients|Phane/Email addiesses] ars: By default, all meszages are:
(" Blocked (™ Blocked

Except thoze lizted below;: Except messages matching any of the stings listed below:
|[Each recipient on a new ling] [Each string check on a new line. Use "Subject="to indicate Email Subject check)
- || oo =
" god damn
e

Subject=[zpam]

s Subject="yiruz"

+335+
*@sparmmail com

;_I Test message text:
god foxl _;i
Wildcards suported: * The asterisk wildzard matches zero or mare charactars, _,] Test I‘ﬂatchingl
? The guestion mark wildcard matches exactly one character,
Lpplysetings

[Server running [ Z4iAverage) 4

Y ou can setup ‘ Outgoing Message Filters to block Email and SMS messagesto particular recipients (wildcards
supported) and also messagesthat contain certain strings. The asterisk wildcard matches zero or more
characters. The question mark wildcard matches exactly one character.

In the above example, recipients containing 1 to 4 charactersonly (?,7?,2??,7??2?), and recipients beginning with
+999 (+999*), e.g. +9991234567 arerestricted. To block al international SMS, simply block the prefix, e.g. +*
or 00* (different networks use different prefixes).

The check string ‘bitch*’ will block al messageswith the keyword ‘bitch’ followed by any other characters, e.g.
‘bitch!” and ‘bitchyou!” will berestricted. However, ‘hibitch’ will be allowed.

Note that for the case of phrases (more than one word separated by spacing), the asterisk wildcard will be
automatically added to the beginning and end of the phrase. For example, the check string ‘god damn’ will
block the message ‘ God Damnit!’.

15
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ﬁnlertbispatcher Corporate v1.5.0.0 {Authorized User: UNLICENSED - TESTING USE DONLY)

Feport Setup | Feceive SMS Setup | SMTP Server Setup I HTTF Server Setup | Help |
Service | Messages | Send SMS/Email I Phaonehaok | bodem Setup | Sustem Setup &lerts/Email Setup |

V¥ SeridAlert SHS to:

Recipients: Iadmin |

v Senddlert &-mail to;

E-mail addreszes Iadmin@clickndeplo}l.com i e =t el

SMTP server. Ismtp.gmail_com SMTF uzer: Iadmin@clickndeplo_p
SMTF part: |587 ﬂ SMTP password:  [==

[Ermn. em orly if Intemet mail is not avaiable)
¥ Serd Emvail wsing Modemtd il anl
Apply satings |
Server running | Z4{Avearage) A

In order for AlertDispatcher to send out Emails, you must configure an SMTP Server under AlertsEmail Setup.
If you do not have an SMTP Server, you can register afree GMAIL account. GMAIL SMTP Server uses port
587 instead of the standard port 25.

Y ou can also receive instant SMS and Email Alerts whenever AlertDispatcher encountersamodem, database, or
any other errors by setting up the following.

Note:
a SMS Alertswill not be sent if there are no available modems — all modems are down. Therefore, in case of

such a scenario, you must configure Email Alerts.

b. Y ou must enable ‘ Enable ModemMail (GPRS)’ if you want to allow AlertDispatcher to be able to send Email
using the GPRS modem. Please do not enablethisfeature unlessyou need it asit may incur additional GPRS
costs on your SIM card bill.

If * Send Email using ModemMail only’ isnot enabled (the default setting), AlertDispatcher will make an
attempt to send out Emails using the network, and failover to ModemMail only if the earlier method fails.

16
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4). Configure SMTP Server Setup

AlertDispatcher has abuilt-in SMTP Server that listensto port 25 (default). The built-in SMTP Server allows
AlertDispatcher to be used as an Email-to-Alert (Email/SMS) gateway. Y ou can configure MS Exchange or
Lotus Notesto forward Emails to AlertDispatcher which will deliver them as SMS and/or Email using
configurablerules.

Note: Thissetting isdifferent from the *SMITP Server’ setting found under * Alerts/Email Setup’ tab —which
alows AlertDispatcher to relay Email (as an Email client) to network based SMTP Servers.

The SMTPinterfaceisrequired for some of the APIssuch asthe SQL Server stored procedure. AsSMTPisa
common protocol, the SMTP interface allows you to send Alertsfrom any programming language or software
that can send out Email.

€3 plert Dispatcher Corporate v1.5.8.0 (Authorized User; UNLICENSED - TESTING USE ONLY) . .
Service | Messages | Send SMS/Ermail | Phonebaak: | Modern S etup | Sygterm Setup Alerts/Ernail Setup |

Report Setup | Receive SMS Setup SMTR Server Setup | HTTF Server Setup | Help

¥ Enable SMTP Server

General Setup | Email Notfications |

~General Setup ~TCPAP addiess access reshiction
SMTP Server Port: |25 iIJ asimum number of SMS per email I3 ﬂ By default, all computers will be: T (¢ Granted access
[refault meszage Priority; |2 'I Set ac SMS Message Content: Except thase listed belowe @ = Denied access

| Email Subject

[~ Enable SMS Message Footer
S5 M essage Footer |From EMAILSENDERADDRESS[XEMAILSEMDERMAME]

Aecess I IF address [Subnet mazk] I Add I
Delete |
—Basic SMTF Authentication Properties |

ey Wserrarme |
I~ Enable SMTP &uthentication

= f

e i Deny Access I
Pazsword |

= T Type:
Email Filtering Rule . . — il s
v Foward 4LL emails to Mumeric email recipients as SMS

&' Query Phonebonk far all other emall recipients. IF ho mateh is found, deliver email a3 regular email, QUG il

i Deliver all emails received as regular email with the exception of emails with the fallawing recipient domains:

Metwark 10 Subnet razk:
|a!artduspatcher.com [Ermailetorather demame wil be deliversd asreqularemalet] s Modem Part
192.0.00 |255.00.0
Ok | Cancel
|Server running - “rErTerageT

By default, AlertDispatcher will set the Email Subject of Emailsreceived by the SMTP Server asthe Alert
message. Y ou can changethisto Email Body or to both Email Subject and Body. The recommendation isto
use Subject if you do not need to type long messages.

The Alert recipient will be taken from the recipient Email Address before the @ symbol. e.g.
+65912345678@clickndeploy.com or groupname@clickndeploy.com (Note: groupname must be configured
within the Addressbook).

Note: Y ou can send Alerts (both SMS and/or Email) to agroup of people by configuring their Email and SMS
contact in the Addressbook.

Y ou can alsoindicate the Priority (Parameter P) and Scheduled date time (Parameter D) to send the Alert by
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appending thefollowing the parameters to the end of the Email message sent to AlertDispatcher (you may be
required to append to Email Subject instead of Body, depending onyour SMTP Server Setup). P and D are
optional parameters.

D==YYYY- M\t DD HH: MM SS P==HH: MM SS

e.g. If you have defined the Alert message to be taken from the Email subject, you can indicate the Email
subject asfollows:
H, how are you? D==2010-12-01 20: 00: 00 P==4

Y ou may append amessage footer to all Alerts sent out from the SMTP Server.

Note: If Windows Firewall is enabled, you must open access to port 25 in order for SMTP interface to work.
For details, please refer to the section * Setup considerationsfor API / Mail-to-SViSinterface’ on thisguide.

Using the ‘Email Filtering Rule’, you can selectively forward Emails to either SMS or relay asregular Email. If
you check ‘ Forward ALL Emailsto Numeric Email recipientsas SMS,, al Emails sent to recipient Email
addressesin thefollowing format: +12345678@anydomain.com or 12345678@anydomain.com will be
forwarded as SMS.

Y ou can toggle between ‘Query Addressbook for all other Email recipients. If no match isfound, deliver Email
asregular Email.’ or ‘Deliver all Emailsreceived asregular Email with the exception of Emails with the
following recipient domains:’.

If set to ‘ Query Addresshbook for all other Email recipients. If no matchisfound, deliver Email asregular
Email.’, AlertDispatcher will search the Addressbook for the group or recipient that exactly matchesthe
username of the recipient Email address.

For example, if the recipient Email addressis john@mydomain.com, and if the group or recipient ‘john’ exists
in the Addressbook, that Email will be forwarded to the recipients defined in the Addressbook entry for ‘john’.
Otherwise, the Email will berelayed to john@mydomain.com as aregular Email.

Conversdly, if set to ‘Deliver all Emailsreceived asregular Email with the exception of Emailswith the
following recipient domains.’, AlertDispatcher will only forward Emails with recipient Email address that
matches a specified domain name(s). All other Emails destined for other domainswill be sent asregular Email.

For example, if you indicate * Alertdispatcher.com’ (default), only Emailswith recipient Email addressin the
following format +65912345678@A | ertdispatcher.com will be converted into SMS. All other Emails will be
delivered asregular Email*. Y ou can specify more than one domain name.

The Email filtering ruleis a powerful feature enables 3" party software to send both SMS and Email viaasingle
SMTP Server.

Theconfiguration ‘ TCP/IP Addressaccessrestrictions' alowsyou to whitelist or blacklist specific computers
or specific groups of computers by IP address. Inthe above example, all computerswith the IP Address 192.*
are permitted to send Email to AlertDispatcher SMTP Server.
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ﬁnlertDispatcher Corporate v1.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

Service | Meszages | Send SMS/Email ! Phonebook. | Modem Setup I Spstemn Setup | Alertz/E mail Setup |
Report Setup | Receive SMS5 Setup SMTF Server Setup | HTTF Server Setup | Help I

¥ Enable SMTP Server

General Setup  Email Notifications

¥ Send confirmation Email to email zender on receipt of Email

Confirmaion Email Subject Template: !Email Receipt Confirmation for Alett to 270 (I0: ZTRACKINGID]

Confirmaion Emall Message Template: | Thank you, we have received your Alert Dispatch to 270

Tracking ID: ZTRACKINGID
Receipt Timestamp: %RECEIPTTIME
Alert Recipient: %T0

(A S 14

¥ 5end Status Update Email to Email Sender

Status Update Email Subject Template: ’DispatCh Status for Alert to ZT0 (Stabus: ZSTATUS | 1D: ZTRACKINGID)

Tracking |D: ZTRACKIMNGID

Status: ZETATUS

Information: ZERROR

Receipt Timestamp: Z5TARTTIME j

Status Update Email Meszage Template:|Please find the status of your Alert Dispatch to 270 j

Apply zettings |

i
|Seryer running |

251 Average) 4

Y ou can also setup AlertDispatcher to send an auto response Email to the sender of the Email. Thisisuseful if
you are routing Emails via Exchange or Lotusto AlertDispatcher SMTP Server. The sender of the Email will be

informed on the delivery status of the SM S by the auto response Email. The auto response Email template can
be amended as shown above.

Please refer to the following section for moreinformation: Interface with AlertDispatcher using
SMTP/HTTP/DOS

Go to C:\Program Files\AlertDispatcher\APIsfilesto access the filesfor Command Line API and SQL Server
stored procedure.
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5). Configure HTTP Server Setup

AlertDispatcher HTTPinterfaceis enabled and listens to port 80 by default. Thisallowsyour server to be used
asaHTTP-to-SM S gateway by calling the URL

http://smsservername/sendsms?N=phonenumber& M=messagebody. Y ou can protect the URL by assigning a
username and password as shown below.

£ nlertDispatcher Corporate ¥1.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

ervice | Messages ! Send SMS/Email Phonebaok I Modern S etup | Systemn Setup Alerts/Email Setup

Repart Setup | Feceive SMS Setup | SMTF Server Setup HTTF Server Setup | Help

¥ Enable HTTF Server

~TCR/P address access restictions
By default, all computers will be: T & Granted access
Ezcept those lizted below: & " Deried access
Access | IP address [Subnet mask] [N
HTTP Server Port: [0 = Delete l
Userarme: I Froperties I
Passwond: I
551 Password: I
IServer running [ 24l Average) A

Note: If Windows Firewall isenabled, you must open port 80 in order for HTTP interface to work. If Windows
[1SWorld Wide Web serviceisrunning, you need to change HT TP interface port to a different one from what
[I1Sisusing. For details, pleaserefer to the section * Setup considerationsfor API / Mail-to-SMSinterface’ on
this guide.

And similarly to the SMTPinterface, the configuration * TCP/IP Addressaccessrestrictions’ alowsyou to
whitelist or blacklist specific computers or specific groups of computers by IP address. Inthe above example,
only computerswith the P address 192.168.0.6 and 192.168.0.100 are permitted to interface with
AlertDispatcher viaHTTP.

Pleaserefer to thefollowing section for moreinformation: Interface with AlertDispatcher using
SMTP/HTTP/DOS
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6). Loading your Contact List into Addressbook Groups, setup Duty Schedule
and Escalation

Note: Import/Export from CSV only works after registration (pleaserefer to ‘LicenseKey Registration’).

AlertDispatcher allows you to create multiple groups of recipientswhich you canimport from CSV (if you are
using Excel, you can saveto CSV format). Y ou can broadcast Alerts (SM S/Email) to groups with as many as
5000 recipients at atime.

Y ou can find asample group at C:\Program Files\AlertDispatcher\SampleGroup.csv. Modify to your own
values using spreadsheet software such asMS Excel. Click onthe Saveicon. Click ‘Yes' on the next prompt to
ensurethefileissaved in CSV format.

IOVYEEEE . . Coswemeess oo |

o
J Home Insert Page Layout Formulas Data Review View Developer Load Test Team

o2 s == | == r T s t—| = - e ¥ AutoSur
J Calibri 11 AT | |— = ”_@w‘ =1 Wrap Text General - *5-—;] :_-"LEE—A 4 Jm i ﬁ | Fe-
Paste B F U- - A== == = 53 Mm BC - - 9 <0 .00 Conditional Format  Cell Insert Delete Format
| “ H - |_ S| t'-l ::3 95 S |$ i ‘I i ‘ Formatting = as Table » Styles ~ x x. - 2 Clear~
Cllpbﬂard {F] Font (F] Alignment {F] Number (E] Styles Cells
L o G ]

Ao B £ [ S ) T[S S R S S - S | | S S S P (S —
1 |Name Type Phone Email Descriptior BirthDate Unsubscrik CustomFiel CustomFiel CustomFiel CustomFiel CustomFiel C
2 |JohnKhoo 0 34543500001 IT Manager 0100-01-0; 0
3 | Marysim 0 65465464444 mary@cicl Accountan 0100-01-0; 0
4 |TimSong 0 45654654654 tim@dickndeploy.comr 0100-01-0: 0
5 ]

6 1l
7
2 |

ONFLED - T ———— -

Heome Insert Page Layout Formulas Data Review View Develuper Load Test Team

:_-.-:._,] ::V; Calibri -1 - A AT |§ = | S Wrap Tet General - ;‘EI_‘;] i;ij}i _Jj']
== = e W &C = - |=a 00| Conditional Format Cell
C Nl |_ = 2 | :‘3 Sk i | * i i |I i -r.nl Formatting = as Table ~ Styles~
||Clipboard T Font (] Alignment F] Mumber (E Styles
| - fe | 45654654654
A | B | E | D | E | F | G | H | | |
1 Name Type Phone Email Descriptior BirthDate Unsubscrik CustomFiel CustomFiel Cus
2 lohnKhoo 0 34543500001 IT Manager 0100-01-0: 0
3 MarySim’ - - . =S
4 TimSong . L : .
5 i Company.csv may contain features that are not compatible with Unicode Text. Do you want to keep the workbook in this
9 | @ = To keep this format, which leaves out any incompatible faatures, click Yes.
= « To preserve the features, click No. Therlsaveammhﬁmiatestaceifmmt
.| + To see what might be lost, cick Help.
o | [ ves | | w0 | [ e |
10 |
11

o
Click onthe ‘Add Group’ button “a“l to create anew group, e.g. IT. Click right onthe newly created group
and select ‘Load Group fromCSV'.
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E,.’f:‘:.. - = | =l |
|
Receive 5M5 Setup | SMTP Server Setup | HTTF Server Setup ] Help ‘
| Service | Messages . | Send SMSZErmail Phonebook.: Madem Setup | System Setup | Alertz/Email Setup |
~ y Lot ll Kt ll Enlal . ‘
fio | | | e
Bl Companycompany@clickndeploy. com] ‘
& JohrKhool 34543500001) .
IT Manager E. M amSim(E54654 64444 [man@click ndeploy. com]
E T : ;
2 Mansim ES4E5464444  mam@clickrder 1140100 Accountant m"% TinaorglAaBadesabnd i@ slekadeploy com]
& TimSong 45E54E54654 | tim@clickndeplc 1./1/0100 Q';a‘ Add/Remove User |
T2 EBpand
| 2 Colapse
&"[ Load Group from C
H Save Group to C5V
[ p
Server running [ 25(Average) v

To test your newly created group, go to ‘ Send SMSEmail’ Tab, click on ‘ to open the Addressbook selection
diaog.

"j | 4 3 o fl _@ Eg_
Receaive SMS Setup | SMTP Server Setup HTTP Sarver Setup | Help |
Service | Messages Send SMS/Emall | Phonebook - | Modem Setup System Sletup | Alerts/Email Setup |
|
_ ==
I MHame I Phone. I Description I | m Send |
) » . Dm Company !_
Subject [Required for e-maill: I Dm T |
% Johrkh 34543500001 IT Manager n
Pricirity: I‘I v I [ Sendames: L& schrkheo 9 field] & I Insett |
Dgi M arySim ER4E54E4444 Accountant i
Oz TimSang 45654654654 [
|
Characters: 0 |
| Ok | |
Server running I — | | 25{fwerage) 2

Alternative, you can also enter the users manually using @ and then assign them to groups.
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Y ou can setup up to 8 Custom Merge Fieldsfor every recipient. To merge the Custom Merge Field into your
messages, simply type{ CustomFieldNo.}, e.g.{ CustomField5} for Custom Field 5.

& Johnkhoo

45

I

b AR (S (R

Y ou can define the duty schedule for the recipient on aweekly basis. Alertswill not be sent to recipientsthat are
off duty.
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b ain I Custom Figlds: SCthU|B.| EsE:alationl

Midnight BAM Maon EFM Midnight

Tuescay AR RO RSERSSEC SO RRC R
wednescy 1R RN RO OO ERE RO
AT

Thurzday

[V Activate Schedule
onouy [Ty | [oa = [ =mo =]

ETEE - -

Saturday

Ok | Cancel

Note: The API supports recipients and groups.

Y ou can enabl e escal ation at the recipient or group level and for individual recipientsand groups. If escalation
isenabled for arecipient or group, recipientswill need to send an acknowledge SM Sto halt the escalation
process. For groups, only one recipient needsto acknowledge. If no one acknowledges, you can configure
AlertDispatcher to forward the message to another recipient or group. Up to 10 escalation levels can be
configured.

Recipients can also add personal commentsto the acknowledgment SM S, which would be automatically
forwarded by AlertDispatcher to other recipients.

The acknowledgment footnoteisconfigurable. Y ou can also disabl e automatic forwarding any acknowledgment
to other recipients.
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[To ack. pis reply A{CODE} fallowed by any comments:
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7). Configure Receive SMS Setup (Forward to Email / Execute SQL / Send HTTP
GET request / Execute DOS Command)

AlertDispatcher allowsyou to forward SMSreceived to Email, execute an SQL command, send an HTTP GET
reguest and execute aDOS Command on receiving an SMS. 'Y ou can enabl e/disable each feature individually.

Y ou need to configure Alerts’Email Setup before you can enable ‘ Forward to Email’ feature (see the section
‘Configure System and Alerts Setup’). Ensurethat the SMTP configuration you useisworking using the Test
Alert Email button; otherwise thisfeature will not work. The status of the test Alert Email will be displayed in
the Messagestab.

ﬁﬁlertDispatcher Corporate ¥1.5.0.0 {Authorized User: UNLICENSED - TESTING USE ONLY)

Semrvice Meszages i Send 5SS /Email i FPhoneboal | Madem Setup | Suztem Setup Alertz/Email Setup
Repart Setup Receive SMS Setup | SMTP Server Setup i HTTP Server Setup | Help |

W Enable Receive SM5

Fonward ta Email I Execute SQLI Execute HTTP GET I Execute DOS Commandi

v Enable foruard to Emai First Search Phonebook for:
¥ Phonebook Recipient/Group that matches e SMS Kewword within first ’4_“_1" wards of received S5
[Emnail Address must be configured for that recipient or group]
IErio match is found or Phonebook: search is not enabled, then:
¥ Forward to the Emailto-SMS sender that contacted the sender of the received SMS in the last 2 days
If-gtill ho mateh found, or the above search options are not enabled, then fomsard to:
[ Ldmin Ernall Address
E-mail addresz 1: iadmin@clickndeploy. com|
E-miall address 2 |
E-miall address 3; |
E-miall address 4 |

Apply zettings |

|Server running | 24 Average) b

AlertDispatcher will first search the Addressbook for names that match akeyword inthefirst X (default four)
words of the received SMS.

For example, if the SMS messageis*“Tom, please come here” , acopy of the SMSwill beforwardedto his
Email address as defined in the Addressbook (see below screen capture). AlertDispatcher isintelligent enough
to detect ‘tom’ within the first few words of the SMS.

Notethat if you include the surnamein the recipient name, e.g. ‘tomsawyer’, the keyword will be ‘tom sawyer’,
e.g. “Tom sawyer, please come here”.
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=]

b ain | Custom Fields i Sichedule i Esealation i

Marme: |tom |

Type: |5end both 5MS / Emal =l

Phone:  [22254235435

Email: |t0m@clickndepl0}l.con“

Birth D ate: dod -

[eseriphion: l

I Unsubscribed (Recipisnt will not receive S5
[Mate: Recipient can unsubscribe by sending UMSUE ta S5 Dispatcher)

Ok | Cancel |

If no match isfound within the Addressbook, AlertDispatcher will then search the Message log for Email-to-
SM S usersthat have contacted the sender of the received SMSwithin the last 2 days. By comparing the
contents of SM'S sent and received, particularly names addressed in the messages, AlertDispatcher will forward
the SM S received to the Email-to-SM S user who isthe most likely intended recipient for the SMSreply. If a
good match cannot be determined, AlertDispatcher will forward the SMSto all Email-to-SM S users that had
contacted the sender within thelast 2 days.

Last, if no matches are found, AlertDispatcher will (only then) forward the SM Sto the Admin Email Address—
as configured under Alerts’/Email Setup and up to 4 unique Email addresses.
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gnlertDispatcher Corporate ¥1.5.0.0 (Authorized User: UNLICENSED - TESTING UISE ONLY)

Semvice | Meszages l Send SMSEmail | Pheneboalk | Madem Setup | Spstern Setup | &lets/Email Setup |
Repart Setup Feceive SMS Setup | SMTF Server Setup | HTTF Server Setug | Help |

v Enatﬂ&ﬂeceive SMS
Farward to Email  Execute SOL | Execute HTTP GET I Execute DOS Commandi
¥ Enable execute SAL S0L Template:

[ 5MS SOL result back to ssnder INSERT INTO INCOMIMGLOG [[Mumber].[Keyword] [Message] [MeszagePart1].

[Datetime] [Recipient]] WALLIES
Pratocal: Imssql :J [N KE W ORDY MY 1 F {TIMESTAMPY {NAMEY)
Database: !database_name

SAL Data colurnn defimiter: i{S PACE}

Server:  |databaze_servertingtance name o - -
! 50L Diata rav defimiter; i{CarrlageHeturn}{LlneFeed}

Part: 10 j
Usar: !Sa SOL test data [SMS text]:
Test SOL Message.
Pazswiond: I ””””””””
tirmeout=10

Conhechion propertiss: SOL test recipient [SMS phone rurmber): |

Apply 2ettings |

EServer running | 24 Average)

A

AlertDispatcher also allows you to execute an SQL query based on the SM Sreceived by the modem. The
following examplewill executethefollowing SQL statement against the M SSQL Server mypc/sglexpress.

INSERT INTO INCOMINGL OG ([Number],[ Keyword],[ M essage] [ MessagePart1] [ Datetime] ,[ Recipient])
VALUES({N}'{KEYWORD}' {M}"' {M1}' { TIMESTAMP}''{NAME}")

{N} representsthe mobile number of the sender.

{KEYWORDY} representsthefirst section of the SMSmessage delimited by the first instance of the SQL data
delimiter which is{SPACE} by default. You can also use asterisk (please usethe original * symbol inthe
setting), hex or any other symbol.

{M} representsthe entire SMSmessage including the keyword.

{M1} represents the second section of the SMISmessage after thefirst delimiter and before the second delimiter.
{NAME} representsthe Addressbook entry of the sender.

For example, if the SMS messageis“ How are you?” by “Tom” from his mobile phone number

“+44123456789", the following SQL query will be executed by AlertDispatcher:

INSERT INTOINCOMINGL OG ([Number],[Keyword],[ Message] ,| M essagePart1] [ Datetime] ,[ Reci pient])
VALUES('+44123456789', 'How', ‘How areyou', 'are', '2010-01-01 00:00:01', ' Tom’ )

If the SQL execution returnsaresult asisthe case of a SELECT statement, you can send the result back to
sender by enabling “SM S SQL result back to sender”.
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£ plertDispatcher Corporate ¥1.5.0.0 {(Authorized User: UNLICENSED - TESTING USE OMLY)

Service Meszages i Send 55 /Email I Phonehook I todem Setup I Syztem Setup AlertzEmal Setup
Report Setup Receive SMS Setup SHTP Server Setup I HTTP Server Setup I Help i

¥ Enable Beceive SMS

Fanward to Email i Evecuts SAL  Execute HTTP GET I Execute DOS Command i

I Enable erecute HTTP GET,
URL: Ihttp:a’a’localhosta’sendsms?N={KEYW'UFID}&M={M}°/=DdFr0m°/=3a{N}[{NAME}]
W S5 HTTP GET result back to serider Diata delimiter: i{SF'ACE}
HTTF GET test data (S5 text];
Test HTTF Message.
HTTF.GET test recipient {SMS phone number]:i
Apply gettings |
{Server tunning | 24(average) 7

AlertDispatcher also allowsyouto send an HTTP GET requests based on the SM Sreceived by the modem. The
following examplewill issuethefollowing HTTP GET request, which will forward SM Sreceived by
AlertDispatcher back to the built-in HTTP Server (SMSloop back). The KEY WORD of the SMSreceived
would bethe assigned recipient.

SVISMessage: 9123456789 test sms
From Phone Number: 812345678

URL setting: http://localhost/sendsms?N={ KEYWORD}& M={ M} %0dFrom%e3a{ N} ({ NAME})

Where,

{N} represents the mobile number of the sender.

{KEYWORDY} representsthefirst section of the SMSmessage delimited by thefirst instance of the SQL data
delimiter which is{SPACE} by default. You can also use asterisk (please usetheoriginal * symbol inthe
setting), hex or any other symbol.

{M} representsthe entire SMSmessage including the keywor d.

{M1} represents the second section of the SMSmessage after thefirst delimiter and before the second delimiter.

Hence,

{KEYWORD} = 912345678
{M} = 912345678 test sms
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{M1} = test
{N} = 812345678
{NAME} = tom

Actual HTTP GET Request:
http://local host/sendsms?N=912345678& M=912345678%20test%20sms%0dFrom%3a812345678(tom)

If successful, it will send the message “ 912345678 test sms From:812345678(tom)” to “912345678" .

If “SVISHTTP GET result back to sender’ isenabled, the HT TP response would be sent back to the sender.

E@& plertDispatcher Corporate ¥1.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

Service Mezzages | Send SM5/Email | Phonebook | Modem Setup | Syztem Setup Alertz/Email Setup
Report Setup Receive SMS Setup | SMTP Server Setup I HTTF Server Setup I Help

¥ Enable Receive SMS
Fonward ta Email l Execute SOL i Execute HTTPRET Execute DOS Command |

¥ Enable execute DOS Command

W SMS DOS Command result back to sender

D05 Command: [ {ProgramPathi*APls\RunCMD4ncmd.bat {N} KEYWORD} M1} {M2} (M3}

[0S Command test data (S5 text):

i

DOS Command test recipient [SMS phone number]: !

Apply settings |

IServer running |

Z5(Average) A

AlertDispatcher also alowsyou to execute a DOS Command and return the result back to the sender. Thegiven
exampleexecutesruncmd.bat provided intheinstallation.

Please refer to Appendix C — FAQ and Tips.

If you are still facing problems, send adetail ed description of theissue you are facing along with thelog files
located in C:\Program Files\AlertDispatcher\L og to your vendor.

Y ou may aso refer to Appendix B - Troubleshooting Checklist.
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8). Configure Reports

Y ou can configure AlertDispatcher to send daily/monthly/yearly reports containing usage statisticsviaSM S or
Email. A message export can be optionally attached to Email reports.

anlertDispatcher Corporate v1.5.0.0 (Authorized User: UNLICENSED - TESTING LISE ONLY)

Service l Messages | Send SMSEmail | Phonebook | Maodem Setup | System Setup Alerts/Email Setup
Report Setup | Receive SM5 Setup I SMTF Server Setup | HTTF Server Setup | Help

¥ Enables Email/SMS Reporting

E-mail Report Recipients: Iadmin

SHMS5 Report B ecipients: I

v Altach message expart to Email Report Test Reports |

—Report Duratior
[v Send daily reports
W Send monthly reports
v Send pearly reports
Apply settings: |
|Server running [ Z4{Average) 4

Here' san example of an Email report.

=] Subject: [COMPAQSERVER] Daily Report generated for 07 04, 2011, Period: 2011-07-04 00:00:00 to 2011-07-04 23:59:59
From: AlertDispatcher <AlertDispatcher@ismsgateway.com>

Reply-To: AlertDispatcher@ismsgateway.com
Date: 7/5/2011 12:00 AM
To:

[COMPAQSERVER] Daily Report gemnerated for July 4, 2011, Period: 2011-07-04 00:00:00 to 2011-07-D04 23:59:5%

5M5 S5tatistics

1) . Humber of SMS successfully sent: 5

2) . ACTUAL number of 5MS successfully sent: 5
3). Humber of SMS that failed to send: 37

4} . Humber of SMS received: 4

Email Statistics
1). Humber of Emails successfully sent: 1
2). Humber of Emails that failed to send: O

Please refer to CSV attachment for the SMS log.

Hote: For item 1 of SM5 Statistics, a2 long or concatenated S5MS is treated as one 5MS5.

Sent from AlertDispatcher v1.5.0.0 - Licensed User:UNLICENSED - TESTING USE ONLY

report_2011_07..4_23_58_59.zip
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3. License Key Registration

Onceyou have successfully setup and configured your AlertDispatcher installation, the software will work fully
for 30 days until you registered the software or converted it into afree version.

To register, run AlertDispatcher Client, and click on the  Register Software’ button on the splash screen.

%5&450!5@ atcher,

strptaghl 2008 Tl Ssel [pmery (FID, L | anil 5 bwssens | Register Saftware
AR pights reserved, SMOTRapanrmer, EALSDRTITY foga and Ol And Dapisy are
Iradernatin a8 HeEAa e Ssasiemacin of (heb Lod Drpley P10 18 ], Drbes ma s se
T BRITTES BT TV e L Ter ey,

Y ou will seethefollowing screen with Option 1 and Option 2. |f you have purchased apaid license, please
click *Register asPaid User’.

If you do not have accessto Internet connection, you may register via SM S by ticking the checkbox “ Register
viaSMS. Pleaseregister vialnternet asfar as possible as SM S registration might not alwayswork.

1 ~1oj x|

—Biption

Click o thiz button 't register or upgrade your license

Fie'gis_tér az Paid Llser "\-'.iei' Intér'nat. Frequiremant: Software activation code (vou can either find it wour
COROM pachkage or pbtain it from pour vendor, |

Btivstion Coge:

Hrgarzation Mame:

Eortact Persar

| eate Vi ShS

Eontact Fersom sl

—phion 2

Click an thiz button:to convert pour licenze to Free [zer

“warning: IF wour evaldation hag not espired, pleaze do MOT convert
Feister an Freellser to Free Lser az AP zupport s not available for Free User and a
- taghne will be appended to SMS zent. However, Import and Export
frorn CS% which iz disabled for evaluation uzer will be available to
Fres Lheey
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If you select Internet registration, the following websitewill load. Enter your license Activation key. Thiscan
be found within your CDROM box or maybe sent to you by Email after you have made your purchase. If you
do not have thiskey, please contact your software vendor. The software key will be sent to you by Email.
Please check your spam folder if you cannot find your activation Email. The software key is uniqueto your
machine; please do not register on multiple machines using asingle activation key asthiswill be abreach of
license contract.

‘e ||I|'|t'ﬂl‘.1.|ll1‘r-!l|'l|'| y Hu:ull I'Irrn'u
s Edt Wew Hgtoy Pockmads Took  He

- E' . A |I| nttprf Farerw, dickrdapiory, comikeygeniragster, phohardwaroid s 107 AESCF- AU S vereonin 1 j-'l

& et isted Gathng Stated Latest Hoadnes Frag Hotmal Siogasted Skes wieh Sice Galory
T tnline Fegstration |

SMSDispatcher Online Registratign

Fleas= enter the Actvabon Cade which you recepred after you mads
your purchacs
[¥ yoia hawe presoushy regetered, bug [oet poir actnahon code, you can
request for your activation code by eomod - il here

Important note: ¥our sofbware 12 heensed on a per metallahen bams
you must e 3 Urngue Actrration Cods far sach mtallstion gou wesh to

regmiter. I you are plaming 1o regster a s=cond metallahon for
development or testng parpase, please contact your vendes bs chiam &
Deweloper Licente ackeaton code

Actrrabon key |

Subime Ky sl

If do not wish to purchase alicense, you may register as Free User (Option 2) after the evaluation has expired.
Warning: If your evaluation has not expired, please do NOT convert to Free User as API support isnot

availablefor Free User and ataglinewill be appended to SMSsent. However, Import and Export from CSV
whichisdisabled for evaluation user will be availableto Free User.

After you have applied theregistration key, pleaserestart AlertDispatcher Client and Server to confirm that your
software has been registered.
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sMsDispatcher Plus ¥1.5.0.0 {Authorized User: UNLICENSED - TESTING USE OMLY)

SMTP Server Setup | HTTF Server Setup | Help |
Service | Messages | Send SMSEmail | FPhonebook, | Madem Setup | Systern Setup | Alerte/Email Setup | Receive 5t5 Setup |
Server Status: @ St | Stap | Restart | Modem Signal Strength:
Server mnning _;] =—= [lll!ll!lmunqwm._. o l 4 11 '."aiﬁegigﬂy%{mmﬂ

_'] Dpen Log Folder I Log lines to display: {100 ﬁ

23/02(2011 1:32:59 PM: 106 Backup database to C:\Program Files\sMaDispatcheriBackup)sMabispatcher_backup_11022313325910.db
17/02}2011 3:21:15 PM: 140 Backup database to C:\Program Files\SMSDispatcheriBackup)SMSDispatcher_backup_11021715211514.db
17/04/2011 1:09:59 PM: 543 Backup database to Ci\Program Files\SMSDispatcher\Backup)SMaDispatcher _backup_11041713095984.db
17/04/2011 1:08:56 PM:843 sMsDispatcher Service Started! Modems initialized successfully - COM15

17/04/2011 1:08:54 PM: 125 Engine initialized.

17/04/2011 1:08:54 PM: 109 Yendor : ClickMDeploy

17/04/2011 1:08:54 PM: 109 HardwareID: 797A65CF-FD7C

17/04/2011 1:08:54 PM: 109 Authorized User:UNLICENSED - TESTING UISE OMLY

17/04/2011 1:08:54 PM: 109 SMSDispakcher Plus Version:1.5.0.0

17/04/2011 1:08:52 PM:578 Engine finalized.

17/02/2011 1:00:56 PM:937 Backup database to Ci\Program FilesiSMsDispatcheriBackup)sMaDispatcher_backup_11021713005693,db
17/02/2011 12:59:53 PM:921 SM5Dispatcher Service Started! Modems initialized successfully - COM15

17/02{2011 12:59:51 PM: 203 Engine initialized,

17/02/2011 12:59:51 PM:187 Vendor:CIickNDepon|

17/02/2011 12:59:51 PM: 167 HardwarelD: 797 A65CF-FDTC

17/02}2011 12:59:51 PM: 187 Authatized User ! UMLICENSED - TESTING USE ORMLY

17022011 12:59:51 PM: 167 SM3Dispatcher Plus Yersion: 1.5.0.0

17/02{2011 12:58:46 PM:546 Engine finalized.

17/02/2011 12:51:23 PM 703 Test alert email successfully sent to joshua_ lim@haotmail.com I
17/02/2011 12:51:21 PM:390 SMTP connection recovered

170202011 12:51:08 PM: 171 [1] Failed to send Email. Errar: Authenkication unsoccessful | Please check wour SMTP Server setup under Alerts/Email Setup Tab, I unsure, conkact wour IT adminiskr akor, ;’

|»

I5erver running | 17Below Averags)

Congratulations, you have successfully installed and registered your AlertDispatcher software. Pleaserefer to
Appendix C — FAQ and Tips.

If you are still facing problems, send adetail ed description of theissue you are facing along with thelog files
located in C:\Program Files\AlertDispatcher\L og to your vendor.

Y ou may also refer to Appendix B - Troubleshooting Checklist.
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4. Interfacing with AlertDispatcher using SMTP/HTTP/DOS

1). Using AlertDispatcher built-in SMTP Server to send Alerts (Email-to-
SMS/Email)

AlertDispatcher has abuilt-in SMTP Server that listensto port 25 (default). Thebuilt-in SMTP Server allows
AlertDispatcher to be used as an Email-to-SM S/Email gateway. Y ou can configure M S Exchange or Lotus
Notesto forward Emails to AlertDispatcher which will deliver them as SMS and/or Email using configurable
rules.

Note: Thissetting isdifferent from the * SMTP Server’ setting found under * AlertsEmail Setup’ tab —which
alows AlertDispatcher to relay Email (as an Email client) to network based SMTP Servers.

The SMTPinterfaceisrequired for some of the APIs such asthe SQL Server stored procedure. ASSMTPisa
common protocol, the SMTP interfacealows you to send Alerts (SM S/Email) from any programming language
or software that can send out Email.

Refer to ‘Configure STP Server Setup’ for more information.

2). Sending Alerts (SMS/Email) by executing an SQL Stored Procedure (MSSQL)

Y ou can find an example stored procedure ‘sp. SQLSMTPMail’ found in C:\Program
Files\AlertDispatcher\A PIS\SQL Server\SP_SQL SMTPMail.txt to send Emails from Microsoft SQL Server.
Thisstored procedure sends out an Email using CDOSY S dll which must be directed to the machine running
AlertDispatcher with the built-in SMTP Server enabled.

To usethisstored procedure, first, enabled Ole Automation Procedures using:

sp_configure ' show advanced options', 1;

GO

RECONFI GURE;

co)

sp_configure 'd e Automati on Procedures', 1;
co)

RECONFI GURE;

co)
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151

File Edit Wiew Query Debug Tools Window Community Help
e bewquery | [0y |1 |15 e | g

: @ = o oA g | e | = WY | g g | AT
43 837 | veswos | Vecare b B 38 E[H] S QEIDIE2 =S8
Dirject Explorer >4 X _“SQLQueryLsql - \ew)* | Object Explorer Details | - X
Connect~ | 43 84 m T é’ sp-configure 'show advanced optioms', 1; e
o ==t
=l |3 JOSHUAPC\SQLEXPRESS (5( e _
[l [ Databases RECONFIGURE:
B 3 Security co
[ 3 Server Objects sp configure "0Ole Automation Procedures', 1:
B 3 Replication GO 1
& 3 Management RECONFIGURE;
Go
=
1| | »
__:J Messages |
Configuration ocption 'show adwvanced cptions' chenged from 1 to 1. Run the RECONFIGURE statement to install.
Configuration option 'Ole Rutomation Procedures' chenged from 1 to 1. Bun the RECONFICURE statement to install.
il ;IJ
4 I _pl @ Query executed successfully. | JOSHUAPC\SQLEXPRESS (10,0 5P1) | JOSHUAPC Yjoshua (53) ‘ VGSMDB ‘ 00:00:00 ‘ Orows
Output -3 X
Ready Lng Col 1 chi INS

Next, createthe SQL stored proceduresp_SQL SMTPMail on your SQL Server by executing the script within
C:\Program Files\AlertDispatcher\APIS\SQL Server\SP_SQL SMTPMail.txt

Since SP_SQLSMTPMail will send Email to AlertDispatcher's SMTP server, your SQL Server must have
network connectivity to AlertDispatcher server, and if there'safirewall running, please ensure that port 25is
opened.

Finaly, the following example shows how you can use sp SQLSMTPMail to send Alerts.

exec sp_SQLSMIPMai | ' +44123456789@lomai n. com ,
@cFrom="snsgat eway @onai n. com

@cSubject = 'Place Alert Message here',
@cSMIPServer = | ocal host

Note: Replace 'localhost’ with AlertDispatcher | P address or computer name. Inthe above example, the Alert
with the message 'Place Alert Message here' will be delivered to +44123456789. Y ou can also send to groups

created on AlertDispatcher, e.g. execsp_SQLSMTPMail 'groupname@domain.com’. Thisway, both
SMS/Email can be sent at the sametime - as per configuration for 'groupname’ in the Addressbook.

3). Sending Alerts (SMS/Email) using HTTP or from a web browser

Besidesthe SMTP Server, AlertDispatcher also comeswith abuilt-in HTTP or Web Server which you can use
to send out AlertsfromaHTTP client or your web browser. A web formisalso provided for end users. The
HTTP Server is set to listen to port 80 by default. If you have another HTTP Server using port 80, you will need
to amend thisto another port, e.g. port 81 by configuring HTTP Server Setup.
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To check whether the HTTP Server isrunning, go to http://localhost/ using your web browser. Y ou will seethe
following page on successful connection.

@ ===
(| ] httpi/fiocalnost/ - | &) 4] x In Bing -
5% =T
X 7 Windows Live Bing [ - What's New Profile Mail Photos [ Sign in

7 Favorites 93 & Suggested Sites v

| e 3
| & httpyflocalnost/ | B~ ~ [ @ v Pagev Safetyy Tools™

AlertDispatcher HTTP Server. Unknown request.

€& Local intranet | Protected Mode: Off 2 | M113% -

Y ou can aso check the status of the AlertDispatcher and the modem by going to http://localhost/checkserver

é =SS
T —— L ee— A e | .
@i\_}v |§, http://localhost/checkserver - | ‘f‘ X [lll=] Bing
»
* 7 Windows Live Bing B - . What's New Profile Mail Photos ‘ [ signin
¢ Favorites 9% 8] Suggested Sites v
— — s pe -
|@http:f{localhost/checkserver | | T;} = = [ m=m ~ Pagev Safety > Tools ™
AlertDispatcher — Running
Done €& Local intranet | Protected Mode: Off A v | Rism [+
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If there are modem problems, it will return *Error:’ followed by the error message.

é@ o B [
e . t_z-.=_. = — - I
@u = |4i hitp://localhost/checkserver > @J:,| b4 | | Bing L -
= —— »o|
x 2 Windows Live Bing @& - What's New Profile Mail Photos [ Sign in
w7 Favorites Bl 5 ggested Sites v
| é httpi//localhost/checkserver ‘wl\ B - = o= v Page ¥ Safety ¥ Tools

AlertDispatcher — Error: No working modem detected

Done @ Local intranet | Protected Mode: Off a v | ®113% ~

To send an Alert, append command ‘ sendsms’ followed by the N parameter (the mobile recipient, Email address,
or the Addressbook user/group name), the M parameter (the message), and the optional P parameter (priority),

D parameter (scheduled date timeto send), MODEM PORT parameter, USERNAME and PASSWORD
parameters. Only N and M parameters are compulsory, therest are optional (of course other than username and
password, if required).

eg. http://1ocal host/sendsns?N=+6590169696&M-Hel | o Wor | d&P=4&D=2010- 12-01
20: 00: 00&MODEMPORT=4

Theformat for parameter D is: YYYY- MM DD HH: MM SS

P rangesfrom 1 (lowest priority) to 4 (highest priority). Defaultis?2.

MODEMPORT refersto the COM port of the modem you intend to use. Thisisoptional. If you do not
specify this parameter, the server will use each available modem in arotating round robin manner.

Theabove URL GET will send“Hello World” to +6590169696 on the 1% December 2010 at 20:00:00 hrs using
the modem connected to COM 4.

On success, theweb server will return: SMS388]1D: 1661540085| Message queued successfully-AlertDispatcher
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ié hitp://localhost/sendsms?N=+6590169696&M=Hello World&P=4&D=2010-12-01 20:00:00&MODEMPORT=4 - Windows Internet Explorer

@'\.J ® !'11 httpi//localhost/sendsms?N=+65801696968M=Hello World&P=4&D=2010-12-01 20:00:008tMODEMPORT=4

x  E¥ Windows Live Bing E - What's New Profile Mail Photos Calendar MSN  Share ‘I_I v &

L7 Favorites w3 €] Suggested Sites v

e http:/flocalhost/sendsms?N=+659016969...

SMS888|ID: 0107176370 |Message queued successfully-AlertDispatcher

‘SMS888'’ indicates send success.

Other return codes:

SM S007|DestinationMissing-AlertDispatcher

SM S014|Content Missing-AlertDispatcher

SM S008|A ccess Denied-AlertDispatcher

SMS015|V ariable Error Message* -AlertDispatcher

* For exampl e, the following would mean the AlertDispatcher is down or not started.

SM S015|Can't connect to 127.0.0.1:5556-Al ertDispatcher

1661540085’ is atracking message | D which you can use to enquire the send status using the command
‘sendstatus’.

e.g. http://1 ocal host/sendst at us?i d=1661540085
Theweb server returns: | D: 1661540085| STATUS: 4] ERROR: | SENTTI ME: 2011- 04- 21 01: 23: 56

If thetracking ID is not found, which could happen if the message has been deleted, the web server returns:
I D: 1661540085| STATUS: 0] ERROR: Message not f ound
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STATUS refersto the send status — 4 indicates the message has been successfully sent out (seelist below for the
status code definition).

ERROR refersto the error message if available.

SENTTIME refersto the sent out timestamp intheformat YYYY- Mt DD HH: MM SS.

(@ =
&)= | httpyflocahost/sendstatus?id=0107176370 »| @] 4| x [| = sing £ x|
x| B Windows Live | Bing E o~ What's New Profile Mail Photos Calendar = ‘ ] Ssignin

¢ Favorites 1% E| Suggested Sites v .
| httpy//localhost/sendstatus?id=01071763... | [ B - B - @ - Pagev Safety~ Tools~ )

ID: 0107176370 | STATUS : 6| ERROR: Expired |SENTTIME: 2011-07-22 17:53:48

Done €L Local intranet | Protected Mode: Off ‘e v ®113% ~

MESSAGE STATUS CODE DEFINITION

0 Unknown

1 [Out]WaitingForSend'

2. [Out] Sending

3 [Out]ReSending

4: [Out] Sent

5 Aborted

6: [Out]Error

13: [Out]Waiting

14: [Out] PendingAcknowledge
15: [Out] Acknowledged

16: [Out] Escalated

17 [Out] AcknowledgeTimeout

Note: If you havefilled up the settings for username and password under HTTP Server Setup, you must usethe
USERNAME and PASSWORD parameter for al requestssent tothe HTTP Server.
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Y ou may also usetheweb form by accessing http://local host/sendsms.htm

-[8la|x|Esne L

—

Q- e httpy/localhost/sendsms.htm

: s Favorites 5k @] Suggested Sites w

|| | @ Send SMS/Email [ B~ v [ @ v Pagev Safety v Tools ¥

: = —
. % % Windows Live Bing 0] v . What's New Profle Mail Photos Calendar MSN Share [ signin

»

Send SMS/Email

Recipients: | Select Recipient[~ |
Add Recipient

| Reset Form | | Update Recipients | | Send Message |

Subject (for email): M
N

Message Body:

Username (if required): Password:

I_l € Local intranet | Protected Mode; Off A v ®|113% >

. »
P X Y Windows Live  Bing B~ : What's New Profile Mail Photos Calendar MSN Share Sign

g ¢ Favorites © 35 @] Suggested Sitesw
@ Send SMS/Email | ] - ~ [ # v Pagev Safety¥ Tools™

in

3

Send SMS/Email

Recipients: IT | Select Recipient [~ |
Add Recipient

Subject (for email):

Message Body:

test =sms

Username (if required): Password:

Reset Form | | Update Recipients | | Send Message |

11:56:36 SMS888|ID:5763114542|Message queued successfully-AlertDispatcher

|Done €L Local intranet | Protected Mode: Off %G~ B113% -

Copyright 2011 Click And Deploy (Pte. Ltd.)
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4). Sending Messages/Query Status from Windows Command Line or Batch File

Y ou can aso send Alerts (SMSEmail) from command line using C:\Program
Files\AlertDispatcher\A Pl s\CommandLine\AlertDispatcherConsole.exe to alocal or remote AlertDispatcher
Server.

e.g. Al ertDi spatcherConsol e. exe Send
HOST=l ocal host ; N=+441234567890123, +441223444444123; M=" hi, how are
you?”; P=4; D="2010-12- 31 23:59: 59"

WhereHOST parameter isthe AlertDispatcher Server | P address or hostname (default tolocalhost), N
parameter isalist of recipient(s) delimited by commas, M parameter isthe SMS message, S parameter isthe
subject (for Email), optional P parameter isthe priority which rangesfrom 1 (lowest priority) to 4 (highest
priority), optional D parameter (scheduled date timeto send), and optional MODEM PORT parameter (0=
Auto).

‘SMIB88’ indicates send success. ‘6332834583 isatracking message | D which you can useto enquire the send
status using the command ‘ sendstatus .

= = —— e )

[D:“FProgram Files <(x86>>8Mi8Dispatcher APIsz“CommandLine*AlertDispatcherConszole.exe
Send HOST=localhost;H=+441234567890123, +441223444444123:M="" hi. how are you?” ;|
P=4;D="" 2A18-12-31 23:59:59"

{— 0Ok
SHEBER I ID:6332834583 IMessage queuwed successfully—AlertDispatcher

D:“Program Fileszs (x86> 8MSDizpatcherAPlz“CommandLine’}

Y ou can query the status of messages sent.

e.g. Al ertDi spatcherConsol e. exe Sendst at us HOST=I ocal host ; | D=6332834583
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= EEE)

p:~Program Files (x86>“8MSDizpatcher*AFIlz " CommandLine>flertDizpatcherfonsole.exe
Send HOST=localhost ;N=+441234567890123, +441223444444123;M="" hi, how arve wou?” ;
=4;D="" 2B1@-12-31 23:59:59"

<{— 0k
MEBBRIID:R3328345%83 IMessage gueued successfully-AlertDizpatcher

D:“Program Files (xB6>“SMSDispatcher APIls“CommandLineAlertDispatcherConsole.exe
Sendstatus HOST=localhost;ID=6332834583

—>» GetMeszageStatus 6332834583

{— ID:h332834583 ISTATUS :1 i ERROR: ISENTTIME:A1AA-A1-A1 PAA:A0:08
MEAISIID:6332834583 ISTATUS =1 {ERROR: ISENTTIME: 31886161 AA:00:80-AlertDizpatche

D:“Program Files (xB6>»“BMEDispatcher"APIz“CommandLine>

Y ou can also check the status of AlertDispatcher Server.

eg. Al ert D spat cher Consol e. exe CheckServer HOST=l ocal host

-

D:~Program Files (x86>*8MS5Dispatcher AFIls“CommandLine*AlertDispatcherConsole.exe
CheckServer HOST=localhost ;
—2» Check
<{— AlertDispatcher — Error: Mo working modem detected

fAlertDispatcher — Error: Mo working modem detected

D:»Program Files (x862*8MS5Dispatcher APIlz“CommandLine’>
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Full Syntax:

1

= . e

D:“Program Files {(xB6>»SHSDispatcher™APIsz“CommandLine>alertdispatcherconsole

H1». Punction: Send Message

Usage: AlertDispatcherConsole Send [HOST={localhost or remote serverr; IN={recipi
ent—phene—numbers or email addresses?:;M="{sms—message} [:5="{email subject>"1L[;P
={Priority{l—4>>10[:;D="{Datelime{yyyy—HM-dd hh:mm:ss>3"1[;MODEHPORT ={ModenPort (B
29, B-autol>]

xample: AlertDispatcherConsole Send HOST=localhost;M=+44123456789 +44987456321 ;
M=""Hi, how are you?";P=4;D="2018-12-31 23:59:59";HODEMPORT =1
23. Function: Query Message Status

Usage: AlertDispatcherConsole SendStatus [HOS8T={localhost or remote servert;lID=
{Hessage Tracking Id>

xample: AlertDizpatcherConsole SendStatus HOST=localhost;ID=345435435435

7. Function: Check Server Status
Usage: AlertDispatcherConsole CheckServer [HOSI={localhost or remote servert]

xample: AlertDispatcherConsole CheckServer HOST=localhost

[1 - optional parameters

D:“Program Files {(xB6>»SMEDispatcher »APIz“CommandLine>

5). Interfacing from Dot Net or Java using COM DLL

Pleaserefer to * AlertDispatcher DLL API Guide' for more information.
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5. Appendix A- Preparing your GSM/GPRS modem
1). Preparing the GSM modem.

Plug your GSM modem (with working SIM card inserted) into your PC. If you are using a USB modem,
Windowswill prompt for driver. Y ou will need to insert the modem driver CDROM, and install thedriver. If
you are using aserial modem, driver isnot required.

Note:
a. If you are using Wavecom Fastrack Supreme or any serial modem, please ensure that your PC hasaDB9
seria port.

If thereisno DB9 serial port, please obtain aPCl DB9 serial card (Low profile PCI card isrequired for small
chasisPC/Server). Not al Serial-to-USB cardswill work with GSM modems and some are not stable.

Y ou will also need to insert your SIM card carefully in the correct manner — see screen capture below. The
serial modem isusually installed onto COM 2 or COM 1 at a baud rate of 115200bps.

*Note that the antenna connector on the right hand side and you should insert the SIM card such that it isfacing
upwards and golden metal strip nearest to the opening. If you insert wrongly, the SIM card may drop inside the
chassisand you will haveto use ascrew driver to open the aluminum plate directly abovethe SIM card opening
in order to takeit out.

The FASTRACK Supreme has now impiemented a SIM conneclor having a carrier with lock. This helps
ansiring the user to have proper SIM card inserion and locked before proper use of GSM nelwark

e ———

b. If you are using a USB modem, you must install the driver and then find the baud rate and COM port number
from your modem driver under Windows Device Manager.

If youareusing SierraWirelessGL 6110 USB modem, pleaseinstall the modem driver inyour CDROM —
path - \SierraWireless Modem Driver\X P-2003-2008-Vista-7\USBDriverlnstaller.exe.

JRE 6 (JavaRuntime Environment) is a pre-requisite — the modem driver installer will automatically prompt you
if JRE 6 needsto beinstaled. You canfind JRE 6 installer in your CDROM - \Sierra Wireless Modem

Driver\X P-2003-2008-Vista-7\USBDriverinstaller.exe - \Sierra Wireless M odem Driver\jre-6u22-windows-
1586-s.exe.

After installing the driver, insert the SIM card* and then connect the modem to an available USB port. If
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Windows“Add New Hardware Wizard” appears, please direct Windowsto find thedriver under
c:\Windows\System32\Drivers. If you areusing Vistaor 7 or 2007, the driver should be automatically detected.
The modem should light up after the driver has been properly installed.

*Note that you should insert the SIM card such that it is facing upwards and golden metal strip nearest to the
opening. If you insert the SIM card incorrectly, the modem may not blink — no signal detected.

After that, check the modem COM port assigned to your modem under Windows Device Manager. The USB
modem usesabaud rate of 115200bps. If you cannot find the Sierra Wireless modem device or the power
indicator light does not light up, please check if the modem is properly connected to aworking USB port, you
may al so try removing the modem driver from “Windows Device Manager” and then reboot your PC.

= IIET e
File Action View Help
@ EHE ®E %S

b i@ Batteries | Speaker volume

i.Genemli Modem .Diagnostics Advanced E.Dri\rer | Details |

Port: COM4

b 2| Biometric Devices | . High
I g Bluetooth Radios

/M Computer
= ?S ves Maximum Port Speed
.- Bl Display adapters

b DVD/CD-ROM drives

b Um Human Interface Devices
by IDE ATA/ATAPI controllers
"“a_j Imaging devices Dial Cortrol
p &= Keyboards |

m

115200 3

b ﬂ Mice and other pointing devices | Wait for dial tone before dialing
4[| Modems |
|4 Sierra Wireless Device #2 | B
-l Monitors

»-®F Network adapters

ﬂ Processors - [

oKk || Cancel |

*Note that the GPRS modem draws considerable USB power soif you are using an USB extension cable or you
have connected another USB devicethat drawstoo much power (on some PC, power is shared acrossal the
USB ports), the modem may also fail to work or become unstable. Y ou may try removing other USB devices
from your PC.

Warning: If you' reusingaGSM modem with an attachabl e antenna, please exercise caution on attaching the
antennato the antenna connector. If there’ sanut attached to the modem casing, please ensureit does not turn
when you are connecting the antennato the modem. Failureto do so may cause damage to the modem.

2). Checking SIM card.

After you haveinstalled the Modem and the SIM card, turn on the power (for Serial modems), and check that
thered or yellow light on the modem blinks after 20 seconds. If it does not blink, please check whether the SIM
card is properly inserted and activated by your GSM provider — you need to call them to find out whether itis
activated.

The modem may also not blink isthereif thereisweak or no network coveragefor that SIM card. If network

coverageisunavailable, you may try rel ocating the modem or changeto aprovider with better network coverage
inthat location.
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Note: If you need to change your SIM card, before removing the SIM card, please alwaysturn off the power

supply or remove the power supply cable from the modem. Y ou may reconnect the power supply after you
haveinstalled the new SIM card.
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6. Appendix B - Troubleshooting Checklist

1). SIM Card is activated, Modem is setup properly and connected to the PC

First check that your SIM card is activated and you' re able to send SMSusing your cellphone. Next check that
the modem is attached tightly to the correct PC. |If you are using Wavecom modems, theindicator light on the
modem should be blinking 15 seconds after powering up. A constant light will mean that the SIM card cannot
be detected or network coverageisunavailable.

If thelight failsto blink, disconnect the modem from the power source, check that you have inserted the SIM
card correctly, and then reconnect the power supply, wait 15 seconds for the modem to boot up.

If network coverageisunavailable, you may try relocating the modem or changeto aprovider with better
network coveragein that location.

Once done, restart AlertDispatcher service and proceed to step 3 to test send an SMS.
Note: If you need to changeyour SIM card, before removing the SIM card, please alwaysturn off the power

supply or remove the power supply cable from the modem. Y ou may reconnect the power supply after you
haveinstalled the new SIM card.

2). Required Services Started, and Windows Firewall configured,
AlertDispatcher Client and Service added to Windows DEP exception list (for
the case of Vista/2008)

Go to Start = Control Panel > Administrative Tools = Services

Ensurethat ‘ AlertDispatcher’ has started. If you're using APl and Mail-to-SM Sforwarding,’ AlertDispatcher-
SMTP’ service also needsto be started.

If AlertDispatcher-SM TP cannot start, check whether * Smple Mail Transfer Protocol (SMTP)’ service has
started. If yes, stop and disable ‘ Smple Mail Transfer Protocol (SVITP) service' and try again.

File —Acton View Help

= | HEFRR 2B 80w

4 Services {Local) ¥, Services (Local)

SMSDispa tcher-SMTP Blame  / Description I Status I Startup Type I Log On As I
% SMSDispatcher Started Automatic Local System
& SMSDispatcher-SMTP Started  Automatic Local System
S SRV Service Tnchides A... Manial 1 nral Sustem

Stop the service

If Remote Notification Server isnot located on the same PC, you need to ensure that Windows Firewall is
disabled or Port 25 has been added to the exceptionslist.

Go to Start = Control Panel = Windows Firewall.
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Go to Exceptions, click Add Port. Enter Port 25.
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If DEPisturned on for all programs, you will need to add AlertDispatcherClient.exe and
AlertDispatcherServer.exe to the exception list.

Note: For Windows 2008, DEP isturned onfor all programs by default so thisstep is essential for Windows
2008.

Go to Start > Control Panel - System - Advanced Tab - Performance (Settings button)
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If the radio button for “ Turn on DEPfor all programs and services except those | select:” is checked, please add
C:\Program Files\AlertDispatcher\AlertDispatcherClient.exe and C:\Program
Files\AlertDispatcher\AlertDispatcher Server.exeto the exemption list.

50



AlertDispatcher Quick Start Guide Copyright 2011 Click And Deploy (Pte. Ltd.)

EErTTra— X

Visisai Effects | Advanced  Diats Bwecution Prevention |

Data Execubon Preventon (DEF] helps protect
ﬁmmmmaﬂ other security
eat.. How toes it work?

" Turmion DEP for essenkanl Windows programs end senices
anly

o Ty on: DEP for ali programs and services exoept those |

OowLeTLEE
Eshf:aﬁma!:l'lrrchn!
Esqsﬂwlﬁnﬂu e

] 'Windeves Explorer

3). Send test SMS using AlertDispatcher

Goto *Send SMSEmail’ Tab, typeinyour phone number asyou will do for your cell phone and then the
message. Click ‘Send'.
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QSMSDispatcher Plus ¥1.5.0.0 {Authorized User: UNLICENSED - TESTING USE ONLY)

SMTR Server Setup | HTTP Server Setup | Help |
Service | Messages Send SMS/Email | Phanebaak | Modem Setup | System Setup | Alerts/Ermail 5 etup | Receive SMS Setup |

|+6531550520 J Send |

Subject [Required for e-mail): Isubiect

Pricirity: |2 'l [ Sendamessage at: | 22/02/2011 LI | LORIERM = Modem port: Iauto L‘ |Cust0m Figld1 L‘ Ingert |

Testing

Characters: 7

Server running | 21(Below Average) 2

If the phone number is correct and the modem isworking, you should get the following screen. If not, verify
that the SIM card isworking using your cell phone.

QSMSDispatcher Plus ¥1.5.0.0 {Authorized User: UNLICENSED - TESTING USE ONLY)

SMTF Server Setup | HTTF Server Setup | Help |
Service Messages | Send SMS/Email | Phonebook | Fodem Setup | Spstem Setup | Alertz/Email Setup | Receive SMS Setup |
n__;ll\:a H@li&j klfl 1 from 1. Today sent: 1. Today received: 0 Limit: {100 j Lppl |

| |MessageStatus

s

Z2{Average) 4

EXI]

IServer rUnRIng
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7. Appendix C - FAQ and Tips

1). Question: | do not know how to pause and delete the SMS that | send
wrongly.

Solution:

Usethe ﬁ‘ ‘Deleteall pending messages' to clear the inbox of pending messages.

naﬂﬂhpall:hur wl 2 (Ewshsation - Trial Deys Lefid5)
Sarvice Mo | SerdSMS | Phonsbock | Modem ¢

w2 || 7| Stom s Todaysert 0

Dt D=t 81 pencng memsager > iFhunaMum-har |

22730 PM 085S 3543543
ATAA2000 P 124702 123 I
BE/2008 P X523 4tdddddad 1
RR/A000 P TE2 29 Aeadadaad

2). Question: Where do | find the server and activity logs?

Solution:

They can be found under C:\Program Files\AlertDispatcher\Log.

3). Question: My modem is connected but | can’t send SMS?

Solution:

First stop AlertDispatcher Service. Then disconnect the modem power supply, check that the SIM cardis
properly inserted, connect the modem power supply, wait 15 seconds, start AlertDispatcher Service, try again.

If thisfails, refer to ‘ Appendix B - Troubleshooting Checklist'.
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